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TESTING DAN IMPLEMENTASI MODUL HUMAN RESOURCE
INFORMATION SYSTEM : STUDI KASUS PT.
HASHMICRO SOLUSI INDONESIA

William Wiranata Sati

ABSTRAK

Hashmicro Pte Ltd merupakan salah satu perusahaan penyedia ERP yang berjalan
di Singapura. Hashmicro Pte Ltd memulai expansi ke Indonesia dengan nama PT.
Hashmicro Solusi Indonesia. Human Resource Information System (HRIS) adalah
sistem informasi yang menangani masalah-masalah yang berkaitan dengan mana-
jemen sumber daya manusia dalam suatu organisasi (perusahaan). PT. Hashmicro
Solusi Indonesia telah menciptakan lebih dari 40 solusi dan membantu ratusan ribu
karyawan menjadi lebih produktif. Pada struktur organisasi PT. Hashmicro Solusi
Indonesia, terdapat Bapak Ricky Halim selaku direktur utama atau CEO dan juga
Ibu Lusiana Lu selaku Business Development Director serta beberapa cabang lain-
nya, termasuk Software Implementation Consultant (SIC). Software Implementa-
tion Consultant memiliki tugas untuk melakukan testing produk dan membantu ak-
tivitas implementasi program ERP itu sendiri serta memberikan pengarahan kepada
klien atau perusahaan sehingga implementasi ERP dapat dilakukan secara benar.
UAT atau biasa disebut dengan User Acceptance Testing merupakan salah satu
bagian penting dari setiap proyek perangkat lunak. Sebelum menjual atau meny-
erahkan produk kepada pihak klien, produk tersebut akan menjalani tes terakhir
yang disebut dengan UAT. Setelah itu, proyek akan masuk ke fase Training and
Go Live. Selama pelaksanaan kegiatan kerja magang, peserta magang sering men-
galami kendala pada saat melakukan testing.

Kata kunci: Enterprise Resource Planning, Human Resource Information System,
Software Implementation Consultant, User Acceptance Testing, Training and Go
Live
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TESTING AND IMPLEMENTATION OF THE HUMAN RESOURCE
INFORMATION SYSTEM MODULE : CASE STUDY OF PT.
HASHMICRO SOLUTIONS INDONESIA

William Wiranata Sati

ABSTRACT

Hashmicro Pte Ltd is an ERP provider based in Singapore. Hashmicro Pte Ltd
started its expansion into Indonesia under the name PT. Hashmicro Solusi Indone-
sia. Human Resource Information System (HRIS) is an information system that
handles problems related to human resource management in an organization (com-
pany). PT. Hashmicro Solusi Indonesia has created more than 40 solutions and
helped hundreds of thousands of employees become more productive. In the orga-
nizational structure of PT. Hashmicro Solusi Indonesia, there are Mr. Ricky Halim
as the main director or CEO and also Mrs. Lusiana Lu as the Business Devel-
opment Director and several other branches, including Software Implementation
Consultant (SIC). Software Implementation Consultants have the task of conduct-
ing product testing and assisting the implementation of the ERP program itself as
well as providing direction to clients or companies so that ERP implementation can
be carried out correctly. UAT or commonly known as User Acceptance Testing is an
important part of any software project. Before selling or handing over the product
to the client, the product will undergo a final test called UAT. After that, the project
will enter the Training and Go Live phase. During the implementation of internship
activities, interns often experience problems when doing testing.

Keywords: Enterprise Resource Planning, Human Resource Information System,
Software Implementation Consultant, User Acceptance Testing, Training and Go
Live

viil
Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



DAFTAR ISI

HALAMAN JUDUL . . . . . oo e e e e e e i
PERNYATAAN TIDAK MELAKUKAN PLAGIAT . . . . . ... ... ... i
HALAMAN PENGESAHAN . . . . . ... ... .. ... .. .... ii
HALAMAN PERSETUJUAN PUBLIKASIILMIAH . . . . ... ... ... iii
HALAMAN PERSEMBAHAN/MOTO . . ... ... ... ......... v
KATA PENGANTAR . . . . . . ... o o oo e v
ABSTRAK . 0 . . e vii
ABSTRACT . . . . . . e viii
DAFTARISI . . . . . e X
DAFTAR GAMBAR . . . . . . . e X
DAFTARTABEL . . . . . . . . . e xii
DAFTAR LAMPIRAN . . . . . . . o e Xiii
BAB 1 PENDAHULUAN. . . . .. ... .. ... ... 1
1.1 Latar Belakang Masalah . . . . . . ... ... ............ 1

