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PERAN QUALITY ASSURANCE PADA PROYEK SISTEM
TEST BERSAMA PT ACE GLOBAL CONSULTING &

INTEGRATION

(Erick Extrada)

ABSTRAK

PT. Indomarco Prismatama merupakan perusahaan pionir retail minimarket
modern yang sudah memiliki pengalaman lebih dari 34 tahun di Indonesia.
Perusahaan ini berawal dari sebuah gerai kecil untuk memenuhi kebutuhan sehari-
hari karyawan pada tahun 1988 dengan nama Indomaret.

PT. Ace Global Consulting and Integration (PT. ACE GLOBAL
CONSULTING & INTEGRATION) sebagai salah satu anak perusahaan PT.
Indomarco Prismatama dengan brand Renotech menjadi penggerak bisnis
Indomaret di bidang Teknologi Informasi. Pembelajaran magang kali ini meliputi
banyak sekali topic seperti logical thinking,v-model,dll. Pada magang ini adanya
project — project bersama untuk membuat st plan,st result dan juga melakukan st
bersama dengan rekan — rekan magang yang lainnya.

Banyak kegiatan yang di adakan oleh mitra dengan dibantu oleh department
etd dalam melakukan penyusunan kegiatan magang dari awal sampai akhir yang
membuat peserta magang dapat menjalani kegiatan ini dengan tertata rapih dan
terstruktur. Banyak pengalaman yang di dapat selama proses magang berlangsung
proses magang kali ini dapat dikatakan berhasil karena hasil — hasil yang cukup
memuaskan bagi mitra dan pesertanya.

Kata kunci: ST Plan, ST Bersama, Logical Thinking.
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THE ROLE OF QUALITY ASSURANCE IN THE TEST
SYSTEM PROJECT TOGETHER PT ACE GLOBAL

CONSULTING & INTEGRATION

(Erick Extrada)

ABSTRACT (English)

PT. Indomarco Prismatama is a pioneer modern minimarket retail company
that has more than 34 years of experience in Indonesia. The company started from
a small outlet to meet the daily needs of employees in 1988 under the name
Indomaret. PT. Ace Global Consulting and Integration (PT. ACE GLOBAL
CONSULTING & INTEGRATION) as one of the subsidiaries of PT.

Indomarco Prismatama with the Renotech brand is the driving force of
Indomaret's business in the field of Information Technology. This internship
includes many topics such as logical thinking, v-models, etc. In this internship there
are joint projects to make st plans, st results and also do st together with other
internship colleagues.

Many activities are held by partners assisted by the ETD department in
preparing internship activities from beginning to end which allows interns to
undergo these activities neatly and structured. Many experiences gained during the
internship process can be said to be successful because the results are quite
satisfactory for partners and participants.

Keywords: ST Plan, ST Together, Logical Thinking

7
Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara



DAFTAR ISI

HALAMAN PERNYATAAN TIDAK PLAGIAT ..o 2
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK
KEPENTINGAN AKADEMIS .......cooiiiie e 3
KATA PENGANTAR ...ttt 4
ABSTRAK ...ttt 6
ABSTRACT (ENGIISN).....oivieeieeeeeeeeeeeeeeee et sse st 7
Y e I o G ] I 8
DAFTAR TABEL ...ttt e e 10
DAFTAR GAMBAR ...ttt se e e snae e naeeeens 11
DAFTAR LAMPIRAN ..ottt 13
BAB | PENDAHULUAN ......cooiiiiiiiet e 14
1.1, Latar BelaKang .......cccooveiiiiiiiciccc e 14
1.2. Maksud dan Tujuan Kerja Magang.........cccoceevveiieerenieeseesesneseenens 15
1.3.  Waktu dan Prosedur Pelaksanaan Kerja Magang ...........cc.ccoccvvnnene 15
1.3.1 Waktu Pelaksanaan Kerja magang .........cccoovvveieienenenenesesenns 15
1.3.2 Prosedur pelaksanaan kerja magang.........c.ccccceoveeienencnennnennnnns 16
BAB Il GAMBARAN UMUM PERUSAHAAN .......ccooiiee e 17
2.1  Sejarah Singkat Perusahaan ............ccccocooiiiiininiiiicie e 17
211 VISEMISI ot 19

