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��� 7HQWDQJ .RODERUD *URXS ,QGRQHVLD

37 .RODERUD *URXS DGDODK SHUXVDKDDQ \DQJ EHURSHUDVL GDODP ELGDQJ KRPH OLYLQJ

DQG WH[WLOH� $ZDOQ\D� 37 .RODERUD *URXS ,QGRQHVLD GLGLULNDQ SDGD WDKXQ ����

VHEDJDL DQDN SHUXVDKDDQ GDUL 7HUU\ 3DOPHU *URXS \DQJ VXGDK EHUGLUL VHMDN WDKXQ

����� .RODERUD GLDZDOL GHQJDQ VHEXDK NHORPSRN NHFLO GDQ NLQL EHUNHPEDQJ

KLQJJD NLQL PHPLOLNL OHELK GDUL �� DQJJRWD VWDII NDQWRU \DQJ WHUGLUL GDUL � GLYLVL

XWDPD�

*DPEDU ��� /RJR .RODERUD *URXS
6XPEHU� 'DWD 3HUXVDKDDQ

.RODERUD *URXS SHUWDPD GLGLULNDQ ROHK %DSDN :LOVRQ 3HVLN GHQJDQ WXMXDQ

XQWXN GLYHUVLILNDVL SURGXN GDQ PHQLQJNDWNDQ DNWLYLWDV SHPDVDUDQ NUHDWLI SDGD

EUDQG�EUDQG \DQJ GLQDXQJLQ\D� .RODERUD *URXS EHUSHUDQ VHEDJDL EUDQG

PDQDJHPHQW GDQ PDUNHWLQJ RIILFH WHUKDGDS SURGXN UHWDLO PDXSXQ %�% \DQJ

VHPXOD GLQDXQJL ROHK 37 ,QGDK -D\D *URXS \DQJ PHQDXQJL SURVHV SURGXNVL GDQ

PDQXIDNWXU SURGXN GDUL EUDQG�EUDQG GL EDZDK QDXQJDQ .RODERUD *URXS�

.RODERUD *URXS WHODK EHUGLUL GDUL WDKXQ ���� GHQJDQ IRNXV XQWXN

PHQJHPEDQJNDQ LQGXVWUL WHNVWLO VHUDW EDPEX ,QGRQHVLD� $ZDO GLGLULNDQQ\D .LQL

7HUU\ 3DOPHU WHODK PHQMDGL EDJLDQ GDODP NRQWULEXWRU GDODP SHUNHPEDQJDQ

LQGXVWUL \DQJ EHUEDVLV PDWHULO DODPL� 6DDW LQL 37 .RODERUD *URXS PHQDXQJL HQDP

EUDQG XWDPD \DQJ EHURSHUDVL GL ELGDQJ WHNVWLO� <DLWX GLDQWDUDQ\D� 7HUU\ 3DOPHU

,QGRQHVLD� 7HUU\ 3DOPHU +RWHOLHU� 0RUQLQJ :KLVWOH� 6DYUD +LMDE� ([WHUVKLHOG�
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VHUWD 3OD\LQN� .HHQDP EUDQG WHUVHEXW PHQDZDUNDQ KDQGXN VHEDJDL SURGXN

