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ABSTRAK 

 

 

Praktik kerja magang yang dilakukan penulis ini bertujuan untuk melihat secara 

langsung bagaimana penerapan ilmu human resource management dalam bidang 

rekrutmen dan seleksi diterapkan di dalam perusahaan. Hal tersebut untuk memberikan 

kesempaan bagi mahasiswa Universitas Multimedia Nusantara untuk merasakan secara 

langsung bagaimana dunia kerja. Praktek kerja magang yang dilakukan oleh penulis di 

PT Daikin Airconditioning Indonesia dimulai dari tanggal 07 Agustus 2023 sampai 

dengan 10 November 2023. 

PT. Daikin Airconditioning Indonesia merupakan salah satu perusahaan asal 

Jepang yang bergerak di bidang pendingin ruangan dan pembersih udara dan mulai masuk 

ke Indonesia di tahun 2012. Sejak menjadi perusahaan pertama di Jepang dalam bidang 

manufaktur Air Conditioner, Daikin semakin dikenal oleh banyak masyarakat. Hingga 

kini Daikin telah memiliki lebih dari 50.000 pekerja yang tersebar dari seluruh penjuru 

dunia. 

Selama kegiatan magang dilaksanakan, penulis telah diberikan berbagai 

kesempatan untuk ikut serta dalam proses rekrutmen dan seleksi karyawan. Tujuan kerja 

praktek magang yang penulis lakukan yaitu untuk mengimplementasikan apa yang sudah 

penulis pelajari selama kuliah dan memperluas wawasan serta dalam pelaksanaan praktek 

kerja magang ini, penulis menemukan hal yang dapat dikembangkan agar perusahaan 

dapat menjadi lebih baik lagi, 
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ABSTRACT 

 
The internship work carried out by this author aims to see firsthand how the 

application of human resource management knowledge in the field of recruitment and 

selection is implemented within the company. This is to provide an opportunity for 

Multimedia Nusantara University students to experience firsthand what the world of work 

is like. The internship work carried out by the author at PT Daikin Airconditioning 

Indonesia starts from 07 August 2023 to 10 November 2023. 

PT. Daikin Airconditioning Indonesia is a company from Japan which operates 

in the field of air conditioning and air purifiers and started entering Indonesia in 2012. 

Since becoming the first company in Japan in the field of manufacturing Air Conditioners, 

Daikin has become increasingly well known by many people. To date, Daikin has more 

than 50,000 workers spread from all over the world. 

During the internship activities, the author was given various opportunities to 

participate in the employee recruitment and selection process. The aim of the internship 

practical work that the author did was to implement what the author had learned during 

college and broaden his horizons and in implementing this internship, the author found 

things that could be developed so that the company could become even better 



9 
Penerapan Recruitment dan …, Rukmansyah Ramali, Universitas Multimedia Nusantara 

 

 

 

DAFTAR ISI 

HALAMAN PERNYATAAN TIDAK PLAGIAT ....................................................... 1 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS ...................................................................................... 4 

KATA PENGANTAR ..................................................................................................... 5 

ABSTRAK ....................................................................................................................... 7 

ABSTRACT ...................................................................................................................... 8 

DAFTAR ISI .................................................................................................................... 9 

DAFTAR TABEL .......................................................................................................... 10 

BAB I PENDAHULUAN ............................................................................................. 12 

1.1. Latar Belakang ............................................................................................... 12 

1.2. Maksud dan Tujuan Kerja Magang ............................................................. 15 

1.3. Waktu dan Prosedur Pelaksanaan Kerja Magang ...................................... 15 

BAB II GAMBARAN UMUM PERUSAHAAN ....................................................... 18 

2.1 Sejarah Singkat Perusahaan ......................................................................... 18 

2.1.1 Visi Misi .................................................................................................... 20 

2.2 Struktur Organisasi Perusahaan .................................................................. 20 

BAB III  PELAKSANAAN KERJA MAGANG ........................................................ 27 

3.1 Kedudukan dan Koordinasi .......................................................................... 27 

3.2 Tugas yang dilakukan .................................................................................... 28 

3.4 Kendala yang Ditemukan ................................................................................... 32 

3.5 Solusi atas Kendala yang Ditemukan ................................................................ 33 

BAB IV  SIMPULAN DAN SARAN ........................................................................... 34 

4.1 Simpulan .......................................................................................................... 34 

4.2 Saran ................................................................................................................ 35 

DAFTAR PUSTAKA .................................................................................................... 37 



10 
Penerapan Recruitment dan …, Rukmansyah Ramali, Universitas Multimedia Nusantara 

 

 

 

 

DAFTAR TABEL 

 

 

Tabel 3.1 Uraian Kerja Magang .................................................................................. 15 



11 
Penerapan Recruitment dan …, Rukmansyah Ramali, Universitas Multimedia Nusantara 

 

 

 

 

 

 

 

DAFTAR GAMBAR 

Gambar 1.1. Segmented Air conditioning System Market… ..................................... 15 

Gambar 2.1. Head Office Daikin................................................................................. 19. 

Gambar 2.2 Struktur Organisasi Perusahaan ................................................................ 27 

Gambar 3.1 Kedudukan dan Koordinasi ..................................................................... 27 

Gambar 3.3.1 Mengoprasikan applikasi Jobstreet ...................................................... 29 

Gambar 3.3.2 Melakukan proses tes psikotes kandidat .............................................. 29 

Gambar 3.3.3 Membuat poster lowongan pekerjaan ................................................... 30 

Gambar 3.3.4 Melakukan diskusi mengenai tren recruitment .................................... 31 


