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Peran Quality Assurance Pada Studi Kasus: Website Education, 

Proyek Request Business Trip Approval dan Timelog Activity di 

PT IT Solution 
 Sheyla Aurelia Azka 

ABSTRAK 

 

Universitas Multimedia Nusantara mewajibkan mahasiswa-mahasiswa 

melakukan kerja magang sebagai syarat kelulusan dengan memberikan 

kesempatan melakukan kerja magang dimanapun sesuai dengan minat dan 

bakat, salah satunya mengikuti program dari Direktorat Jenderal Pendidikan 

Tinggi Kementerian Pendidikan, Kebudayaan, Riset dan Teknologi atau biasa 

disebut Dikti Kemdikbud pada program magang. 

 

Selama magang melakukan pengembangan aplikasi dalam Development 

Project IT Solution Academy Ecosystem. Peserta magang dipercaya menjadi 

Quality Assurance pada Website Education, Proyek Request Business Trip 

Approval dan Timelog Activity. Selama periode magang ditempatkan untuk 

melakukan evaluasi fitur Website Education, pengembangan portal ABC 

untuk pembuatan menu Request Business Trip Approval dan portal XYZ 

untuk menu Timelog Activity. Sebelum akhirnya menu digunakan, perangkat 

lunak akan dilakukan pengujian terlebih dahulu dengan membuat test plan, 

SIT, DSN, test scenario, test case, test script, bug report dan resume bug 

report. Setelah perangkat lunak melakukan user acceptance testing akan 

dilakukan go live. 

 

Selama kerja magang beberapa ilmu yang didapatkan adalah dapat 

memahami pengisian dan jenis-jenis dokumen yang dibutuhkan mulai dari 

perencanaan pengujian sampai dengan go live, memastikan perangkat lunak 

yang telah dirancang dan dibuat sesuai dengan dokumen permintaan dan 

fungsionalitas, melakukan evaluasi uji mutu pada perangkat lunak secara 

manual dan otomatis menggunakan beberapa tools sebelum akhirnya 

perangkat lunak terbit, melatih penyelesaian masalah, analisis permintaan dan 

mampu berkomunikasi antar divisi dan luar divisi berkaitan pengembangan 

fitur perangkat lunak. 
 

Kata kunci: pengendalian mutu, pengujian manual, penjaminan kualitas 

perangkat lunak  
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The Role of Quality Assurance 

in Case Studies: Education Website, Request Business Trip  

Approval Project and Activity Timelog 

at PT IT Solution 
Sheyla Aurelia Azka 

 

ABSTRACT (English) 

 

Multimedia Nusantara University requires students to do internships as a 

graduation requirement by providing opportunities to do internships 

anywhere according to their interests and talents, one of which is following 

the program from the Directorate General of Higher Education, Ministry of 

Education, Culture, Research and Technology or commonly called Dikti 

Kemdikbud in the program apprenticeship. 

 

During the internship, he developed applications in the IT Solution Academy 

Ecosystem Development Project. Interns are trusted to be Quality Assurance 

on the Education Website, Project Request Business Trip Approval and 

Activity Timelog. During the internship period, he was placed to evaluate the 

Education Website features, develop the ABC portal for making the Request 

Business Trip Approval menu and the XYZ portal for the Activity Timelog 

menu. Before the menu is finally used, the software will be tested first by 

making test scenarios, test cases and test scripts. After the software performs 

user acceptance testing, it will go live. 

 

During the internship some of the knowledge gained is being able to 

understand the filling and the types of documents needed from testing 

planning to going live, ensuring that the software that has been designed and 

made is in accordance with the request and functionality documents, 

evaluating the quality of the software on a regular basis. manually and 

automatically using several tools before the software is finally published, 

training in problem solving, demand analysis and being able to communicate 

between divisions and outside the division regarding software feature 

development 
 

Keywords: manual testing, quality assurance, software quality assurance 
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