XWDPDQ\D \DQJ KDGLU GHQJDQ NXDOLWDV WHUEDLN GDQ VHVXDL NHEXWXKDQ SDVDUQ\D �

*DPEDU ��� /RJR %UDQG 1DXQJDQ .RODERUD
6XPEHU� 'DWD 3HUXVDKDDQ

%UDQG SHUWDPD \DQJ GLQDXQJL DGDODK 7HUU\ 3DOPHU ,QGRQHVLD� \DLWX EUDQG

KDQGXN SUHPLXP GHQJDQ EDKDQ GDVDU NDWXQ GHQJDQ VHJPHQ SDVDU PHQHQJDK NH

DWDV� 7HUU\ 3DOPHU PHUXSDNDQ EUDQG \DQJ EHUVLIDW %�& GDQ SURGXN GLMXDO PHODOXL

PHPEHU DWDX UHVHOOHU VHUWD PDUNHWSODFH RIILFLDO 6KRSHH 0DOO GDQ 7RNRSHGLD

2IILFLDO 6WRUH� 7HUU\ 3DOPHU ,QGRQHVLD VHEHOXPQ\D WHODK EHURSHUDVL VHODPD OHELK

GDUL �� WDKXQ GL ,QGRQHVLD� 7HUU\ 3DOPHU MXJD WHODK PHODNXNDQ HNVSRU KLQJJD

OHELK GDUL � QHJDUD EDLN GL EHQXD $VLD PDXSXQ (URSD� %UDQG 7HUU\ 3DOPHU

SHUWDPD NDOL GLNHPEDQJNDQ ROHK 37 ,QGDK -D\D ,QGRQHVLD GDQ DNKLUQ\D

EHUJDEXQJ GHQJDQ 37 .RODERUD *URXS SDGD DZDO WDKXQ ����� 0HUJHU DQWDUD 7HUU\

3DOPHU GDQ 37 .RODERUD *URXS GLODNXNDQ XQWXN PHPSHUEDUXL PHWRGH SHPDVDUDQ

GDQ EUDQG PDQDJHPHQW VHFDUD NHVHOXUXKDQ�

.HGXD� 7HUU\ 3DOPHU MXJD PHODNXNDQ GLYHUVLILNDVL SHUXVDKDDQ GHQJDQ

PHPEDQJXQ VLVWHU EUDQG 7HUU\ 3DOPHU +RWHOLHU \DQJ PHQMDQJNDX LQGXVWUL

SDULZLVDWD ,QGRQHVLD� 7HUU\ 3DOPHU +RWHOLHU PHUXSDNDQ XVDKD EHUVLIDW %�% GDQ

EHUJHUDN PHOD\DQL NHEXWXKDQ LQGXVWUL SHUKRWHODQ ,QGRQHVLD� 'LLNXWL GHQJDQ

VXNVHVQ\D 37 ,QGDK -D\D PHQMDGL SURGXVHQ EHQDQJ� 7HUU\ 3DOPHU +RWHOLHU GDSDW
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PHPHQXKL SHUPLQWDDQ NHEXWXKDQ KRWHO GDQ YLOOD� 0XODL GDUL NHEXWXKDQ OLQHQ GDQ

