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ABSTRAK 

 

Perkembangan bisnis di era digital sedang mengalami peningkatan yang setiap 

harinya dapat dilihat terus berkembang. Hal ini dapat dilihat dari pola konsumsi 

masyarakat yang semakin banyak menggunakan platform digital untuk memenuhi 

kebutuhan konsumsi mereka turut mempengaruhi industri kreatif. Berpindahnya 

aktivitas dari offline ke online sepanjang pandemi, turut mendongkrak perusahaan 

yang bergerak di bidang industri kreatif sebagai online ticketing platform. Peluang 

ini dimanfaatkan oleh Kreen Indonesia yang merupakan perusahaan yang bergerak 

di industri kreatif. Penulis melakukan praktik kerja magang di PT Keren 

Entertainment Indonesia sebagai Event Partnership Intern. Kreen Indonesia 

bergerak di bidang industri kreatif sebagai online ticketing platform yang 

menjembatani antara pembuat event dan peserta yang akan membeli tiket event 

tersebut. Selama melakukan praktik kerja magang sebagai Event Partnership Intern 

penulis mendapatkan beberapa pengalaman seperti bagaimana membangun relasi 

dengan calon partner atau klien, meningkatkan jumlah event yang ada di website 

dan juga bertanggung jawab kepada klien hingga masa kerjasama selesai. 

 

Kata kunci: Industri kreatif, online ticketing platform, event partnership 
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ENTERTAINMENT INDONESIA (KREEN IDNONESIA) 

 

 Novena Susanto 

 

ABSTRACT 

 

Business development in the digital era is experiencing an increase which can be 

seen growing every day. This can be seen from the consumption patterns of people 

who are increasingly using digital platforms to meet their consumption needs which 

also affect the creative industry. The shift from offline to online activities during the 

pandemic has also boosted companies engaged in the creative industry as online 

ticketing platforms. This opportunity is used by Kreen Indonesia, which is a 

company engaged in the creative industry. The author did an internship at PT 

Keren Entertainment Indonesia as an Event Partnership Intern. Kreen Indonesia is 

engaged in the creative industry as an online ticketing platform that bridges 

between event makers and participants who will buy tickets for the event. During 

the internship as an Event Partnership Intern, the author gained several 

experiences such as how to build relationships with potential partners or clients, 

increase the number of events on the website and also be responsible to clients until 

the collaboration period is over. 

 

Keywords: creative industry, online ticketing platform, event partnership 
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