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ABSTRAK 

 
Social media marketing adalah aspek penting dalam perkembangan perusahaan 

sekarang. Dalam mengembangkan marketing, diantaranya terdapat Media 

Marketing dan Content Marketing yang cukup memengaruhi branding masyarakat. 

Oleh karena itu, penulis melaksanakan praktik kerja magang untuk mempelajari 

dan memahami lebih dalam terkait aktivitas pengelolaan Social Media Marketing 

dan Content Marketing di suatu perusahaan. Dalam hal ini, penulis menjalankan 

kegiatan magang pada salah satu perusahaan Food and Beverages (F&B) yaitu El’s 

Coffee House yang berjalan selama 100 hari kerja. El’s menggunakan Social Media 

Marketing sebagai sarana pemasaran perusahaan dan cukup berhasil dalam meraih 

antusias masyarakat. Dalam pelaksanaan magang, penulis bertanggung jawab 

mengembangkan konten pemasaran melalui media sosial. Penulis mendapatkan 

softskill dan hardskill melalui aktivitas kerja magang ini. Adapun softskill yang 

didapatkan adalah kemampuan profesionalitas kerja dan kedisiplinan, kemampuan 

memecahkan masalah dan berpikir kreatif. Sedangkan untuk hardskill yang 

didapatkan yaitu mampu mendalami ilmu Social Media Marketing, Content 

Marketing dan Copywriting. 

 
Kata kunci: Social Media Marketing, Content Marketing, Media Sosial, 

Copywriting 
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SOCIAL MEDIA CONTENT MANAGEMENT 

AT PT. SARI ALAMI (EL’S GROUP) 

 
Alexander Bryan Halim 

 
ABSTRACT 

 
 

Social media marketing is an important aspect in the development of companies 

today. In developing marketing, there is Media Marketing and Content Marketing 

which influenced the branding of the company. Therefore, the authors had an 

internship practice to learn and more deeply comprehend about Social Media 

Marketing and Content Marketing management activities in the company, in this 

case through activities internship at a Food and Beverages (F&B) company. In its 

implementation, this internship is began by the author for 100 days at El’s Coffee 

House, where El’s Coffee used Social Media Marketing as a marketing tool, and it 

was succeed to achieve the insight. In the implementation of the internship, the 

author is responsible for developing social media content. In this internship, the 

author’s got soft skills and hard skills. The soft skills that obtained are the ability 

to professional in work and discipline, the ability to solve problems and think 

creatively. The hard skills are being able to explore the knowledge of Media 

Marketing, Content Marketing and Copywriting. 

 

 
Keywords: Social Media Marketing, Content Marketing, Social Media, 

Copywriting 
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