WRZHO GDUL EHUEDJDL YDULDQ GDQ EHQWXN GDSDW GLSURGXNVL NXDOLWDV SUHPLXP VHUWD

PHQMDJD KDUJD \DQJ WLGDN IOXNWXDWLI� &DORQ FXVWRPHU MXJD GDSDW EHUNRQVXOWDVL

ODQJVXQJ GL RXWOHW 7HUU\ 3DOPHU +RWHOLHU ([SUHVV GL %RJRU GDQ GL %DOL�

%UDQG NHWLJD DGDODK 0RUQLQJ :KLVWOH� EUDQG KDQGXN SUHPLXP \DQJ

EHUEDKDQ EDNX NDWXQ EDPEX� 3URGXN 0RUQLQJ :KLVWOH EHUVLIDW UDPDK OLQJNXQJDQ

GDQ PHPLOLNL EUDQG LPDJH IULHQGO\ GDQ HFR�IULHQGO\� 0RUQLQJ :KLVWOH MXJD

PHPLOLNL NROHNVL \DQJ EHUDJDP XQWXN EHUEDJDL NHEXWXKDQ KRPH�OLYLQJ� 0XODL GDUL

EDWK WRZHO KLQJJD NLWFKHQ WRZHO� VHOXUXK SURGXN 0RUQLQJ :KLVWOH FRFRN XQWXN

SHPDNDLDQ VHKDUL�KDUL GDQ PHPLOLNL GHVDLQ \DQJ PLQLPDOLV� 6HKLQJJD FRFRN XQWXN

GLJXQDNDQ ROHK DQDN�DQDN KLQJJD RUDQJ GHZDVD�

.HHPSDW DGDODK EUDQG 6DYUD +LMDE \DQJ PHQMXDO SURGXN KLMDE EHUEDKDQ

GDVDU NDWXQ EDPEX� +LMDE 6DYUD PHPLOLNL VHQVDVL OHPEXW GDQ VHMXN VDDW GLSDNDL

GDQ KDGLU GDODP EHUDJDP YDULDQ ZDUQD� 6HWHODK SHQXWXSDQ SODWIRUP 7LNWRN 6KRS�

VHEDJLDQ EHVDU SHQMXDODQ \DQJ GLODNXNDQ PHODOXL UHVHOOHU� 6DYUD KLMDE PHPLOLNL

WDUJHW DXGLHQV SHUHPSXDQ 0XVOLP \DQJ PHPLOLNL LQWHUHVW WHUKDGDS SURGXN PRGLV

\DQJ UDPDK OLQJNXQJDQ�

%UDQG NHOLPD GDQ NHHQDP GL EDZDK QDXQJDQ 37 .RODERUD *URXS DGDODK

([WHUVKLHOG GDQ 3OD\LQN� 'LPDQD ([WHUVKLHOG PHUXSDNDQ EUDQG IDVKLRQ DSSDUHO

\DQJ EHUVLIDW E�E VHEDOLNQ\D 3OD\LQN EHUVLIDW %�&� .HGXDQ\D PHQDZDUNDQ

SURGXN W�VKLUW \DQJ WHUEXDW GDUL EDKDQ NDWXQ EDPEX GDQ PHPLOLNL GHVDLQ FXVWRP

VHVXDL NHLQJLQDQ FXVWRPHUQ\D�

��� 9LVL 0LVL .RODERUD *URXS ,QGRQHVLD
9LVL 37 .RODERUD *URXS ,QGRQHVLD DGDODK PHQMDGL SHUXVDKDDQ UXPDK WDQJJD \DQJ

EHUWXMXDQ XQWXN PHPEXDW SURGXN \DQJ WHUMDQJNDX� EHUNXDOLWDV� SRSXOHU GDQ

UHOHYDQ WHUKDGDS NRQVXPHQ OLQWDV JHQHUDVL� 37 .RODERUD *URXS MXJD PHPLOLNL

PLVL XQWXN EHUNRPLWPHQ PHQFLSWDNDQ NXDOLWDV SURGXN \DQJ NRNRK GDQ

PHQLQJNDWNDQ NXDOLWDV KLGXS NRQVXPHQ�

��� 6WUXNWXU 2UJDQLVDVL .RODERUD *URXS
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*DPEDU ��� 6WUXNWXU 2UJDQLVDVL .RODERUD *URXS
6XPEHU� 'DWD 3HUXVDKDDQ

