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PENGARUH JOB STRESS, WORK OVERLOAD DAN WORK
ENVIRONMENT TERHADAP TURNOVER INTENTION PADA
KARYAWAN GENERASI MILENIAL DI INDUSTRI DIGITAL

(Andiko Ariesto)

ABSTRAK

Industri digital merupakan industri yang memiliki masalah terkait angka
turnover yang tinggi, dimana menurut data idEA 2018, Persentase turnover
di sektor tersebut rata-rata mencapai 19,22 persen per tahun. Data in-depth
interview juga menunjukan bahwa alasan Work Overload yang tinggi dan
penyebab stes kerja serta lingkungan kerja yang kurang baik. Oleh karena itu
penelitian ini membahas terkait pengaruh Job Stress, Work Overload dan
Work Environment terhadap Turnover Intention. Metode penelitian ini adalah
metode penelitian kuantitatif dengan teknik sampling non-probability
sampling jenis judgemental sampling dan teknik analisis regresi linear
berganda. Data penelitian ini didapat dengan cara menyebarkan kuesioner
online kepada 100 karyawan generasi milenial tetap di industri digital. Hasil
yang didapat selanjutnya diolah dengan menggunakan SPSS. Hasil yang
peneliti dapat dari penelitian ini adalah terdapat pengaruh positif dari Job
Stress terhadap Turnover Intention, sedangkan terdapat pengaruh positif dari
Work Overload terhadap Turnover Intention serta pengaruh positif dari Work

Environment terhadap Turnover Intention.

Kata kunci: Job Stress, Work Overload, Work Environment, Turnover
Intention, Generasi Milenial
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THE EFFECT OF JOB STRESS, WORK OVERLOAD AND WORK
ENVIRONMENT TOWARD TURNOVER INTENTION ON MILLENIAL
GENERATION EMPLOYEES AT DIGITAL INDUSTRY

Andiko Ariesto

ABSTRACT (English)

The digital industry is an industry that has problems related to high turnover
rates, where according to idEA 2018 data, the percentage of turnover in this
sector averages 19.22 percent per year. Exit interview data also shows that
the reason for high work overload and the causes of work stress and
unfavorable work environment. Therefore this study discusses the influence
of Job Stress, Work Overload and Work Environment on Turnover Intention.
This research method is a quantitative research method with a non-
probability sampling technique of judgmental sampling and multiple linear
regression analysis technique. This research data was obtained by
distributing online questionnaires to 100 permanent millennial employees in
the digital industry. The results obtained are then processed using SPSS. The
results that the researchers got from this study were that there was a positive
effect of work stress on turnover intention, while there was a positive effect of
Work Overload on turnover intention and a positive effect of the work

environment on turnover intention.

Keywords: Job Stress, Work Overload, Work Environment, Turnover

Intention, Millennials Generation
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