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Patrick Benedictus 

 

ABSTRAK 

 

Dalam penelitian ini, penulis menemukan topik masalah yang sangat menarik 

bagi penulis. Topiknya adalah Total Quality Management, yang oleh banyak peneliti 

dianggap sebagai prasyarat untuk mencapai tujuan yang diinginkan, yaitu 

meningkatkan kualitas produk dan layanan untuk memuaskan pelanggan, yang 

mempengaruhi kinerja organisasi.  

 

Penelitian yang dilakukan adalah penelitian kuantitatif untuk menjelaskan 

pertanyaan yang akan diteliti. Obyek penelitian ini adalah karyawan yang bekerja di 

PT. Young Indonesia Pratama. Data dalam penelitian ini diperoleh dengan 

menyebarkan kuesioner yang dibagikan oleh penulis melalui Google Form kepada 

karyawan yang bekerja di PT. Young Indonesia Pratama.  

 

Hasil penelitian ini menjelaskan bahwa total quality management berpengaruh 

positif terhadap kinerja organisasi. Demikian pula, organizational excellence 

memiliki dampak positif pada kinerja organisasi, dan entrepreneurial orientation 

memiliki dampak positif pada kinerja organisasi. 

 

Kata kunci: total quality management, organizational excellence, 

entrepreneurial orientation, organizational performance, PT. Young Indonesia 

Pratama. 
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THE IMPACT OF TOTAL QUALITY MANAGEMENT, ORGANISATIONAL 

EXCELLENCE DAN ENTREPRENEURIAL ORIENTATION ON 

ORGANISATIONAL PERFORMANCEIN PT. YOUNG INDONESIA 

PRATAMA 

 

Patrick Benedictus 

 

ABSTRACT (English) 

 

In this research, the writer finds the problem topic which is very interesting 

for the writer. The topic is Total Quality Management, which many researchers 

consider as a prerequisite for achieving the desired goal, namely improving the 

quality of products and services to satisfy customers, which affects 

organizational performance. 

 

The research conducted is quantitative research to explain the questions to 

be studied. The object of this research is employees who work at PT. Young 

Indonesia Pratama. The data in this study were obtained by distributing 

questionnaires distributed by the author via Google Form to employees who 

work at PT. Young Indonesia Pratama. 

 

The results of this study explain that total quality management has a 

positive effect on organizational performance. Likewise, organizational 

excellence has a positive impact on organizational performance, and 

entrepreneurial orientation has a positive impact on organizational 

performance. 

 

 

Keywords: total quality management, organizational excellence, 

entrepreneurial orientation, organizational performance, PT. Young Indonesia 

Pratama 
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