6WUXNWXU 2UJDQLVDVL .RODERUD *URXS GLSLPSLQ ROHK %DSDN :LOVRQ 3HVLN

VHODNX &(2 .RODERUD *URXS� %HOLDX EHUWDQJJXQJ MDZDE GDQ PHQJNRRUGLQDVLNDQ

DWDV EUDQG 7HUU\ 3DOPHU� 7HUU\ 3DOPHU +RWHOLHU� 0RUQLQJ :KLVWOH� GDQ

EUDQG�EUDQG ODLQQ\D \DQJ GL EDZDK QDXQJDQ .RODERUD *URXS� 'LYLVL�GLYLVL XWDPD

\DQJ WHUGDSDW SDGD 37 .RODERUD *URXS DQWDUD ODLQ DGDODK +XPDQ 5HVRXUFHV 	

*HQHUDO $GPLVVLRQV� )LQDQFH 	 $FFRXQWLQJ� /RJLVWLF 	 :DUHKRXVH 0DQDJHU�

+HDG RI 6DOHV� 0DUNHWLQJ� ,7 	 7HFK� &UHDWLYH 'LYLVRQ�

'LYLVL SHUWDPD 37 .RODERUD *URXS DGDODK +XPDQ 5HVRXUFHV DQG *HQHUDO

$GPLVVLRQV �+5*$� GHQJDQ +5 0DQDJHU VHEDJDL SHPLPSLQ GLYLVL� 'LYLVL

WHUVHEXW PHPLOLNL WXJDV XWDPD XQWXN PHODNXNDQ SHQGDWDDQ NDU\DZDQ� SHQJXSDKDQ

NDU\DZDQ� DNWLYLWDV LQWHUQDO FRPPXQLFDWLRQV� GDQ PHQJLQLVLDVLNDQ NHJLDWDQ

NHEHUVDPDDQ� 'LYLVL +5*$ MXJD PHPLOLNL WDQJJXQJ MDZDE XQWXN PHQJDWXU

SUHVHQVL NDU\DZDQ GDQ MXJD SHUHNUXWDQ NDU\DZDQ EDUX�

.HGXD� \DLWX 'LYLVL )LQDQFH DQG $FFRXQWLQJ \DQJ PHQJDWXU VHJDOD DUXV

NDV PDVXN GDQ NHOXDU \DQJ GLEXWXKNDQ ROHK VHWLDS GLYLVL VHUWD NHEXWXKDQ ELD\D

XQWXN MDODQQ\D RSHUDVLRQDO SHUXVDKDDQ� 6HODLQ LWX� WHUGDSDW MXJD GLYLVL /RJLVWLF

GDQ :DUHKRXVH 0DQDJHU \DQJ PHQJDWXU VWRN GDQ DUXV SURGXN \DQJ NHOXDU PDVXN
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GDUL JXGDQJ H�FRPPHUFH� PDXSXQ EDUDQJ \DQJ KDUXV GLNLULP GDUL JXGDQJ

