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Yansen Steven

ABSTRAK

Latar Belakang penelitian ini adalah kebakaran Lapas Kelas | Tangerang yang
terjadi pada hari Rabu, 8 September 2021 pukul 01.45 WIB. Kebakaran tersebut
merenggut 49 nyawa. Kementerian Hukum dan HAM dinilai bertanggung jawab
serta Menteri Hukum dan HAM, Yasonna Laoly dituntut untuk mundur dari
jabatannya karena dianggap tidak mampu mengemban tugas. Tujuan dari
penelitian ini adalah untuk mengetahui atribusi tanggung jawab Krisis, strategi
respon Kkrisis, serta kesesuaian respon krisis dengan rekomendasi respon krisis pada
teori Situational Crisis Communication Theory. Teori yang digunakan dalam
penelitian ini adalah Situational Crisis Communication Theory. Metode penelitian
yang digunakan dalam skripsi ini adalah analisis isi konten kualitatif. Hasil
penelitian menunjukkan bahwa atribusi tanggung jawab Kkrisis Kementerian
Hukum dan HAM ada pada level tertinggi yaitu strong attributions karena tipe
krisis Kementerian Hukum dan HAM adalah Intentional Cluster serta secara crisis
history, Kementerian Hukum dan HAM pernah mengalami kejadian serupa.
Penelitian ini tidak dapat mengetahui atribusi tanggung jawab krisis Kementerian
Hukum dan HAM lewat prior relational reputation karena kurangnya data. Strategi
respon Kkrisis yang paling banyak diterapkan Kementerian Hukum dan HAM adalah
Excuse dan Justification (Diminish Strategies) serta Ingratiation (Bolstering
Strategies). Strategi tersebut tidak sesuai dengan rekomendasi SCCT karena
organisasi dengan atribusi krisis yang tinggi sebaiknya fokus menggunakan strategi
Rebuild. Kesimpulan dari penelitian ini adalah strategi respon Kkrisis yang
diterapkan oleh Kementerian Hukum dan HAM kurang sesuai dengan rekomendasi
respon krisis dalam teori Situational Crisis Communication Theory.

Kata kunci: Kebakaran Lapas, Kementerian Hukum dan HAM, Yasonna Laoly,
Situational Crisis Communication Theory.
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MINISTRY OF LAW AND HUMAN RIGHTS CRISIS
COMMUNICATION IN THE CASE OF FIRE IN LAPAS
KELAS | TANGERANG (CONTENT ANALYSIS USING THE
SITUATIONAL CRISIS COMMUNICATION THEORY)

Yansen Steven

ABSTRACT

The background of this study is the Lapas Kelas | Tangerang prison fire that
occurred on Wednesday, September 8, 2021 at 01.45 WIB. The fire claimed 49 lives.
The Ministry of Law and Human Rights is considered responsible and the Minister
of Law and Human Rights, Yasonna Laoly is demanded to resign from his position
because he is considered unable to carry out his duties. The objective of this work
is to determine the attribution of crisis responsibility, crisis response strategies,
and the suitability of crisis response with crisis response recommendations in
Situational Crisis Communication Theory. The theory used in this work is
Situational Crisis Communication Theory. The design method used in this work is
qualitative content analysis. The result of the research showed that the attribution
of responsibility for the crisis of the Ministry of Law and Human Rights was at the
highest level, namely strong attributions because the type of crisis of the Ministry
of Law and Human Rights was Intentional Cluster and in crisis history, the Ministry
of Law and Human Rights had experienced a similar incident. This study could not
determine the attribution of crisis responsibility of the Ministry of Law and Human
Rights through prior relational reputation due to lack of data. The most widely
applied crisis response strategies by the Ministry of Law and Human Rights are
Excuse and Justification (Diminish Strategies) and Ingratiation (Bolstering
Strategies). This strategy is not in accordance with SCCT recommendations
because organizations with high crisis attribution should focus on using the Rebuild
strategy. The conclusion from the design process of this work is that the crisis
response strategy implemented by the Ministry of Law and Human Rights is not in
accordance with the crisis response recommendations in the Situational Crisis
Communication Theory.

Keywords: Prison Fire, Ministry of Law and Human Rights, Yasonna Laoly,

Situational Crisis Communication Theory.
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