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AKTIVITAS DIGITAL COMMUNITY INTERN
PT BANK OCBC NISP TBK

Jeslyn Yolanda

ABSTRAK

Industri perbankan adalah sektor iIndustri yang bergerak karena landasan
kepercayaan yang diberikan masyarakat. Untuk terus bertahan dan berkembang, PT
Bank OCBC NISP, Tbk menjalankan bentuk-bentuk komunikasi pemasaran. Salah
satunya yaitu jalinan public relations PT Bank OCBC NISP, Tbk dan masyarakat
dengan membentuk Komunitas-MeNYALA dengan misi untuk membuat 1 juta
masyarakat Indonesia financially fit (sehat-finansial). Dalam kegiatan komunitas
tersebut, terdapat aktivitas marketing public relations (MPR). MPR adalah aktivitas
public relations yang dilakukan untuk mencapai objektif marketing. Banyak
perusahaan sekarang ini = menerapkan aktivitas MPR untuk menangani
permasalahan perusahaan seperti penurunan penjualan dan brand awareness
perusahaan: PT Bank OCBC NISP, Tbk adalah bank yang saat ini berkembang
pesat yang ‘juga menggunakan strategi MPR untuk pengembangan brand
awareness. Dalam aktivitas magang, Digital Community Intern berada di bawah
Departemen Marketing, Lifestyle, and Business. Adapun deskripsi pekerjaan
Digital Community “Intern.yang. meliputi perencanaan, eksekusi, dan evaluasi
kegiatan Komunitas MeNYALA. Konsep yang digunakan dalam laporan magang
ini adalah public relations menurut Cutlip et al (2006), marketing public relations
menurut Thomas L. Harris di dalam Whalen et al (2006). Kendala utama dalam
proses kerja magang ini adalah adanya strategi dan taktik perencanaan yang
dilakukan tanpa analisis situasi, fungsi pengembangan layanan publik dalam
kegiatansMPR yang tidak berjalan.dengan baik;.dan hasil evaluasi yang tidak
mempengaruhi keputusan perusahaan. Setelah dilakukan aktivitas magang selama
delapan ratus jam, didapatkan kesimpulan yaitu adanya implementasi nyata teori di
kelas yang sangat membantu pemahaman dan aktivasi kegiatan.

Kata kunci: perbankan, public relations, digital community, marketing public
relations, financial
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DIGITAL COMMUNITY INTERN ACTIVITY AT
PT BANK OCBC NISP TBK

Jeslyn Yolanda

ABSTRACT

The banking industry is an industrial sector that operates because of the foundation
of trust given by society. To continue to survive and develop, PT Bank OCBC NISP,
Tbk. carries out various forms of marketing communications. One of them is the
public relations relationship between PT Bank OCBC NISP, Tbk and the
community by forming the MeNY ALA Community with a mission to make 1 million
Indonesians financially fit. In these community activities, there are marketing
public relations (MPR).activities. MPR is a public relations activity carried out to
achieve 'marketing objectives. Many companies are now implementing MPR
activities to deal with company problems such as declining sales and company
brand awareness. PT Bank OCBC NISP, Tbk is a bank that is currently growing
rapidly and uses the MPR strategy to develop brand awareness. In terms of
internship activities, Digital Community Intern is under the Marketing, Lifestyle
and Business Department. The Digital Community Intern job description includes
planning, executing and evaluating MeNYALA Community activities. The concepts
used in this internship report public relations according to Cutlip et al (2006),
marketing public relations according to Thomas L. Harris in Whalen et al. al
(2006). The main obstacles in“the internship process were the planning strategies
and tactics that were carried out without situation analysis, the public service
development function in MPR activities that did not run well, and evaluation results
that did not influence the company's decisions. After carrying out internship
activities for eight hundred hours, the conclusion was obtained, namely that there
was a (real implementation of theory in the classroom which really helped
understanding and activation of activities.

Keywords: banking, ~public 'relations, digital community, marketing public
relations, finance
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