[@0Ee)

Hak cipta dan penggunaan kembali:

Lisensi ini mengizinkan setiap orang untuk menggubah,
memperbaiki, dan membuat ciptaan turunan bukan untuk
kepentingan komersial, selama anda mencantumkan nama
penulis dan melisensikan ciptaan turunan dengan syarat
yang serupa dengan ciptaan asli.

Copyright and reuse:

This license lets you remix, tweak, and build upon work
non-commercially, as long as you credit the origin creator
and license it on your new creations under the identical
terms.

Perpustakaan Univeristas Multimedia Nusantara



DAFTAR PUSTAKA

Angelia, I. N., & Soeharto, T. N. E. D. (2020). Quality of Work Life di Era 5.0: Tinjauan
Literatur. 116—129.

Arif, M., & Firdaus, M. A. (2020). Pengaruh Quality of Work Life dan Kepuasan Kerja
terhadap Kinerja Karyawan. Rachmatullaily Tinakartika Rinda Jurnal Manager,
3(3), 445-449. http://ejournal.uikabogor.ac.id/index.php/Manager/index

Aruldoss, A., Kowalski, K. B., & Parayitam, S. (2021). The relationship between quality
of work life and work life balancemediating role of job stress, job satisfaction and

job commitment: evidence from India. Journal of Advances in Management
Research, 18(1), 36—62. https://doi.org/10.1108/JAMR-05-2020-0082

Batvandi, Z., & Ghazavi, M. (2017). The Quality of Working Life with Organizational
Commitment and Job Satisfaction among the Employees Using Correlation
Analysis (Case Study: Aseman Carton Making Factory in Isfahan). www.european-
science.com

Budiharjo, Hidayah, S., & Harnoto. (2021). Peran Quality of Worklife dalam Memediasi
Stres Kerja dan Pelatihan untuk Meningkatkan Kinerja Karyawan (Studi Empiris
pada Karyawan PT Cassanatama Naturindo Semarang). Jurnal FEkonomi
Manajemen Dan Akuntansi, 51.

Burns, A. C., & Veeck, A. (2017). Marketing Research (Ninth). Pearson.
Dessler, G. (2017). Human Resource Management (15th ed.). Pearson .

Dewi, D. P., & Harjoyo. (2019). Manajemen Sumber Daya Manusia. UNPAM PRESS.
www.unpam.ac.id

Erturk, R. (2022). The Effect of Teachers’ Quality of Work Life on Job Satisfaction and
Turnover Intentions. [International Journal of Contemporary Educational
Research. https://doi.org/10.33200/ijcer.1022519

Fauzian, R. (2022). Manfaat Hybrid Working, Kesehatan Mental hingga Hemat Energi.
Medcom,Id. https://www.medcom.id/properti/news-properti/8KyJ4mYN-manfaat-
hybrid-working-kesehatan-mental-hingga-hemat-energi

Fikri, Z., Rahayu, & Kaswono. (2019). Analisis Faktor-Faktor yang Mempengaruhi
Stres Kerja Karyawan PT. Bahtera Samudra Kontruksi Bag. Produksi.

Gesi, B., Laan, R., & Lamaya, F. (2019). Manajemen dan Eksekutif. Jurnal Manajemen,
3, 51-66.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data
Analysis.

79
Analisis Pengaruh Quality Of Work Life, Job Stress, Job Satisfaction, Work Life Balance
Karyawan XYZ Selama Masa Pandemi, David Christopher, Universitas Multimedia Nusantara



Jabeen, F., Friesen, H. L., & Ghoudi, K. (2018). Quality of work life of Emirati women
and its influence on job satisfaction and turnover intention: Evidence from the UAE.
Journal of Organizational Change  Management, 31(2), 352-370.
https://doi.org/10.1108/JOCM-01-2017-0016

Jobstreet. (2021). Managing Employee Well-Being During Working from Home.
https://www.jobstreet.co.id/id/cms/employer/managing-employee-well-being-
during-working-from-home/

Kalanlar, B., Akcay, D., & Karabay, 1. (2021). Assessing the correlation between the
quality of working life and perceived stress in a rehabilitation hospital. Working
with Older People, 25(1), 1-10. https://doi.org/10.1108/WWOP-04-2020-0013

