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FRONT OFFICE DEPARTMENT  

NOVOTEL BOGOR GOLF RESORT and 

CONVENTION CENTER 

 Maximilian Alfie Marcia 

ABSTRAK 

 

Industrial Placement adalah program magang wajib bagi mahasiswa semester 

empat jurusan Hotel Operations di Universitas Multimedia Nusantara. Program 

ini berlangsung selama enam bulan, mulai dari 27 Juli 2023 hingga 27 Januari 

2024. Magang dilakukan di Novotel Bogor, yang merupakan sebuah hotel 

terkenal di bawah merek Novotel. Laporan ini memberikan rincian tentang hotel 

yang dipilih untuk magang. Laporan ini secara khusus menguraikan fasilitas hotel, 

tanggung jawab pekerjaan sebagai trainee Front Office, tugas-tugas yang 

diberikan, dan proses pembelajaran dalam Departemen Front Office. Pengetahuan 

utama yang diperoleh oleh penulis berfokus pada operasi Front Office. Selain itu, 

laporan ini mencakup berbagai masalah yang dihadapi selama magang dan 

pendekatan penyelesaian masalah yang sesuai. Laporan ini berfungsi sebagai alat 

pembelajaran berharga dan referensi masa depan bagi individu yang mencari 

wawasan tentang Industri Perhotelan dan pengalaman yang diperoleh selama 

magang di Front Office Novotel Bogor. 

 

Kata kunci: Front Office Departement, Novotel Bogor, Program Magang, 
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FRONT OFFICE DEPARTMENT  

NOVOTEL BOGOR GOLF RESORT and 

CONVENTION CENTER 

Maximilian Alfie Marcia 

 

ABSTRACT 

 

Industrial Placement is a compulsory internship program for fourth-semester 

students majoring in Hotel Operations at Multimedia Nusantara University. This 

program spans six months, from July 27, 2023, to January 27, 2024. The internship 

took place at Novotel Bogor, which is a renowned hotel under the Novotel brand. 

This report furnishes details about the chosen hotel for the internship. It specifically 

outlines the hotel amenities, job responsibilities as a Front Office trainee, task 

assignments, and the learning process within the Front Office Department. The 

primary knowledge gained by the author was centered around Front Office 

operations. Additionally, the report encompasses various encountered problems 

during the internship and the corresponding problem-solving approaches. The 

report serves as a valuable learning tool and a future reference for individuals 

seeking insights into the Hospitality Industry and the experience gained during the 

internship at Novotel Bogor's Front Office. 
 

Keywords: Front Office Departement, Novotel Bogor, Internship Program 
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