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PERAN SUPPORT FUNCTION PEOPLE DEVELOPMENT PADA PT 

SAPTAINDRA SEJATI (SUBSIDIARY OF ADARO ENERGY INDONESIA 

ZEFANYA ALICIA TABITHA 

 

ABSTRAK 

PT Saptaindra Sejati merupakan salah satu perusahaan kontraktor pertambangan 

batu bara di Indonesia. PT Saptaindra Sejati juga merupakan salah satu anak 

perusahaan dari PT Adaro Energy Indonesia Tbk. PT Saptaindra Sejati memiliki 16 

departemen dan 37 divisi yang memiliki peran untuk menjalani tugasnya masing-

masing. Salah satu divisi dan departemen yang memiliki peran untuk mengelola 

dan mengembangkan kemampuan karyawan adalah divisi Human Resource 

Development dan departemen Support Function People Development. Pengelolaan 

sumber daya manusia memiliki peran penting dalam mencapai tujuan perusahaan, 

khususnya untuk mengembangkan skill dan kompetensi karyawan. Departemen 

Support Function People Development memiliki peran penting untuk 

mengembangkan skill dan kompetensi yang dimiliki oleh karyawan, dengan 

memfasilitasi dan memberikan kesempatan bagi karyawan untuk berkembang. 

Dalam praktik kerja magang, penulis melakukan kegiatan seperti pembuatan absen 

pelatihan, pembuatan Training Application Form (TAF), mengelola akun E-People 

Development karyawan, membuat sertifikat, mendistribusikan sertifikat, 

rekonsiliasi data, membuat flyer program pengembangan, hingga meng-input 

evaluasi dan asesmen. Melalui praktik kerja magang ini, penulis mendapatkan 

wawasan baru dan pemahaman tentang bagaimana suatu divisi Human Resource 

Development bekerja secara real time, terutama untuk peran yang diberikan oleh 

departemen Support Function People Development.  

 

Kata kunci: Human Resource Development, Keterampilan, Kompetensi, People 

Development.   
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THE ROLE OF SUPPORT FUNCTION PEOPLE DEVELOPMENT AT PT 

SAPTAINDRA SEJATI (SUBSIDIARY OF ADARO ENERGY 

INDONESIA) 

ZEFANYA ALICIA TABITHA 

 

ABSTRACT 

PT Saptaindra Sejati is a coal mining contractor company in Indonesia. PT 

Saptaindra Sejati is also a subsidiary of PT Adaro Energy Indonesia Tbk. PT 

Saptaindra Sejati has 16 departments and 37 divisions which have roles to carry 

out their respective duties. One of the divisions and departments that have a role in 

managing and developing employee capabilities is the Human Resource 

Development division and the Support Function People Development department. 

Human resource management has an important role in achieving company goals, 

particularly in developing employee skills and competencies. The Support Function 

People Development Department has an important role in developing the skills and 

competencies possessed by employees, by facilitating and providing opportunities 

for employees to develop. In internship work practices, the author carries out 

activities such as making training absences, making Training Application Forms 

(TAF), managing employee E-People Development accounts, making certificates, 

distributing certificates, data reconciliation, making development program flyers, 

to inputting evaluations and assessments . Through this internship, the authors gain 

new insights and understanding of how a Human Resource Development division 

works in real time, especially for the roles assigned by the Support Function People 

Development department. 

 

Keywords: Human Resource Development, Competence, People Development, 

Skills.  
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