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STRATEGI KOMUNIKASI POLDA METRO JAYA DALAM 

KASUS UJARAN KEBENCIAN MENGENAI VAKSINASI 

COVID-19 DI MEDIA SOSIAL 

Samuel Agung Pratama 
 

ABSTRAK 
 

 

Fenomena ujaran kebencian di media sosial mengenai vaksinasi COVID-19, dinilai 

menjadi salah satu penyebab adanya kelompok masyarakat yang menolak divaksin. 

Kasus ujaran kebencian ini seakan mencoba berlindung di balik kebebasan 

berpendapat sebagai wujud dari negara demokrasi. Berdasarkan kondisi tersebut, 

pemerintah melalui instansi kepolisian membutuhkan strategi komunikasi dalam 

permasalahan ujaran kebencian mengenai vaksinasi COVID-19, khususnya dalam 

ruang lingkup media sosial. Penelitian dilakukan dengan mengangkat judul Strategi 

Komunikasi Polda Metro Jaya dalam Kasus Ujaran Kebencian Mengenai Vaksinasi 

COVID-19 di Media Sosial ini menggunakan metode penelitian kualitatif dengan 

pendekatan Studi Kasus. Peneliti juga menggunakan Teori Konvergensi Simbolik 

untuk melihat bagaimana terjadinya proses berbagi ujaran kebencian di media 

sosial dengan paradigma Postpositivisme. Hasil penelitian menemukan bahwa 

kasus ujaran kebencian sudah terjadi dari sejak awal program sosialisasi vaksinasi 

COVID-19 dilakukan. Dalam kasus ujaran kebencian mengenai vaksinasi COVID- 

19 di media sosial, pihak kepolisian memiliki berbagai strategi komunikasi untuk 

meminimalisasi berkembangnya permasalahan tersebut. Strategi dasar yang 

dilakukan kepolisian ini di antaranya adalah aksi sosialiasi mengenai program 

vaksin, melakukan kontra narasi terhadap pemberitaan negatif mengenai vaksin, 

dan upaya penegakan hukum. Kesimpulan dari penelitian ini adalah penerapan 

strategi komunikasi yang dilakukan kepolisian Polda Metro Jaya masih memiliki 

beberapa kendala yang menghambat kesuksesan penanganan kasus ujaran 

kebencian ini. 

 
 

Kata kunci: COVID-19, Kepolisian, Media Sosial, Ujaran Kebencian. 
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THE COMMUNICATION STRATEGY OF THE DKI 

JAKARTA POLICE IN THE CASE OF HATE SPEECH 

REGARDING COVID-19 VACCINATION ON SOCIAL MEDIA 

Samuel Agung Pratama 
 

ABSTRACT 

 

The phenomenon of hate speech on social media regarding COVID-19 

vaccination is considered to be one of the causes of community groups who 

refuse to be vaccinated. This hate speech case seems to be trying to hide 

behind freedom of expression as a manifestation of a democratic state. Based 

on these conditions, the government through the police agency needs a 

communication strategy in the matter of hate speech regarding COVID-19 

vaccination, especially in the scope of social media. The research was 

conducted with the title The Communication Strategy of the DKI Jakarta 

Police in the Case of Hate Speech Regarding the COVID-19 Vaccination on 

Social Media using a qualitative research method with a Case Study 

approach. The researcher also uses the Symbolic Convergence Theory to see 

how the process of sharing hate speech on social media with the 

Postpositivism paradigm occurs. The results of the study found that cases of 

hate speech had occurred since the beginning of the COVID-19 vaccination 

socialization program. In the case of hate speech regarding COVID-19 

vaccination on social media, the police have various communication 

strategies to minimize the development of these problems. The basic 

strategies carried out by the police include socialization actions regarding 

the vaccine program, counter-narrative against negative news about 

vaccines, and law enforcement efforts. The conclusion of this study is that the 

implementation of the communication strategy carried out by the DKI Jakarta 

Police still has several obstacles that hinder the successful handling of this 

hate speech case. 

 
Keywords: COVID-19, Hate Speech, Police Agency, Social Media. 
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