SURGXNVL GDQ SHPHVDQDQ KRWHOLHU�

6HODQMXWQ\D WHUGDSDW GLYLVL 6DOHV \DQJ EHUWDQJJXQJ MDZDE DWDV VHOXUXK

NHJLDWDQ SHQMXDODQ SDGD EUDQG� .KXVXVQ\D SDGD EUDQG 7HUU\ 3DOPHU +RWHOLHU�

0HUHND EHUWDQJJXQJ MDZDE XQWXN PHQMDJD UHWHQVL FXVWRPHU GDQ PHQMDQJNDX

OHDGV FXVWRPHU EDUX� 'LYLVL VDOHV MXJD PHQDQJDQL SHUPLQWDDQ FXVWRPHU GDODP

MXPODK UDWXVDQ KLQJJD ULEXDQ XQWXN SHQJJXQDDQ KDQGXN SDGD KRWHO GDQ ELVQLV

VHMHQLVQ\D� 3DGD SHODNVDQDDQQ\D GLYLVL VDOHV MXJD EDQ\DN EHUNRODERUDVL GHQJDQ

GLYLVL PDUNHWLQJ DQG EXVLQHVV GHYHORSPHQW� 'LPDQD VHEDJLDQ EHVDU HYHQW PDXSXQ

NHJLDWDQ XQWXN PHQLQJNDWNDQ VDOHV GDQ DZDUHQHVV DXGLHQFH WHUKDGDS SURGXN DNDQ

GLNHOROD ROHK NHGXD GLYLVL WHUVHEXW�

'LYLVL 0DUNHWLQJ PHPLOLNL SHUDQ SHQWLQJ GDODP PHQLQJNDWNDQ RPVHW

SHUXVDKDDQ� 6HODLQ DNWLI GDODP PHQJLQLVLDVLNDQ NDPSDQ\H NUHDWLI� GLYLVL

PDUNHWLQJ MXJD EHUWDQJJXQJ MDZDE DWDV SHPDVDUDQ SDGD VHNWRU H�FRPPHUFH

SURGXN 7HUU\ 3DOPHU PDXSXQ 0RUQLQJ :KLVWOH� 'LYLVL PDUNHWLQJ DQG EXVLQHVV

GHYHORSPHQW MXJD EHUWDQJJXQJ MDZDE GDODP SHQJHORODDQ GLJLWDO PDUNHWLQJ EUDQG�

'HQJDQ SHPDQIDDWDQ GLJLWDO PDUNHWLQJ� PDND WDUJHW SHQMXDODQ GDSDW GLFDSDL VHWLDS

EXODQQ\D GDQ MXJD GLODNXNDQ HYDOXDVL SDGD VHWLDS EXODQQ\D XQWXN PHOLKDW

SHUNHPEDQJDQ SODWIRUP PHGLD VRVLDO GDQ SHQMXDODQ H�FRPPHUFH�

3DGD 37 .RODERUD *URXS ,QGRQHVLD WHUGDSDW SXOD GLYLVL ,7 \DQJ

EHUWDQJJXQJ MDZDE DWDV GLJLWDOLVDVL LQIUDVWUXNWXU SHUXVDKDDQ� 6DODK VDWXQ\D DGDODK

SHQJHPEDQJDQ VLVWHP ZRUN SURJUHVV GDQ DEVHQVL XQWXN PHQLQJNDWNDQ

SURGXNWLYLWDV GDQ SHQJDZDVDQ SHNHUMDDQ GDODP VDWX SODWIRUP .66 .RODERUD�

6HODLQ LWX� WHUGDSDW SXOD 'LYLVL .UHDWLI \DQJ EHUWDQJJXQJ MDZDE DWDV VHOXUXK

NHEXWXKDQ JUDILV GDQ YLVXDO 7HUU\ 3DOPHU GDQ 0RUQLQJ :KLVWOH� 'LYLVL NUHDWLI

MXJD DNWLI EHUNRPXQLNDVL GDQ MXJD EHUNRRUGLQDVL DQWDU GLYLVL VHKLQJJD PDPSX

PHPSURGXNVL NRQWHQ YLVXDO \DQJ VHVXDL�

��� /LQJNXS .HUMD
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6HODPD EHNHUMD GL 37 .RODERUD *URXS ,QGRQHVLD� SHPDJDQJ GLWHPSDWNDQ

SDGD 'LYLVL 0DUNHWLQJ DQG %XVLQHVV 'HYHORSPHQW \DQJ GLQDXQJL ROHK &(2 RI

%XVLQHVV 'HYHORSPHQW� %HOLDX PHUXSDNDQ SUDNWLVL NRPXQLNDVL GDQ VDOHV \DQJ

EHUSHQJDODPDQ GDQ DNWLI GDODP EHUNRPXQLNDVL GHQJDQ GLYLVL PDUNHWLQJ�

%HUGDVDUNDQ JDPEDU GL DWDV� UXDQJ OLQJNXS SHQJHORODDQ DNXQ PHGLD VRVLDO 7HUU\

3DOPHU ,QGRQHVLD PHOLEDWNDQ &(2 RI %XVLQHVV 'HYHORSPHQW� +HDG RI 0DUNHWLQJ

DQG %UDQG 0DQDJHU� &RQWHQW :ULWHU 6WDII� *UDSKLF 'HVLJQHU� GDQ MXJD &RS\ZLWHU

,QWHUQ�

'LYLVL 0DUNHWLQJ SDGD 37 .RODERUD *URXS ,QGRQHVLD EHUWDQJJXQJ MDZDE

DWDV NHJLDWDQ PDUNHWLQJ FRPPXQLFDWLRQV GDQ MXJD EUDQG PDQDJHPHQW� 'HQJDQ

GHPLNLDQ NHJLDWDQ NRPXQLNDVL EHUEDVLV GDULJ GDQ OXULQJ MXJD GLLQLVLDVLNDQ ROHK

GLYLVL 0DUNHWLQJ XQWXN PDPSX PHQFDSDL WDUJHW \DQJ GLLQJLQNDQ� %HULNXW

PHUXSDNDQ MRE GHVFULSWLRQ GDQ MXJD NHWHUOLEDWDQ VHWLDS DQJJRWD WHUKDGDS

SHPDJDQJ VHODPD PHQMDODQNDQ WDQJJXQJ MDZDE VHEDJDL &RS\ZULWHU ,QWHUQ 37

.RODERUD *URXS ,QGRQHVLD� %HULNXW XUDLDQ DQJJRWD GDQ SHUDQ DQJJRWD \DQJ

WHUOLEDW GDODP 'LYLVL 0DUNHWLQJ�
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*DPEDU ��� /LQJNXS .HUMD &RS\ZULWHU ,QWHUQ
6XPEHU� 'DWD 3HUXVDKDDQ