1.2 Maksud dan Tujuan KerjaMagang . . . . . .. ... ........ 2
1.2.1 Maksud KerjaMagang . . . ... .............. 2

1.2.2 Tujuan KerjaMagang . . . . . . . ... ... ........ 3

1.3 Waktu dan Prosedur Pelaksanaan Kerja Magang . . . . . . ... .. 3
BAB 2 GAMBARAN UMUM PERUSAHAAN . . ... .. ... .. ... 4
2.1 Sejarah Singkat Perusahaan . . . . . . ... ... ... ... 4
2.2 Visidan Misi Perusahaan . . . . . ... ... ... ... 5
2.2.1 VisiPerusahaan . . . . . ... ... ... 0oL 5

22.2 MisiPerusahaan. . . ..o oL 5

2.3 Struktur Organisasi Perusahaan . . . . . . . ... ... ... .... 5
BAB 3 PELAKSANAAN KERJAMAGANG . ... ... ... ...... 7
3.1 Kedudukan dan Organisasi . . . . .. ... ... .......... 7

3.2 Tugasyang Dilakukan . . . . . ... ... .. ... .. ... ... 7

3.3 Uraian Pelaksanaan Magang . . . . . ... ... ... ....... 8

3.4 Rancangan Modul HR System . . . .. ... ... ......... 10
34.1 Mindmapping . . . . . . . ..o e 10

348 UAT . I . BN WA SN BEE. N . W . . . . 18

343 Flowchart UAT . . . ... ... ... ... ... ...... 20

344 Skenario Testing . . . . .. .. ... ... ... ...... 21

345 Trainingand GoLive . . . . .. ... ... ... ...... 24

3.5 ImplementasidanHasil . . . . .. ... ... ... ... . ... 24

3.6 Kendala dan Solusi yang Ditemukan . . . . ... ... ... .... 41
BAB4 SIMPULANDANSARAN . . .. . . i s e 42
41 SigppladN - 1. V- N - D L 1 - MO - 42
42 Saran. . . ... e e 42
DAFTARPUSTAKA [. . L. .o oo oo L 43

ix

Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



Gambar 2.1
Gambar 2.2

Gambar 3.1

Gambar 3.2

Gambar 3.3

Gambar 3.4

Gambar 3.5

Gambar 3.6

Gambar 3.7

Gambar 3.8

Gambar 3.9

Gambar 3.10
Gambar 3.11
Gambar 3.12
Gambar 3.13
Gambar 3.14
Gambar 3.15
Gambar 3.16
Gambar 3.17
Gambar 3.18
Gambar 3.19
Gambar 3.20
Gambar 3.21
Gambar 3.22
Gambar 3.23
Gambar 3.24
Gambar 3.25
Gambar 3.26
Gambar 3.27
Gambar 3.28
Gambar 3.29
Gambar 3.30
Gambar 3.31
Gambar 3.32
Gambar 3.33
Gambar 3.34
Gambar 3.35
Gambar 3.36
Gambar 3.37
Gambar 3.38
Gambar 3.39
Gambar 3.40
Gambar 3.41
Gambar 3.42
Gambar 3.43
Gambar 3.44
Gambar 3.45

DAFTAR GAMBAR

Logo PT. Hashmicro Solusi Indonesia . . . . . .. .. .. 4
Struktur organisasi perusahaan PT. Hashmicro Solusi In-

