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ANALISIS SENTIMEN ULASAN PADA APLIKASI HAJI PINTAR
MENGGUNAKAN ALGORITMA NAIVE BAYES

Muhammad Rezalutfi

ABSTRAK

Aplikasi Haji Pintar merupakan aplikasi yang digunakan oleh para jamaah haji di
Indonesia untuk mendapatkan informasi terkait pelaksanaan haji dan membantu
jamaah saat melakukan ibadah Haji. Beragam macam ulasan pengguna aplikasi
Haji Pintar pada Google Play Store mengenai keluhan dan saran terhadap aplikasi,
oleh karena itu penelitian dilakukan untuk menganalisis sentimen positif, netral, dan
negatif dari ulasan pengguna aplikasi Haji Pintar pada Google Play Store. Penelitian
ini menggunakan metode Text Preprocessing yang terdiri dari Data Cleaning,
Case Folding, Tokenization, Stopword Removal, Stemming, yang dilanjutkan
dengan pembobotan Term Frequency - Inverse Document Frequency, kemudian
model klasifikasi algoritma Naive Bayes dengan data split dan K-Fold Cross
Validation. Hasil Pengujian terbaik didapatkan oleh model klasifikasi algoritma
Naive Bayes menggunakan Data Split dengan 80:20 yang memiliki nilai accuracy
68%, precision 74%, recall 68%, dan f1-score 61%.

Kata kunci: Aplikasi, Analisis Sentimen, Algoritma Naive Bayes, Google Play
Store, Haji Pintar, K-Fold Cross Validation, Term Frequency - Inverse Document
Frequency
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Sentiment Analysis of Reviews on Haji Pintar Application Using Naive Bayes
Algorithm

Muhammad Rezalutfi

ABSTRACT

Hayji Pintar is an application used by Hajj pilgrims in Indonesia to obtain information
related to the implementation of Hajj and assist pilgrims during the Hajj pilgrimage.
Various user reviews of the Haji Pintar application on the Google Play Store contain
complaints and suggestions about the application. Therefore, a research study was
conducted to analyze the positive, neutral, and negative sentiments of user reviews
of the Haji Pintar application on the Google Play Store. This study employed
the Text Preprocessing method, which includes Data Cleaning, Case Folding,
Tokenization, Stopword Removal, and Stemming, followed by Term Frequency -
Inverse Document Frequency weighting. The Naive Bayes algorithm was then used
as the classification model with data splitting and K-Fold Cross Validation. The
best test result was obtained by the Naive Bayes classification model using an 80:20
Data Split, which achieved an accuracy of 68%, precision of 74%, recall of 68%,
and an f1-score of 61%.

Keywords: Aplication, Google Play Store, Haji Pintar, K-Fold Cross Validation,
Naive Bayes Algorithm, Sentiment Analysis, Term Frequency - Inverse Document
Frequency
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