�� &(2 RI %XVLQHVV 'HYHORSPHQW

&(2 RI %XVLQHVV 'HYHORSPHQW EHUWDQJJXQJ MDZDE XQWXN PHQJDZDVL VHJDOD

SHUNHPEDQJDQ NHJLDWDQ 'LYLVL 0DUNHWLQJ� %HOLDX MXJD DNWLI PHPEHULNDQ NULWLN

GDQ VDUDQ VHUWD PHPEXND UXDQJ GLVNXVL XQWXN DQJJRWD GLYLVL PDUNHWLQJ PHPEDKDV

UHQFDQD�UHQFDQD \DQJ DNDQ GDWDQJ�

�� +HDG RI 0DUNHWLQJ DQG %UDQG 0DQDJHPHQW

+HDG RI 0DUNHWLQJ DQG %UDQG 0DQDJHPHQW DNDQ DNWLI GDODP PHQJLQLVLDVLNDQ

GLVNXVL GDODP GLYLVL� XSGDWH SHUNHPEDQJDQ PHGLD VRVLDO VHWLDS EXODQQ\D� GDQ

PHPEHULNDQ UHNRPHQGDVL LGH�LGH NUHDWLI� %HOLDX MXJD DNWLI PHQXJDVNDQ PDUNHWLQJ

VWDII XQWXN LQLVLDWLI PHPEHULNDQ XSGDWH GDQ MXJD PHPEXDW HYDOXDWLRQ GDQ

PDUNHWLQJ UHSRUW VHWLDS EXODQQ\D�

�� &RS\ZULWHU 6WDII

3RVLVL &RS\ZULWHU 6WDII EHUWXJDV XQWXN PHQFDUL GDQ PHUHQFDQDNDQ NHJLDWDQ

NRPXQLNDVL EUDQG NHGHSDQQ\D WHUXWDPD SDGD PHGLD VRVLDO� +DO LQL PHQFDNXS

EHUWDQJJXQJ MDZDE PHQMDGL VRFLDO PHGLD VSHFLDOLVW� PHQJHOROD DNXQ PHGLD VRVLDO�

GDQ MXJD EHUWDQJJXQJ MDZDE DWDV NHJLDWDQ GLJLWDO PDUNHWLQJ EUDQG WHUNDLW�

�� *UDSKLF 'HVLJQHU

3RVLVL *UDSKLF 'HVLJQHU PHUXSDNDQ SRVLVL \DQJ EHUSHUDQ XQWXN PHPEXDW VHJDOD

NHEXWXKDQ YLVXDO \DQJ GLEXWXKNDQ XQWXN NHJLDWDQ SHPDVDUDQ GDQ NRPXQLNDVL

GLYLVL 0DUNHWLQJ� *UDSKLF 'HVLJQHU MXJD EHUWDQJJXQJ MDZDE GDODP PHPEXDW

SURSRVDO� GDQ MXJD ORJR UHVPL GDUL 0DPDQGLUL�

�� &RS\ZULWHU ,QWHUQ

3HPDJDQJ GLWHPSDWNDQ VHEDJDL &RS\ZULWHU LQWHUQ GHQJDQ WDQJJXQJ MDZDE XQWXN

PHQJHOROD PHGLD VRVLDO ,QVWDJUDP GDQ 7LNWRN� PHQ\XVXQ FRS\ZULWLQJ NRQWHQ VHUWD
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FDSWLRQ PHGLD VRVLDO� %HUWDQJJXQJ MDZDE XQWXN PHQMDQJNDX ODQJVXQJ FDORQ .2/

GDQ SHUHQFDQDDQ NDWDORJ ZHEVLWH�
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