donesia . . . . . . ... 5
Equip 3 Modul Human Resource . . . . . ... ... ... 10
My Attendances . . . . . .. ... Lo 11
Manage Attendances . . . . . . . .. ... ... 11
Fitur Employee . . . .. ... ... ... ......... 12
My Overtimes . . . . . . . . . . v vt 13
Manage Overtimes . . . . . . . . .. .. ... ...... 13
MylLeaves. . . . . . . . . . . . e 14
Manage Leaves . . . . . . .. .. ... ... ... ... 14
Contoh Tipe Cuti . . . . . . ... ... ... ....... 15
My Cash Advance . . . . ... ... ............ 16
AdvancetoPay . . . ... .. ... 16
Expense Products . . . . ... ... ... ... ... .. 17
My Expenses . . . . . . .. ... 17
Manage Expenses . . . . . . . .. ... 18
Flowchart UAT . . ... ... ... ... ... .. .... 20
Testing Department Management . . . . . . . . ... ... 25
Hasil Testing Department Management . . . . . . . . . .. 25
Testing Employee . . . . . ... ... ... ........ 26
Hasil Testing Employee . . . . . .. ... ... ...... 26
Menonaktifkan Employee . . . . . . . ... .. ... 27
Testing Contract . . . . . . . . .. .. ... .. ...... 27
Contract Detail . . . . ... ... ... ... ... .... 28
Hasil Testing Contract . . . . . . . .. ... ... ..... 28
Salary Structure . . . . . .. ..o 28
Employee Payslips . . . ... ... ... ......... 29
Salary Computation . . . . . . ... .. ... .. ..... 30
Testing Expense . . . . . ... ... ... ... .... 30
PaymentExpense . . . ... ... ... ... ... ... 31
Expense Paid . . .. ... ... ... .. .. .. ..., 31
Leave Type . . . . . . .. .. . . ... ... 32
Leave Structure . . . . . . .. .. ... ... ... 32
Generate Allocations . . . . . . ... ... ... ... 33
LeaveBalance . . . . . . ... ... .. ... ... ... 33
hepveRequest .™ . - €S B T - A O .- 34
Leave Balance Berkurang . . . . . . . ... ... ... .. 34
Travel Request . . . . . . ... ... ... ... .... 35
Travel Request . . . . . ... ... .. ... ... .... 35
Tab Cash Advance . . . . ... ... ... 0. ... 36
Create Cash Advance . . . ... .. ... ......... 36
Pay Cash Advance .. ... ... .... . ....... 37
Cash Advance Posted . . . . . . ... ... .. ... ... 37
Testing Overtime . . . . . . . .. .. ... .. ...... 38
Actual Overtime Lines . . . . ... ... ... ...... 38
Calculate Overtime . . . . . . . ... ... ........ 39
CheckIn . . . ... ... .. 39

Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



Gambar 3.46 Tampilan ketika Employee melakukan CheckIn . . . . . .
Gambar 3.47 CheckOut . . . . . ... .. ... ... ..
Gambar 3.48 Tampilan ketika Employee melakukan Check Out . . . . .

IVERSITAS
LTIMEDIA
SANTARA

UN
MU
N U

X1
Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



Tabel 3.1

Tabel 3.2
Tabel 3.3
Tabel 3.4
Tabel 3.5
Tabel 3.6
Tabel 3.7
Tabel 3.8

DAFTAR TABEL

Pekerjaan yang dilakukan tiap minggu selama pelak-

sanaan kerjamagang . . . . . . .. .. ... ... ... 8
Test script Department Management . . . . . . .. .. .. 21
Test script Employee Database . . . . ... ... ... .. 21
Test script Employee Contract Management . . . . . . . . 22
Test script Payroll Management . . . . . . .. ... .. .. 22
Test script Expense Management . . . . . . . ... .. .. 23
Test script Timesheet Management . . . . . . ... .. .. 23
Test script Leave Management . . . . . ... ... .. .. 23
xii

Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



DAFTAR LAMPIRAN

Lampiran 1. Form Bimbingan Magang . . . . . . . .. ... .. .. ..... 44

Lampiran 2. MBKM-01 Cover Letter MBKM Internship Track 1 . . . . . . . 46

Lampiran 3. MBKM-02 Kartu MBKM Internship Track 1. . . . . . . .. .. 47

Lampiran 4. MBKM-03 Daily Task Magang . . . . . ... ... ....... 47

Lampiran 5. MBKM-04 Lembar Verifikasi Laporan Magang . . . . . . . .. 79

Lampiran 6. Laporan Hasil Cek Turnitin . . . . . . . .. ... ... ..... 80
Xiii

Testing dan Implementasi..., William Wiranata Sati, Universitas Multimedia Nusantara



	HALAMAN JUDUL
	PERNYATAAN TIDAK MELAKUKAN PLAGIAT
	HALAMAN PENGESAHAN
	HALAMAN PERSETUJUAN PUBLIKASI ILMIAH
	HALAMAN PERSEMBAHAN/MOTO
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	Daftar Isi
	Daftar Gambar
	Daftar Tabel
	DAFTAR LAMPIRAN



