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ABSTRAK 

 
Perubahan besar yang terjadi saat ini, mengantarkan pada era industri 4.0 

khususnya di sektor tenaga kerja. Prospek pekerjaan tenaga kerja telah berubah 

sebagai akibat dari kemajuan teknis dan inovasi yang melibatkan media digital. 

Orang sekarang dapat dengan mudah bekerja dan mendapatkan pekerjaan melalui 

jaringan internet. Masyarakat kini dapat dengan mudah bekerja dan menerima 

pekerjaan melalui jaringan internet. Tren gig economy melibatkan perekrutan lebih 

banyak pekerja lepas daripada karyawan penuh waktu. Saat ini kota-kota terbesar di 

Indonesia menjadi tempat bisa menemukan mitra dalam industri jasa transportasi ojek 

online. Namun banyak mitra pengemudi online, khususnya Gojek, yang tidak puas 

dengan pekerjaannya. 

Oleh karena itu penilitian ini bertujuan untuk meneliti proactive personality, 

self-efficacy, job crafting, dan job satisfaction pada driver online khususnya Gojek 

adalah objek dari penelitian ini. Dari penelitian ini menggunakan Structural Equation 

Modelling (SEM) untuk menguji 3 hipotesis yang memiliki banyaknya responden 

100 sebagai sampel penelitian 

Menurut temuan penelitian ini, memiliki proactive personality berpengaruh 

signifikan terhadap job satisfaction. dan dampak penting dari self-efficacy, yang 

memediasi hubungan antara proactive personality dan job satisfaction. Selain itu, 

penelitian ini menemukan bahwa job crafting yang memediasi hubungan antara 

proactive personality dan kepuasan kerja memiliki hubungan yang signifikan. 

Kata kunci: job crafting, job satisfaction, proactive personality, self-efficacy 
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ABSTRACT 

 
The big changes that are happening right now are ushering in the industrial 

era 4.0 especially in the labor sector. The employment outlook for the workforce has 

changed as a result of technical advances and innovations involving digital media. 

People can now easily work and get jobs through the internet. People can now easily 

work and receive jobs through the internet network. The trend of the gig economy 

involves hiring more freelancers than full-time employees. Currently, the largest 

cities in Indonesia are places where you can find partners in the online motorcycle 

taxi transportation service industry. However, many online driver partners, 

especially Gojek, are dissatisfied with their jobs. 

Therefore this research aims to examine proactive personality, self-efficacy, 

job crafting, and job satisfaction in online drivers, especially Gojek, which is the 

object of this research. From this study using Structural Equation Modeling (SEM) to 

test 3 hypotheses which have a total of 100 respondents as a research sample 

According to the findings of this study, having a proactive personality has a 

significant effect on job satisfaction. and the significant impact of self-efficacy, which 

mediates the relationship between proactive personality and job satisfaction. In 

addition, this study found that job crafting which mediates the relationship between 

proactive personality and job satisfaction has a significant relationship. 

Keyword: job crafting, job satisfaction, proactive personality, self-efficacy 
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