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AKTIVITAS COMMUNITY RELATIONS DI ORGANISASI

GUGUS MITIGASI LEBAK SELATAN

Dyna Muliani Tjahyadi

ABSTRAK

Indonesia merupakan negara kepulauan yang terletak di rangkaian cincin api,
sehingga wilayah Indonesia rawan terhadap berbagai jenis bencana. Salah satu
wilayah yang memiliki potensi bencana yang tinggi adalah wilayah Lebak Selatan,
Banten. Walaupun Lebak Selatan memiliki potensi bencana yang tinggi, nhamun
berbanding terbalik dengan pengetahuan akan mitigasi bencana dari masyarakat
Lebak Selatan yang masih rendah. Tujuan dari kerja magang ini adalah mengetahui
proses kerja sebagai Community Relations di wilayah Desa Pangganrangan, Lebak
Banten. Gugus Mitigasi Lebak Selatan atau GMLS menjadi tempat kerja magang
selama delapan ratus jam. GMLS adalah organisasi komunitas lokal atau NGO yang
bergerak di bidang kebencanaan di Lebak Selatan. Departemen Community
Relations di GMLS melaksanakan kegiatan Safari Kampung, yang merupakan
kegiatan mengedukasi anak-anak mengenai mitigasi bencana dengan menggunakan
permainan sebagai sarana komunikasi. Kegiatan Safari Kampung diadakan di RT
1,2 dan 3 serta Bukit Cisiih di Desa Panggarangan. Konsep yang digunakan dalam
laporan magang ini adalah melalui 5 tahapan yaitu, pengumpulan informasi,
perumusan masalah, perencanaan, aksi dan komunikasi, serta evaluasi. Setelah
dilaksanakannya proses kerja magang, maka dapat disimpulkan bahwa penggunaan
konsep dasar dari Community Relations sangat penting agar kegiatan yang
dilaksanakan untuk mengedukasi anak-anak di Desa Panggarangan dapat terlaksana
secara efisien dan efektif. Permainan yang dilaksanakan adalah sarana komunikasi
yang berhasil mengedukasi anak di Desa Panggarangan.

Kata kunci: Permainan, Community Relations, Komunikasi Bencana
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COMMUNITY RELATIONS ACTIVITIES IN SOUTH LEBAK

MITIGATION ORGANIZATION

Dyna Muliani Tjahyadi

ABSTRACT

Indonesia is an archipelagic country located in the ring of fire, so Indonesia's
territory is prone to various types of disasters. One area that has a high potential
for disaster is the South Lebak area, Banten. Even though South Lebak has a high
potential for disaster, this is inversely proportional to the knowledge of disaster
mitigation among the people of South Lebak which is still low. The purpose of this
internship is to understand the work process as Community Relations in the
Pangganrangan Village area, Lebak Banten. The South Lebak Mitigation Group or
GMLS was the place where the intern worked for eight hundred hours. GMLS is a
local community organization or NGO which operates in the field of disasters in
South Lebak. The Community Relations Department at GMLS carries out Village
Safari activities, which are activities to educate children about disaster mitigation
by using games as a means of communication. Village Safari activities were held
in RT 1, 2 and 3 as well as Cisiih Hill in Panggarangan Village. The concept used
in this internship report is through 5 stages, namely, gathering information,
problem formulation, planning, action and communication, and evaluation. After
carrying out the internship process, it can be concluded that the use of the basic
concepts of Community Relations is very important so that activities carried out to
educate children in Panggarangan Village can be carried out efficiently and
effectively. The games implemented are a means of communication that has
succeeded in educating children in Panggarangan Village.

Keywords: Games, Community Relations, Disaster Communication
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