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RANCANG BANGUN PENAMBAHAN FITUR PADA CUSTOMER
PORTAL DI PT. LIPPO KARAWACI TBK

Darren Surya

ABSTRAK

Perkembangan teknologi di era sekarang berkembang dengan sangat pesat dan
memberikan dampak yang sangat besar ke berbagai sektor. PT. Lippo Karawaci
Tbk merupakan sebuah perusahaan yang bergerak di bidang properti. Oleh karena
banyaknya penghuni rumah di setiap lokasi yang dipegang kendali oleh perusahaan
PT. Lippo Karawaci Tbk, maka dibutuhkan aplikasi untuk menjangkau setiap
penghuni rumah. Kegiatan kerja magang dilaksanakan di PT. Lippo Karawaci
Tbk sebagai Software Engineer divisi Infomation Technology, selama kerja magang
tugas yang dilakukan adalah menambah fitur pada Customer Portal untuk melihat
rincian tagihan, faktur pajak, melakukan pembayaran, dan mengajukan permintaan
izin kerja tanpa harus datang ke kantor PT. Lippo Karawaci Tbk. fitur tersebut
adalah fitur Billing dan izin kerja. Kedua fitur tersebut sudah melewati tahap testing
dan sudah dapat dinikmati oleh penghuni rumah Lippo.

Kata kunci: Billing, Customer Portal, fitur, izin kerja, magang
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Design and Development of New Features to the Customer Portal at PT.

Lippo Karawaci Thk

Darren Surya

ABSTRACT

Technological developments in the current era are growing very rapidly and they
have a major impact on various sectors. PT. Lippo Karawaci Tbk is a company
engaged in the property sector. Because there are so many number of households
in each location controlled by the company, an application is needed to reach
every households. Internship activities carried out at PT. Lippo Karawaci Tbk as
a Software Engineer in the Information Technology division. During internship
program, the task undertaken is to add features to the Customer Portal for viewing
bill details, tax invoices, carry out transaction, and submit work permit requests
without having to come to the office. this feature is a Billing and work permit
feature. These two features have passed the testing stage and can now be enjoyed
by residents of Lippo homes.

Keywords: Billing, Customer Portal, fitur, izin kerja, magang
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