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ABSTRAK 

Kerja magang dilaksanakan di PT Asuransi Sinar Mas dari tanggal 01 Juli 2022 

sampai dengan 30 September 2022 dengan penempatan sebagai junior support 

auditor internal. Tugas-tugas yang diberikan selama periode kerja magang adalah  

mempelajari, membuat summary, melakukan analisis dan identifikasi Chartered 

Internal Audit dan SOP Internal Audit, melakukan audit atas klasifikasi biaya 

entertainment perusahaan, melakukan kegiatan stock opname, melakukan audit 

kepatuhan penggunaan biaya entertainment perusahaan, melakukan audit atas 

produksi agency, melakukan audit remunerasi karyawan mitra cabang atas aktivitas 

persiapan dokumen dan input polis hingga submit ke UW (New Business) dan  UW 

(Renewal), melakukan audit remunerasi karyawan mitra cabang atas total 

pembayaran mitra, melakukan sampling terkait aktivitas yang telah dikerjakan oleh 

karyawan mitra cabang, melakukan audit remunerasi karyawan mitra cabang atas 

aktivitas kunjungan ke rekanan/klien/tertanggung dan meeting koordinasi/morning 

briefing, melakukan audit remunerasi karyawan mitra cabang atas aktivitas 

membuat penawaran, dan melakukan audit remunerasi karyawan mitra cabang atas 

aktivitas pengiriman polis oleh mitra dan diantar langsung ke tertanggung. 

Selama pelaksanaan kerja magang, seluruh tugas dapat dilaksanakan 

dengan baik. Terdapat kendala yang ditemukan selama kerja magang yaitu error 

pada website ASM pro dan pega saat melakukan pengerjaan atas audit atas produksi 

dan audit remunerasi karyawan mitra cabang sehingga menghambat pengerjaan. 

Solusi yang dilakukan atas kendala selama proses kerja magang adalah melakukan 

reload pada website, lalu membuka website berulang kali sampai website tidak 

mengalami error kembali.  

       

Kata Kunci: Biaya Entertainment, Internal Audit, Remunerasi, Standard 

Operating Procedure, Stock Opname. 
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ABSTRACT 

The internship was conducted at Sinar Mas Insurance Company from July 1st 2022 

to 30th September 2022 with the place of assignment as junior support internal 

auditor. The task given during the internship were studying, making summaries, 

analyzing and identifying Chartered Internal Audit and Internal Audit SOPs, 

conducting audits on the company's entertainment expense classification, 

conducting stock taking activities, conducting compliance audits on the use of 

company entertainment expenses, auditing agency production, conducting branch 

partner employee remuneration audits on document preparation activities and 

policy input until submitted to UW (New Business) and UW (Renewal), auditing 

branch partner employee remuneration on total partner payments, conducting 

sampling related to activities carried out by branch partner employees, conducting 

branch partner employee remuneration audits for visiting partners/clients/the 

insured and coordination meetings/morning briefings, auditing the remuneration 

of branch partner employees for the activity of making offers, and auditing the 

remuneration of branch partner employees for the activity of sending policies by 

partners and delivered directly to the insured. 

During the internship, all tasks can be executed properly. There were 

obstacles found during the apprenticeship process, namely errors on the ASM Pro 

and Pega website when carrying out work on audits of production and employee 

remuneration audits for branch partners, which hindered work. The solution to the 

problems during the apprenticeship process is to reload the website, then open the 

website repeatedly until the website doesn't experience errors again. 

 

Keywords:  Entertainment Expenses, Internal Audit, Remuneration, Standard 

Operating Procedure, Stock Taking. 
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