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PERAN QUALITY ASSURANCE PADA PROYEK 

PENGEMBANGAN APLIKASI FRONT OFFICE DAN BACK 

OFFICE PT SUMBER TRIJAYA LESTARI  

Michael Abhinaya Bagioyuwono 

ABSTRAK 

  

 Usaha Mikro Kecil Menengah (UMKM) merupakan salah satu sektor 

industri usaha yang cukup populer dan mendominasi dikalangan pengusaha 

di Indonesia. PT Sumber Trijaya lestari menyediakan platform untuk 

melakukan pembelian secara online, layanan antar barang, dan 

pendampingan usaha yang bernama aksesmu (Akselerasi Sukses Mitra 

Usaha). Proses Quality Assurace juga memiliki tahapan sendiri yang 

dinamakan Software Testing Lifecycle (STLC). Terdapat 4 Proyek utama dan 

2 proyek sampingan yang dikerjakan proje0ct dan side project yang meliputi 

project login dan rekap absensi AMD, project pembayaran QRIS, project 

kunjungan ac/am, project setoran, serta side project UAT Vendor 

pembayaran, dan test QRIS untuk Bank Indonesia. Kendala yang dialami 

sebagai Quality Assurance adalah Sulitnya memahami keseluruhan database 

perusahaan dan adaptasi dengan banyaknya system flow business perusahaan. 

Hal ini dapat diatasi dengan explorasi database yang mendalam dengan 

mencoba data aplikasi dan mencoba langgsung pengunaan aplikasi dan terjun 

ke lapangan untuk observasi. Mahasiswa berhasil melakukan Quality 

Assurace test dengan melakukan berbagai kegiatan seperti pembuatan test 

skenario, testing aplikasi, dan kegiatan lainnya sesuai dengan STLC. 

  

Kata kunci:  Database, Testing, STLC, UMKM, Quality Assurance 
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THE ROLE OF QUALITY ASSURANCE IN PT SUMBER 

TRIJAYA LESTARI'S FRONT OFFICE AND BACK OFFICE 

APPLICATION DEVELOPMENT PROJECTS  

Michael Abhinaya Bagioyuwono 

 

ABSTRACT 

 

 Micro, Small and Medium Enterprises (MSMEs) are one of the business 

industry sectors that are quite popular and dominate among entrepreneurs in 

Indonesia. PT Sumber Trijaya Lestari provides a platform for online 

purchases, goods delivery services, and business assistance called Aksesmu 

(Akselerasi Sukses Mitra Usaha). The Quality Assurance process also has its 

own stages called the Software Testing Lifecycle (STLC). There are 4 main 

projects and 2 side projects that are carried out by the project and side 

projects which include AMD login and attendance recap projects, QRIS 

payment projects, ac/am visit projects, deposit projects, as well as payment 

vendor UAT side projects, and QRIS tests for Bank Indonesia. The obstacle 

experienced as Quality Assurance is the difficulty of understanding the entire 

company database and adaptation to the company's many business flow 

systems. This can be overcome by in-depth database exploration by trying 

application data and trying to directly use the application and going into the 

field for observation. Students successfully carry out the Quality Assurance 

test by carrying out various activities such as making skenario tests, 

application testing, and other activities in accordance with STLC. 

 

Keywords: Database, Testing, STLC, MSMEs, Quality Assurance 
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