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RANCANG BANGUN APLIKASI RISK ANALYSIS
INTEGRATION (RAIN) BERBASIS WEB

PADA PT BANK CENTRAL ASIA TBK

Maria Darlene Kusnadi

ABSTRAK

Analisis risiko menjadi bagian vital dari industri perbankan yang
beroperasi dengan basis kepercayaan antara nasabah dan bank. Salah satu
perusahaan yang menerapkan manajemen risiko ini adalah PT Bank Central
Asia Tbk. (BCA). Sistem manajemen risiko yang dilakukan oleh divisi Risk
Management (MRK) BCA memiliki beberapa kendala, diantaranya human
error dan waktu yang lama karena proses pengajuan, penanganan, dan
pelaporan analisis risiko yang masih belum terintegrasi dan menggunakan
input manual.

Upaya mengatasi masalah tersebut dilakukan dengan kerjasama divisi
MRK dengan divisi Strategic Information Technology (GSIT) untuk
mendigitalisasi proses kerja divisi MRK. Digitalisasi dilakukan dengan
mengintegrasikan seluruh proses kerja divisi MRK dalam suatu aplikasi
berbasis web bernama Risk Analysis Integration (RAIN). Pembuatan aplikasi
RAIN dilakukan menggunakan low code melalui platform bernama
OutSystems.

Tim developer untuk web application tersusun dari peserta magang BCA
Young Innovators (BYON), sebuah program magang yang termasuk dalam
program Merdeka Belajar - Kampus Merdeka (MBKM) dari Pendidikan dan
Budaya (Kemendikbud). Program BYON diadakan selama 77 hari kerja
secara work from office (WFO). Melalui pelaksanaan program kerja magang
ini, diharapkan dapat membantu PT BCA dalam mendigitalisasi proses kerja
divisi MRK BCA melalui sebuah aplikasi berbasis web.

Kata kunci: Aplikasi Berbasis Web, Analisis Risiko, Digitalisasi, Web-App
Development
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DESIGN AND BUILD RISK ANALYSIS INTEGRATION
(RAIN) WEB BASED APPLICATION

AT PT BANK CENTRAL ASIA TBK

Maria Darlene Kusnadi

ABSTRACT (English)

Risk analysis is a vital part of the banking industry, which operates on the
basis of trust between the customers and the bank. PT Bank Central Asia Thk.
(BCA) is one of the companies that implements risk management. The risk
management system implemented by BCA’s Risk Management (MRK)
division has several challenges. Among them are human error, and the
amount of time needed in request processing, due to the process of submitting,
handling, and reporting in risk analysis request processing is still not
integrated and uses manual input.

Effort to overcome this problem is done by the cooperation between, the
MRK division and the Strategic Information Technology (GSIT) division to
digitize their work process. Digitalization is carried out by integrating the
entire work process of MRK division in a web-based application called Risk
Analysis Integration (RAIN). RAIN is made using low code through a
platform called OutSystems.

The development team for this web based application is composed of
interns from BCA Young Innovators (BYON), an internship program included
in the Merdeka Belajar - Kampus Merdeka (MBKM) program from the
Ministry of Education and Culture (Kemendikbud). BYON is held for 77
working days, and conducted in a work from office (WFQO) manner. Through
the implementation of this internship program, it is hoped that the project can
assist BCA in digitizing the work process of MRK division through a web-
based application.

Keywords: Digitize, Risk Analysis, Web-app Development, Web Based
Application
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