2.2  Struktur Organisasi Perusahaan ..............ccccoceeviiiivincicciese e 19
BAB 111 PELAKSANAAN KERJA MAGANG .......ccoooiiiiinneieneesiee e 20
3.1 Kedudukan dan Koordinasi .........ccccererereneieiisiseiesie e 20
3.2 Tugas dan Uraian Kerja Magang ........ccccocererininenieienienene e 20
3.2.1 INAUCTION TraiNING...c..oiviiviieiiieiieeeeee e 22
3.2.2 Pengetanuan Dasar 1 ..........ccoouveiiiiieiiiene e 25
3.2.3 Pengetanuan DaSar 2..........cooiviiiiiieiiieie et 37
3.2.4 Penyusunan Dokumen Pengajian.........ccccocvevieiiieiieiieeiie e 41
3.2.5 Pengujian Perangkat Lunak ..............cccoovviiiiiiiiiiic e 59
3.2.6 Analisa Dan Pelaporan Hasil Pengujian.........c.ccccccovvivieiieiieeinnnn, 77

3.3 Penilaian Sikap OleN ETD .....ccccoiiiiiiiiic e 80
3.4  Kendala yang Ditemukan ... 81

8

Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara



3.5  Solusi atas Kendala yang Ditemukan ...........cccccoovveienieninnienesnnn 82

BAB IV SIMPULAN DAN SARAN ...t 83
4.1 SIMPUIAN. ... 83
B2 SAFAN ...t 83

DAFTAR PUSTAKA ...ttt 85

LAMPIRAN ..ottt sttt sttt sttt e eneabentens 86

9

Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara



DAFTAR TABEL
Table 1.1 Waktu Pelaksanaan Magang ...........cccccvevveieiieeneenesie e esiesee e esne e 16
Table 3. 1 Uraian Kerja Magang.........cccccveiierieiieneeie e seesie e sieesee e e esne e 21

10
Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara



DAFTAR GAMBAR

Gambar 2. 1 Logo INdOMAret GrOUP.......ccccveveiierieeiesieeseeieseesie e sre e e e 17
Gambar 2. 2 Logo ACE GLOBAL CONSULTING & INTEGRATION ............ 18
Gambar 2. 3 StruKtur OrganiSaSi.........c.ccverueerieiieerieeieseese e see e se e see s 19
Gambar 3. 1 INdUCLION TraiNING ........ccviieieieieieriesie e 22
Gambar 3. 2 DIVIST IT .o 24
Gambar 3. 3 Pertemuan Renotech Induction Training .........ccccceoevevenincninnnnne 25
GaAMDAN 3. 4 PULLY ... 26
Gambar 3. 5 pWd COMMEANT ........coeiiiiiieieieie e 27
Gambar 3. 6 CD COMMANG.........cccueiieieiieieeie et neas 27
Gambar 3. 7 Cat COMMANG.........cccueiieieiieeeeie e 27
Gambar 3. 8 SUdO COMMANT.......ccoeiiiieiieeee e 28
Gambar 3. 9 df COMMANG.........c.oiiiiieeiee s 28
Gambar 3. 10 LS COMMANG .......ooveiieieiieieeie s 29
Gambar 3. 11 Kill command...........cccooieiiiiiiie e 29
Gambar 3. 12 POSGreSQL ..c.vecieiuieiiecie ittt 30
Gambar 3. 13 QUEIY SQL ...cviiieiieiece et 31
Gambar 3. 14 S0al datahase ..........cccviiiieieieieie e 32
Gambar 3. 15 Penyelesaian Soal...........cccecviieiieii i 33
Gambar 3. 16 Penyelesaian Soal 2..........ccccceeveiieiiiie i 33
Gambar 3. 17 QUENY SEIECE........cceeiececece e 34
Gambar 3. 18 Jawaban Soal Database ...........cccooerereiinienieieiene e 34
Gambar 3. 19 Jawaban Soal Database ...........cccceverereiiiieiieieiee e 35
Gambar 3. 20 Pertemuan WFO Pertama..........cccccoveieieeieeiie e 36
Gambar 3. 21 Logical ThinKing.........ccccovveiiiieieccece e 38
Gambar 3. 22 Technical WITTING.........ccooiiiiiiiiee e 39
Gambar 3. 23 V-MOGE .......ccuviieiieiiee e 40
Gambar 3. 24 TeSt PRASES ......ocueiieiieie e 41
Gambar 3. 25 ST Summary (source: RWMS_System_Test Plan) ..........c.......... 42
Gambar 3. 26 ST Result (source: RWMS_System_Test Plan ).........cccccvevvvrennee. 43
Gambar 3. 27 ST Plan (source: RWMS_System_Test Plan)........ccccccevcvevvnnnee. 45
Gambar 3. 28 ST Plan (source: RWMS_System_Test Plan)........cccccceecvevvinnee. 46
Gambar 3. 29 ST Plan (source: RWMS_System_Test Plan )........cccccceecvevvnnnee. 47
Gambar 3. 30 ST Plan (source: RWMS_System_Test Plan )........c.ccccoeevevvrnnee. 48
Gambar 3. 31 ST Plan (source: RWMS_System_Test_Plan )........ccccceevvevivrnnnee. 49
Gambar 3. 32 ST Plan (source: RWMS_System_Test _Plan )........cccccceecvevvinenee. 50
Gambar 3. 33 ST Plan (source: RWMS_System_Test Plan ) ..........cccccevvvevinnne 51
Gambar 3. 34 ST Plan (source: RWMS_System_Test Plan ) .........cccccoevvvennnnne 52
Gambar 3. 35 ST Plan (source: RWMS_System_Test Plan ) ..........cccccevviennnnne 52
Gambar 3. 36 ST Plan (source: RWMS_System_Test Plan).........cccccoeevveinnnne. 53
Gambar 3. 37 ST Plan (source: RWMS_System_Test Plan).........ccccccevvvennnnne 54
11

Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara


file:///C:/Users/acer/Downloads/ErickExtrada_LaporanMagang%20(1).docx%23_Toc137595261
file:///C:/Users/acer/Downloads/ErickExtrada_LaporanMagang%20(1).docx%23_Toc137595190
file:///C:/Users/acer/Downloads/ErickExtrada_LaporanMagang%20(1).docx%23_Toc137595191
file:///C:/Users/acer/Downloads/ErickExtrada_LaporanMagang%20(1).docx%23_Toc137595192

Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.

38 ST Plan (source: RWMS_System_Test Plan ).......cccocvevvveinnnnnns 55
39 ST Plan (source: RWMS_System_Test Plan ).......cccocvevevvrinennnns 56
40 ST Plan (source: RWMS_System_Test Plan ).......cccocvevvvininnnnnns 57
41ST Plan (source: RSUOS_System_Test Plan ) ......ccccocvevevinieennnns 58
42 InterfaCe RWIMS ... 60
43 Interface RSUOS ........ooiiiie e 60
44 MONITOTING PrOSES ....vevveeieiiic ettt 61
45 Pembuatan TAG .....ccov ittt 62
46 BUG Pada Produk .........c..cooceiiiiiiiiiii e 63
A7 MASEEE DALA ...vvvveiiieiciiiciiiiree e 64
48 Master Data SUPPHIEN........ccveiieie e 64
LS ] (01O 65
BORWIMS ...ttt be e b s 66
51 Selenium IDE ........cooiiiiiii e 66
52 Login Page RWIMS ..........ooiiiiiie e 67
53 L0gin Page RPOS ........oooiiiieee et 68
54 Step 1 selenium IDE.........ccoooiiiiie s 69
55 Step 2 Selenium IDE ... 70
56 Step 3 Selenium IDE ... 71
57 Hasil Code SeleniUm......cc.uveiiiiiiiiiiciee e 72
58 Hasil Code SeleniUmi......c..ceeiiiiiiiiiiciiie e 72
59 Hasil Code SeleniUmi......c.c.eeeiiiiiiiiiiciiee e 73
60 Hasil Code SeleniUmi......c..ceeiiiciiiii e 74
61 Hasil Code SeleniUmi......cc.eeeiiiiiiiii e 75
62 Hasil Code SeleniUmi......cc.eeeiiiiiiiii e 75
63 Hasil Code SeleniUmi......cc.eeeiiiiiiiii e 76
64 Hasil Code SeleniUmi......cc.eeeiiiiiiiii e 76
(CTo T ad ol I AN 42 T SRR 78
66 Z00mM Meet TEIraKNIT .....eveiviiciiiec e 79
67 WO TeraKNir ...cccicveiiiciii ettt 80
68 Hasil Penilaian Sikap..........c.ovviiiiiiiiiii e e 81
12

Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &

INTEGRATION ErickExtrada, Universitas Multimedia Nusantara



DAFTAR LAMPIRAN

Lampiran A Surat Pengantar MBKIM 01 .........cccooiiiiiiiniiiecceee e 87
Lampiran B MBKM INTERNSHIP CARD .......cccoooiiiiininieeee e 88
Lampiran C Daily Task MBKM 03 ..o 89
Lampiran D Verification Form Intern MBKM 04 ...........ccoooiiiiiiiiiieeee 108
Lampiran E Letter Of ACCEPLANCE .......coiiiieieieieiece s 109
Lampiran F Surat Keterangan JODUESC .........cccooeiiieiiiiniiiceeecee s 110
Lampiran G Hasil TUMITIN........coooiiiiiee s 111
13

Peran Quality Assurance Pada Proyek Sistem Test Bersama PT ACE GLOBAL CONSULTING &
INTEGRATION ErickExtrada, Universitas Multimedia Nusantara


file:///D:/Magang/ErickExtrada_LaporanMagang_Finale.docx%23_Toc138337221

