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ANALISIS PENGARUH FINANCIAL LITERACY,

MATERIALISM, DAN COMPULSIVE BUYING TERHADAP

PROPENSITY TO INDEBTEDNESS GENERASI Z

PENGGUNA SHOPEE PAYLATER DI JABODETABEK

Muhamad Aslan Kazhim

ABSTRAK

Perkembangan teknologi memajukan sektor finansial untuk memberikan
layanan keuangan berbasis teknologi yang umumnya dapat dikenal dengan
financial technology. Salah satu jenis yang sangat umum digunakan adalah
layanan paylater yang memudahkan masyarakat untuk membeli barang
sekarang dan membayarnya di kemudian hari. Salah satu paylater terbesar
di Indonesia adalah Shopee paylater yang merupakan layanan yang
diberikan oleh e-commerce Shopee. Meskipun layanan paylater
memudahkan masyarakat untuk berbelanja, penggunaannya murni hanya
untuk kegiatan konsumtif saja dan jika tidak mengetahui risiko
penggunaannya maka akan terdapat potensi yang membahayakan
masyarakat secara finansial, maka dari itu penelitian ini dilaksanakan
dengan tujuan untuk meneliti pengaruh financial literacy, materialism,
compulsive buying terhadap perilaku propensity to indebtedness. Dalam
penelitian ini menggunakan populasi generasi Z pengguna Shopee Paylater
di Jabodetabek. Sampel yang digunakan sebesar 170 generasi Z pengguna
Shopee Paylater di Jabodetabek. Data dikumpulkan melalui kuesioner.
Model analisis yang digunakan pada penelitian adalah structural equation
modelling (SEM). Pengolahan data dilakukan menggunakan SmartPLS 3.
Hasil penelitian yang telah dilakukan menyatakan bahwa terdapat pengaruh
yang tidak signifikan antara financial literacy dan propensity to
indebtedness. Hasil lain menunjukan dampak positif antara materialism
terhadap propensity to indebtedness, compulsive buying terhadap propensity
to indebtedness, dan materialism terhadap compulsive buying. Sementara
financial literacy berdampak negatif terhadap materialism dan compulsive
buying.

Kata kunci: Compulsive Buying, Financial Literacy, Materialism, Paylater,
Propensity to Indebtedness
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ANALYSIS OF THE INFLUENCE OF FINANCIAL LITERACY,

MATERIALISM, AND COMPULSIVE BUYING ON

PROPENSITY TO INDEBTEDNESS ON GENERATION Z OF

SHOPEE PAYLATER USERS IN JABODETABEK

Muhamad Aslan Kazhim

ABSTRACT

Technological developments advance the financial sector to provide
technology-based financial services which are generally known as financial
technology. One type that is very commonly used is the paylater service
which makes it easier for people to buy goods now and pay for them at a
later date. One of the biggest paylater service in Indonesia is Shopee
paylater which is a service provided by e-commerce Shopee. Even though
paylater services make it easier for people to shop, their use is purely for
consumptive activities and if they don't know the risks of using them, there
will be potential harm to society financially, therefore this research was
conducted with the aim of examining the influence of financial literacy,
materialism, compulsive buying on propensity to indebtedness behavior. In
this study, a generation Z population of Shopee Paylater users in
Jabodetabek was used. The sample used is 170 generation Z Shopee
Paylater users in Jabodetabek. Data was collected through a questionnaire.
The analysis model used in this research is structural equation modeling
(SEM). Data processing was carried out using SmartPLS 3. The results of
the research that had been conducted stated that there was an insignificant
effect between financial literacy and propensity to indebtedness. Other
results show a positive impact between materialism on propensity to
indebtedness, compulsive buying on propensity to indebtedness, and
materialism on compulsive buying. Meanwhile, financial literacy has a
negative impact on materialism and compulsive buying.

Key words: Compulsive Buying, Financial Literacy, Materialism, Paylater,
Propensity to Indebtedness
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