Kompas. (2020). 2 Maret 2020, Saat Indonesia Pertama Kali Dilanda Covid-19.
https://nasional.kompas.com/read/2022/03/02/10573841/2-maret-2020-saat-
indonesia-pertama-kali-dilanda-covid-19?page=all

Kompas. (2021). PPKM Diperpanjang, Ini Aturan Lengkap WFH-WF O di Perkantoran.
https://money.kompas.com/read/2021/09/21/124654426/ppkm-diperpanjang-ini-
aturan-lengkap-wth-wfo-di-perkantoran?page=all

Leksono, L. A. B. (2018). Pengaruh Organizational Citizenship Behavior (OCB) dan
Quality Work Life (QWL) terhadap Kinerja Kaeyawan (Studi Kasus pada PT Subur
Jaya Emboidery).

Malhotra, N. K. (2017). Marketing Research: An Applied Orientation (Seventh).
Pearson. www.pearsonglobaleditions.com.

Mutholib, & Ammy, B. (2020). Pengaruh Rotasi Kerja, Quality Of Worklife dan Gaya
Kepemimpinan Transformasional terhadap Kinerja Karyawan pada PT. PLN
(Persero) Wilayah Sumatera Utara. Jurnal AKMAMI (Akuntansi, Manajemen,
Ekonomi), 1(3), 198-208.

Rizal, M., Ramdhan, & Fajrianthi. (2021). Pengaruh Job Insecurity dan Work Life
Balance terhadap Stres Kerja pada Karyawan Outsourcing. Buletin Riset Psikologi
Dan Kesehatan Mental (BRPKM), 1(1), 327-337. http://e-
journal.unair.ac.id/index.php/BRPKM

Rohman, Abd. (2017). Dasar-Dasar Manajemen. Inteligensia Media.

Sari, N. M., Archa, S. W., & Tanuwijaya, J. (2022). Pengaruh Quality of Work Life
terhadap Career Satisfaction dengan Variabel Mediasi Job Stress, Job Satisfaction,

Job Commitment dan Work-Life Balance. Jurnal Ilmiah, Manajemen Sumber Daya
Manusia (Jenius), 5(3), 675—-686.

Satuan Tugas Penanganan Covid - 19. (2022). Covidi9.go.id. https://covid19.go.id/

80
Analisis Pengaruh Quality Of Work Life, Job Stress, Job Satisfaction, Work Life Balance
Karyawan XYZ Selama Masa Pandemi, David Christopher, Universitas Multimedia Nusantara



Sekaran, U., & Bougie, R. (2016). Research Methods for Business (Seventh). Wiley.
www.wileypluslearningspace.com

Sidhu, A. K., Singh, H., Virdi, S. S., & Kumar, R. (2020). Job stress and its impact on
health of employees: a study among officers and supervisors. Journal of
Management Development, 39(2), 125-144. https://doi.org/10.1108/JMD-01-
2019-0004

Soetjipto, HM. N. (2017). Quality Work of Life: Teori dan Implementasinya. K-Media.

Tribun News. (2022). Aturan Terbaru Sistem Kerja ASN 2022 pada Masa Pandemi
Covid-19. https://www.tribunnews.com/nasional/2022/01/07/aturan-terbaru-
sistem-kerja-asn-2022-pada-masa-pandemi-covid-19

Yunita, P. 1. (2018). Jurnal llmiah Manajemen & Bisnis KOMITMEN ORGANISASI
PADA TENAGA OPERASIONAL: PERAN WORK-LIFE BALANCE, STRESS
KERJA, DAN KEPUASAN KERJA. 3(1).
http://journal.undiknas.ac.id/index.php/manajemen

Zahoor, N., Abdullah, N. A. C., & Zakaria, N. (2021). The role of high performance
work practices, work-family conflict, job stress and personality in affecting work
life balance. Management Science Letters, 1367-1378.
https://doi.org/10.5267/j.msl.2020.11.003

81
Analisis Pengaruh Quality Of Work Life, Job Stress, Job Satisfaction, Work Life Balance
Karyawan XYZ Selama Masa Pandemi, David Christopher, Universitas Multimedia Nusantara



