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USES AND GRATIFICATION AUDIENS

DALAM MENONTON SERIES

Albert Valentino Santoso
ABSTRAK

Kebiasaan yang umum dilakukan oleh audiens adalah menonton konten series
dalam format episodic, sehingga menonton series sudah menjadi hal yang biasa dan
dapat dianggap sebagai kudapan sehari-hari. Selain itu, audiens juga memiliki
kebiasaan baru dalam menonton series yaitu binge-watching karena menjamurnya
media yang menyediakan konten series. Penggunaan media dan pencapaian
kepuasan dalam menonton series yang beragam menjadi hal yang menarik untuk
diteliti. Teori uses and gratification menjadi pedoman utama dalam penelitian ini.
Metode yang digunakan oleh peneliti adalah kualitatif deskriptif dengan teknik
pengambilan data melalui in-depth interview kepada audiens yang berbeda. Hasil
yang didapatkan oleh peneliti mengenai uses and gratification audiens yakni;
ketertarikan audiens dalam menonton series, series yang menarik bagi audiens,
ketersediaan audiens dalam menggunakan media, sensasi dalam menonton series,
sistem dalam perilisan series, dan asumsi audiens mengenai layanan streaming
ilegal. Kesimpulan yang didapatkan oleh peneliti adalah; (1) preferensi audiens
berpengaruh terhadap kepuasan, (2) produsen series menerapkan preferensi
audiens, (3) rasa kepuasan menonton dapat berkurang jika terbebani dengan
penggunaan media, (4) kualitas series harus sesuai dengan ekspektasi calon
penonton, (5) penerapan sistem season, episode, dan fase dapat dikaji lebih lanjut
terkait penerapannya di Indonesia, serta (6) harga yang terjangkau dan kualitas
produk mendorong audiens menggunakan platform legal.

Kata kunci: Uses and gratification, Menonton, Series, Motivasi, Faktor penentu
kepuasan.
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AUDIENCE'S USES AND GRATIFICATION

IN WATCHING SERIES

Albert Valentino Santoso
ABSTRACT

The common habit of audience is to enjoy series in episodic format. Enjoying the
series has become a common thing and can be considered as an everyday snack. In
addition, the audience also has a new habit of enjoying series, namely binge-
watching due to the proliferation of media that provide series content. The use of
media and the satisfaction in watching series are interesting things to be studied.
The uses and gratification theory is the main guide in this research. The method
used by the researcher is descriptive qualitative with data collection techniques
through in-depth interviews with different audiences. The results obtained by the
researchers regarding the uses and gratification of the audience are; the audience's
interest in enjoying series, kind of series that appeals to the audience, the
availability of the audience in using the media, the sensation in enjoying series, the
system in releasing a series, and the audience's assumptions about illegal streaming
services. The conclusions obtained by the researchers are; (1) audience preferences
affect satisfaction, (2) series producers apply audience preferences, (3) satisfaction
can be reduced if they are burdened with media use, (4) series quality must match
the expectations of potential viewers, (5) season, episode, and phases system
implementation can be studied further regarding their application in Indonesia, and
(6) affordable prices and product quality encourage audiences to use legal
platforms.

Keywords: Uses and gratification, Watching habit, Series, Motivation,
Determinants of satisfaction
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