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PERAN E-COMMERCE SPECIALIST DALAM MENGELOLA WEBSITE
E-COMMERCE DI ERHA ONLINE RETAIL

Kevin Jonathan Kristianto

ABSTRAK

Pada masa sekarang, kegunaan website berkembang dan digunakan untuk berbagai
kegiatan. Salah satu kegiatan yang dilakukan adalah berbelanja online melalui web-
site e-commerce. Salah satu perusahaan yang mulai bergerak di pasar digital dan
meluncurkan website e-commerce adalah ERHA. Website e-commerce yang men-
jadi saluran jual beli ERHA adalah website erhastore.co.id dan sg.erhastore.com.
Website Erhastore ini dibuat dan dikembangkan untuk menjadi sumber informasi
dan tolak ukur bagi marketplace lain dalam menjual produk ERHA. Untuk men-
gelola website e-commerce Erhastore, diperlukan seorang E-commerce Specialist
untuk melakukan update banner pada homepage, membuat landing page campaign,
membuat dan menambahkan produk baru ke product detail page (PDP), membuat
rule diskon dan promo, memperbaiki website jika terdapat bug atau error, mem-
buat email template, dan melakukan optimasi website untuk meningkatkan per-
ingkat performa website Erhastore di Google PageSpeed. Tugas yang dilakukan
sebagai E-commerce Specialist sudah sesuai dengan requirement yang ditentukan,
namun untuk proses optimasi website Erhastore masih belum memenuhi require-
ment yang dikarenakan terhambat oleh banyaknya integrasi API pada website dan
saat ini masih dalam proses optimasi dari sisi backend.

Kata kunci: E-commerce Specialist, Website E-commerce, Content Management
System, Magento, ERHA Online Retail
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The Role of E-Commerce Specialist in Managing E-Commerce Website in
ERHA Online Retail

Kevin Jonathan Kristianto

ABSTRACT

At present, the use of the website is developing and being used for various activities.
One of the activities carried out is shopping online through e-commerce websites.
One of the companies that started to move in the digital market and launched an
e-commerce website is ERHA. The e-commerce websites that serve as ERHA’s
buying and selling channels are the erhastore.co.id and sg.erhastore.com websites.
The Erhastore website was created and developed to be a source of information and
a benchmark for other marketplaces selling ERHA products. To manage the Erhas-
tore e-commerce website, an E-commerce Specialist is needed to update the banner
on the homepage, create a landing page campaign, create and add new products
to the product detail page (PDP), create discount and promo rules, fix the web-
site if there are bugs or errors, create email templates, and optimize the website to
improve the Erhastore website’s performance ranking on Google PageSpeed. The
tasks carried out as an E-commerce Specialist are in accordance with the specified
requirements, but the Erhastore website optimization process still does not meet the
requirements due to being hampered by many API integrations on the website and
is currently in the optimization process from the backend side.

Keywords: E-commerce Specialist, Website E-commerce, Content Management
System, Magento, ERHA Online Retail
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