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PERAN TESTING MANAGEMENT DALAM PROYEK
CUSTOMER EXPERIENCE APPLICATION
PADA PT XYZ

(Fardhila Zahra Dwi Wardhani)

ABSTRAK

PT XYZ menjadi bank pertama yang menyediakan layanan perbankan
secara online. Dalam konteks digital, nasabah akan selalu berekspektasi
bahwa aplikasi yang mereka gunakan memiliki kualitas yang tinggi dan dapat
diandalkan. Software Quality Assurance atau SQA adalah aktivitas dan
metode yang dilakukan untuk memastikan bahwa sebuah perangkat lunak
atau aplikasi telah sesuai dengan spesifikasi. SQA di PT XYZ meliputi
banyak aktivitas, diantaranya adalah Document analysis, Test scripting, Test
execution, Test evaluation, Test results/bug reporting, Test automation dan
Assessment timeline testing. PT XYZ membutuhkan cukup banyak sumber
daya dalam prosesi SQA. PT XYZ menjalin kerja sama untuk menjadi mitra
dalam program yang dikembangkan oleh Kemendikbudristek Republik
Indonesia, yaitu Kampus Merdeka. Program ini membantu PT XYZ
memenuhi kebutuhan sumber daya SQA dalam tim testing management PT
XYZ dengan mengikut-sertakan mahasiswa kedalam real project, yang
tentunya diawasi secara langsung oleh mentor. Terdapat kendala diantaranya,
Keterbatasan aksesibilitas, miskomunikasi antar partner kerja, kendala
komunikasi karena WFH. Solusi atas kendala tersebut, dalam menyelesaikan
tugasnya selama jam kerja berlangsung, melakukan diskusi lebih lanjut
mengenai hal tersebut, mengkomunikasikan permasalahan yang dialami oleh
mahasiswa dengan partner kerja. Mendapat lebih banyak pengalaman serta
pengetahuan secara teoritikal dan teknikal. Selain ilmu-ilmu kerja,
mahasiswa juga meningkatkan soft skill problem solving karena selama
menjadi bagian dari tim 7Testing Management Intern PT XYZ.

Kata kunci: Kampus Merdeka, Perbankan, SQA, Testing
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THE ROLE OF TESTING MANAGEMENT IN THE
CUSTOMER EXPERIENCE APPLICATION
PROJECT AT PT XYZ

(Fardhila Zahra Dwi Wardhani)
ABSTRACT

PT XYZ became the first bank to provide online banking services. In the
digital context, customers will always expect that the applications they use
are of high quality and reliable. Software Quality Assurance or SQA is the
activities and methods performed to ensure that a software or application is
in accordance with specifications. SOA at PT XYZ includes many activities,
including Document analysis, Test scripting, Test execution, Test evaluation,
Test results/bug reporting, Test automation and Assessment timeline testing.
PT XYZ requires quite a lot of resources in the SQA procession. PT XYZ
collaborated to become a partner in a program developed by the Ministry of
Education and Culture of the Republic of Indonesia, namely Kampus
Merdeka. This program helps PT XYZ meet the needs of SOA resources in the
PT XYZ testing management team by involving students in real projects,
which are of course directly supervised by mentors. There are obstacles
including accessibility limitations, miscommunication between work
partners, communication constraints due to WFH. Solutions to these
obstacles, in completing their duties during working hours, conducting
Sfurther discussions on this matter, communicating problems experienced by
students with work partners. Gaining more experience and theoretical and
technical knowledge. In addition to work knowledge, students also improve
their soft problem solving skills because while being part of the PT XYZ
Testing Management Intern team.

Keywords: Kampus Merdeka, Banking, SQA, Testing
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