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ABSTRAK

Oleh ; Ellen Kurniawan

Persaingan bebas yang terjadi saat ini mendorong perusahaan
untuk  lebih  memerhatikan keberlangsungan hasil produksinya.
Pasalnya, banyak perusahaan yang berkompetisi untuk merebut
perhatian publiknya baik dengan cara menyebarkan flyer, brosur,
menerapkan packaging yang menarik, serta pemberitaan di media.

Perusahaan — perusahaan mulai menjalin hubungan dengan
masyarakat, adapun program yang dipakai perusahaan adalah program
tanggung jawab perusahaan terhadap masyarakat yaitu Corporate
Social Responsibility (CSR). Perusahaan juga menyadari kesan positif
akan didapatkan oleh perusahaan dari masyarakat jika menjalankan
program CSR dengan benar dan tentunya akan berpengaruh terhadap
persepsi masyarakat terhadap perusahaan tersebut.

Pada dasarnya untuk menjalankan CSR dibutuhkan peran dari
PR. Oleh karena itu PR Siloam Hospitals telah menjalankan beberapa
peran PR dengan baik antara lain communication technician, expert
prescriber dan facilitator communications. Ketiga peran ini dilakukan
untuk kelangsungan kegiatan CSR yang akan dijalankan. Disamping itu
PR Siloam juga menjalankan penerapan CSR antara lain scanning and
monitoring, formative research, create CSR initiative, communicate
CSR initiative dan evaluation and feedback.

Keyword: Public Relations, CSR, Reputations
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ANALYSIS OF THE ROLE OF PUBLIC RELATIONS IN
CSR PROGRAM IMPLEMENTATION
SILOAM HOSPITALS TO MAINTAIN REPUTATION
(Free Health Care Case Study Period
October-November 2015)

ABSTRACT

By: Ellen Kurniawan

Competition has forced companies to pay more attention to the
sustainability of their products. Nowdays, many companies are
competing to grab the attention of the public good by distributing flyers,
brochures, apply an attractive packaging, as well as media coverage.

Companies began a relationship with the community, as for
programs used by companies is the corporate social responsibility
towards the community is that Corporate Social Responsibility (CSR).
The company also realized a positive impression will be obtained by
the company from the public when running a CSR program correctly
and will certainly affect the public perception of the company.

Basically for implementing CSR takes the role of PR. Therefore,
PR of Siloam Hospitals has conducts several roles with good PR among
others Communication Technician, expert prescriber and
communications facilitator. The third role is done for the survival of the
CSR activities will be executed. Otherwise, PR of Siloam also conducts
the application of CSR among others Scanning and monitoring,
Formative research, CSR Initiative Create, Communicate CSR
initiative and Evaluation and Feedback.

Keyword: Public Relations, CSR, Reputation
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