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ANALISIS EFEKTIVITAS TOP MANAGEMENT SUPPORT, 

KNOWLEDGE MANAGEMENT PROCESS, DAN INNOVATION 

TERHADAP ORGANIZATION PERFORMANCE PADA 

INDUSTRI DANA PENSIUN DI INDONESIA 

 (Yoanita Rianti) 

ABSTRAK 

 

 

Dana Pensiun merupakan sebuah badan hukum yang mengelola dana untuk 

menjalankan program manfaat pensiun. Dalam melakukan pengelolaan Dana 

Pensiun, ditemukan banyak masalah terkait sistem kerja dan pengelolaan aset di 

Dana Pensiun yang seringkali dilakukan secara manual dan tidak terintegrasi. 

Transformasi pengetahuan dan informasi antar pihak terpantau tidak dilakukan 

dengan cepat dan terbuka. Hal ini berujung pada lemahnya proses pemantauan yang 

efektif dan berkelanjutan sehingga didapati mempengaruhi kinerja dana pensiun. 

Penelitian ini bertujuan untuk menguji pengaruh dari Top Management Support, 

Knowledge Management process, dan Innovation terhadap Organization 

performance. Penelitian dilakukan dengan pendekatan kuantitatif terhadap 104 

perwakilan Dana Pensiun di Indonesia yang diambil secara judgement sampling. 

Analisis data dilakukan dengan SEM-PLS menunjukkan bahwa terdapat hubungan 

yang positif pada variabel-variabel tersebut. Implikasi dari penelitian ini adalah 

peningkatan keterbukaan pikiran pengurus terhadap ide, penciptaan sarana 

penyimpanan informasi yang berbasis teknologi dan dukungan top management 

akan mendorong organization performance di dana pensiun yang kiranya dapat 

bermanfaat bagi para peserta pensiunan di Indonesia.  

 

Kata kunci: Top Management Support, Knowledge Management Process, 

Innovation, Organization Performance, Dana Pensiun. 
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ANALYSIS THE EFFECTIVENESS OF TOP MANAGEMENT 

SUPPORT, KNOWLEDGE MANAGEMENT PROCESS, AND 

INNOVATION ON ORGANIZATION PERFORMANCE IN THE 

PENSION FUND INDUSTRY IN INDONESIA 

 (Yoanita Rianti) 

ABSTRACT 

 

 

The Pension Fund is a legal entity that manages funds to run pension benefit 

programs. In managing Pension Funds, there are many problems related to work 

systems and asset management which are often done manually and are not 

integrated. It was observed that the transformation of knowledge and information 

between parties was not carried out quickly and openly. It was discovered that this 

led to a weak and efficient monitoring mechanism that had an impact on the 

performance of pension funds. This study aims to examine the effect of Top 

Management Support, Knowledge Management process, and Innovation on 

Organizational performance. The research was conducted using a quantitative 

approach to 104 representatives of Pension Funds in Indonesia which were taken 

by judgment sampling. Data analysis was carried out using SEM-PLS showing that 

there is a positive relationship between these variables. The implication of this 

research is to increase the openness of the board's mind towards ideas, the creation 

of technology-based information storage facilities, and the support of top 

management will encourage organizational performance in pension funds which is 

expected to be beneficial for retired participants in Indonesia. 

 

Keywords: Top Management Support, Knowledge Management Process, 

Innovation, Organization Performance, Pension Fund. 
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