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PENGELOLAHAN MEDIA SOSIAL INSTAGRAM DI PT CILSY
FIOLUTION INDONESIA

Anisa K Manullang

ABSTRAK

Ragamnya media sosial yang kini tengah marak jadi salah satu bukti dari
berkembangnya teknologi di industri 4.0. Bahkan lebih dari jutaan orang di dunia
mengakses sosial media untuk mencari informasi yang mereka butuhkan. Melihat
hal tersebut mendorong terciptanya kegiatan marketing yang memanfaatkan sosial
media sebagai sarananya. Karena hal tersebut perusahaan mulai gencar membentuk
tim-tim khusus sosial media untuk membantu memperkenal produk dari perusahaan
mereka. Pelaksanaan praktik kerja magang yang dilakukan penulis berdurasi
selama enam puluh enam hari menjadi Social Media Strategist di PT Cilsy Fiolution
Indonesia. Perusahaan ini merupakan perusahaan startup yang bergerak di bidang
penyediaan pendidikan non-formal di Indonesia dan menawarkan jasa pelatihan
ilmu komputer. Praktik kerja magang ini dilakukan dengan tujuan untuk
mengetahui aktivitas Social Media Strategist di PT Cilsy Fiolution Indonesia,
bagaimana proses dari Social Media Management dan Creative Writing dilakukan.

Kata kunci: Sosial Media, Marketing, Social Media Strategist, Social Media
Management, Creative Writing
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INSTAGRAM SOCIAL MEDIA MANAGEMENT AT PT CILSY
FIOLUTION INDONESIA

Anisa K Manullang

ABSTRACT

The variety of social media that is currently booming is one proof of the
development of technology in industry 4.0. In fact, more than millions of people in
the world access social media to find the information they need. Seeing this
encourages the creation of marketing activities that use social media as a tool.
Because of this, companies began to aggressively form special social media teams
to help introduce their company's products. The implementation of the internship
practice carried out by the author lasted for sixty-six days as a Social Media
Strategist at PT Cilsy Fiolution Indonesia. This company is a startup company
engaged in providing non-formal education in Indonesia and offering computer
science training services. This internship is carried out with the aim of knowing the
activities of the Social Media Strategist at PT Cilsy Fiolution Indonesia, how the
processes of Social Media Management and Creative Writing are carried out.

Keywords: Sosial Media, Marketing, Social Media Strategist, Social Media
Management, Creative Writing
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