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PERAN CUSTOMER RELATIONSHIP MANAGEMENT
OFFLINE AND ONLINE SERVICE PADA PT FEDERAL

INTERNATIONAL FINANCE

(Elaine Dionisia)

ABSTRAK

Perusahaan pembiayaan memainkan peran yang sangat penting dalam
perekonomian dengan menyediakan sumber pembiayaan alternatif yang
diperlukan oleh masyarakat untuk memenuhi kebutuhan modal dan
melakukan pembelian barang. Dalam laporan ini, akan dibahas secara rinci
mengenai pengalaman kerja praktik magang yang dilakukan selama 800 jam
kerja oleh penulis sebagai mahasiswa intern di FIFGROUP, khususnya di
deparment Customer Relationship Management Offline & Online Service,
dengan penempatan pada tim Microsite & Case Management. Selama
pelaksanaan kerja praktik magang, penulis melakukan pekerjaan antara lain
melakukan collecting dokumen complaint, melakukan pengecekan dokumen
complaint, membuat Berita Acara Pertemuan, dan melengkapi dokumen
complaint yang memiliki defect. Penulis juga menghadapi beberapa kendala,
di antaranya adalah kesulitan dalam pengumpulan dokumen complaint yang
kurang lengkap yang harus terkumpul dalam rangka memenuhi persyaratan
tugas magang. Melalui laporan ini, diharapkan pembaca dapat memperoleh
pemahaman yang lebih mendalam mengenai pengalaman kerja praktik
magang di FIFGROUP, serta pemahaman yang lebih luas mengenai peran
dan tantangan yang dihadapi oleh mahasiswa dalam dunia kerja. Selain itu,
laporan ini juga bertujuan untuk memberikan saran dan rekomendasi yang
konstruktif guna meningkatkan efektivitas dan kualitas pelaksanaan kerja
praktik magang di masa yang akan datang.

Kata kunci: Customer Relationship Management Offline & Online Service,
Microsite & Case Management, FIFGROUP, Complaint
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THE ROLE OF OFFLINE AND ONLINE SERVICE
CUSTOMER RELATIONSHIP MANAGEMENT AT PT

FEDERAL INTERNATIONAL FINANCE

(Elaine Dionisia)

ABSTRACT (English)

Finance companies play a very important role in the economy by providing
alternative financing sources needed by the public to meet their capital needs
and make purchases of goods. In this report, we will discuss in detail the
internship experience that was carried out for 800 working hours by the
author as an intern student at FIFGROUP, especially in the Department of
Customer Relationship Management Offline & Online Service, with
placement on the Microsite & Case Management team. During the
implementation of the apprenticeship work, the author carried out work
including collecting complaint documents, checking complaint documents,
making Minutes of Meetings, and completing complaint documents that had
defects. The author also faces several obstacles, including difficulties in
compiling incomplete complaint documents that must be collected in order to
fulfill the requirements of the internship assignment. Through this report, it
is hoped that readers will gain a deeper understanding of the internship
experience at FIFGROUP, as well as a broader understanding of the roles
and challenges faced by students in the world of work. In addition, this report
also aims to provide constructive suggestions and recommendations to
improve the effectiveness and quality of the implementation of internships in
the future.

Keywords: Customer Relationship Management Offline & Online Service,
Microsite & Case Management, FIFGROUP, Complaint
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