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PERANAN SOCIAL MEDIA SPECIALIST INTERN  

DI PT MEDIA MAHAKARYA (SENSE INDONESIA) 

 Raymond Tjiwidjaja 

ABSTRAK 
 

 Perkembangan yang pesat dalam jumlah pengguna Internet saat ini 

mendorong berbagai bisnis untuk memanfaatkan platform digital, termasuk 

pengelolaan media sosial, guna bersaing secara efektif di dunia maya. Salah 

satu aspek penting dalam pengelolaan media sosial adalah pembuatan konten 

yang menarik bagi audiens sehingga dapat menginspirasi mereka untuk 

melakukan tindakan yang diinginkan. PT Media Mahakarya (Sense 

Indonesia) merupakan perusahaan digital agency yang menyediakan berbagai 

layanan kampanye pemasaran, termasuk pengelolaan media sosial. Penulis 

telah menjalankan magang sebagai Social Media Specialist Intern di Sense 

Indonesia mulai tanggal 27 Februari 2023 hingga 27 Juni 2023. Selama 

magang, penulis mendapatkan pengalaman bekerja serta belajar mengenai 

berbagai tahapan pekerjaan seorang Social Media Specialist, mulai dari 

Ideation hingg Reporting. Penulis juga mengembangkan kemampuan untuk 

bertanggung jawab terhadap supervisi dan klien, berpikir kreatif, serta 

berkoordinasi dengan divisi lain. Program magang MBKM (Kampus 

Merdeka) memberikan pengetahuan dan wawasan yang berharga mengenai 

gambaran dunia kerja di sebuah digital agency, khususnya peran seorang 

Social Media Specialist dan peran tambahan lainnya. 

 

Kata kunci: Digital Agency, Social Media Specialist, Digital Marketing, 

Content Creator, Sense Indonesia 
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PERANAN SOCIAL MEDIA SPECIALIST INTERN  

DI PT MEDIA MAHAKARYA (SENSE INDONESIA) 

Raymond Tjiwidjaja 

 

ABSTRACT (English) 

 

The rapid growth in the number of Internet users today has prompted various 

businesses to leverage digital platforms, including social media management, 

in order to effectively compete in the online world. One crucial aspect of 

social media management is creating engaging content that captivates the 

audience and inspires them to take desired actions. PT Media Mahakarya 

(Sense Indonesia) is a digital agency that provides various marketing 

campaign services, including social media management. The Author has been 

interning as a Social Media Specialist Intern at Sense Indonesia from 

February 27, 2023, to June 27, 2023. Throughout the internship, the author 

has gained hands-on work experience and learned about the different stages 

of work involved in being a Social Media Specialist, ranging from ideation to 

reporting. The authors have also developed the ability to take responsibility 

for both supervision and clients, think creatively, and coordinate with other 

divisions. The MBKM (Kampus Merdeka) Internship program has provided 

valuable knowledge and insights into the workings of a digital agency, 

specifically the role of a Social Media Specialist and other additional roles. 

 

 

Keywords: Digital Agency, Social Media Specialist, Digital Marketing, 

Content Creator, Sense Indonesia  
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