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ABSTRAK 

 

Magang ini dilakukan di Bank BRI cabang BSD dengan fokus pada divisi 

pemasaran KPR dan BRIGUNA. Pemilihan perusahaan didasarkan pada keinginan 

untuk mendapatkan pemahaman yang lebih mendalam tentang pemasaran produk 

perbankan, serta kesempatan untuk berkontribusi dalam meningkatkan loyalitas 

nasabah dan memperluas pangsa pasar. Selama pelaksanaan magang, beberapa 

kendala muncul seperti tantangan dalam mencari nasabah potensial, menghadapi 

situasi penyelesaian tunggakan cicilan, serta mengatasi kesulitan teknis dalam 

pemindaian dan pengunggahan dokumen. Namun, dengan kerjasama tim dan 

bimbingan dari supervisor, solusi yang efektif ditemukan untuk mengatasi kendala 

tersebut. Laporan ini memberikan gambaran tentang kegiatan yang dilakukan 

selama magang, termasuk canvassing pinjaman, penyelesaian tunggakan cicilan, 

pemindaian dokumen, review PKS, survei tempat kerja/usaha nasabah. Pengalaman 

magang ini memberikan wawasan berharga tentang industri perbankan dan 

penerapan strategi pemasaran. Kesimpulannya, melalui magang ini, penulis 

berhasil mendapatkan pengalaman praktis dalam bidang pemasaran perbankan dan 

mengatasi kendala yang muncul selama pelaksanaan magang. Laporan ini 

memberikan rekomendasi bagi perusahaan, universitas, dan mahasiswa magang di 

masa depan untuk memaksimalkan manfaat dari program MBKM. 

 

 

Kata kunci: magang, MBKM, Bank BRI, pemasaran, KPR, BRIGUNA, 

loyalitas nasabah, pangsa pasar. 

 

 

 

 

 

 

 



 

x 

Pendekatan yang Tepat untuk Menaikan Loyalitas Nasabah KPR dan BRIGUNA 

di Bank BRI Kanca BSD, Rizki Firdaus, Universitas Multimedia Nusantara 

 

ABSTRACT (English) 

 

The internship was conducted at Bank BRI, BSD branch, with a focus on the KPR 

(Mortgage Loan) and BRIGUNA (Consumer Loan) marketing divisions. The choice 

of the company was based on the desire to gain a deeper understanding of banking 

product marketing and the opportunity to contribute to improving customer loyalty 

and expanding market share. Throughout the internship, several challenges arose, 

such as the difficulties in finding potential customers, dealing with loan repayment 

arrears, and overcoming technical issues in document scanning and uploading. 

However, through teamwork and guidance from supervisors, effective solutions 

were found to overcome these challenges. The report provides an overview of the 

activities carried out during the internship, including canvassing loan products, 

resolving loan repayment arrears, document scanning, PKS (Cooperation 

Agreement) reviews, workplace/business surveys, and assisting in ATM machine 

repairs. This internship experience provided valuable insights into the banking 

industry and the implementation of marketing strategies. In conclusion, through 

this internship, the author gained practical experience in the field of banking 

marketing and successfully addressed the challenges encountered during the 

internship. The report provides recommendations for the company, university, and 

future interns to maximize the benefits of the MBKM program. 

 

 

 

Keywords: internship, MBKM, Bank BRI, marketing, KPR, BRIGUNA, 

customer loyalty, market share. 
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