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RANCANG BANGUN APLIKASI PEDULI ATM BCA BERBASIS 

ANDROID DI PT BANK CENTRAL ASIA TBK 

 

ABSTRAK 

 

Automated Teller Machine atau ATM merupakan salah satu layanan 
perbankan yang penting. Keberadaan ATM memudahkan nasabah melakukan 
transaksi perbankan seperti penarikan tunai, transfer antar rekening BCA dan antar 
bank, cek informasi saldo dan kurs, melakukan pembayaran dan pembelian, dll. 
ATM BCA beroperasi 24 jam sehari, 7 hari seminggu dan mudah ditemukan di 
seluruh Indonesia. Untuk mendukung layanan ATM BCA selalu aktif, dibutuhkan 
tanggapan cepat atas permasalahan-permasalahan yang mungkin timbul. Peduli 
ATM BCA merupakan layanan untuk menerima laporan-laporan permasalahan itu 
melalui SMS, Whatsapp, LINE, BBM, ataupun email. Tetapi cara yang masih 
manual ini dinilai kurang efektif dan lambat dalam memberikan umpan balik. Oleh 
karena itu, dirancang dan dibangun aplikasi Peduli ATM BCA yang terdiri dari 
aplikasi Android dan Web. Pada aplikasi Android ini, user dapat melaporkan 
langsung permasalahan nyata yang ditemui di lapangan dengan mengunggah foto, 
meng-input data ATM, dan memberi deskripsi permasalahan secara singkat, serta 
melihat daftar laporan-laporan yang telah dibuat. Aplikasi Peduli ATM BCA 
berbasis Android telah berhasil dibuat dan diserahkan kepada pihak Bank Central 
Asia. 

 

Kata kunci: Android, ATM, Bank Central Asia, laporan, permasalahan 

 

 

  

Rancang Bangun Aplikasi…, Astrid Tamara, FTI UMN, 2018



DAFTAR ISI 

LEMBAR PENGESAHAN KERJA MAGANG ... Error! Bookmark not defined. 
Lembar Pernyataan tidak melakukan plagiat ......... Error! Bookmark not defined. 
KATA PENGANTAR ........................................................................................... iv 
ABSTRAK ............................................................................................................. vi 
DAFTAR ISI ......................................................................................................... vii 
DAFTAR GAMBAR ........................................................................................... viii 
DAFTAR TABEL .................................................................................................. ix 
BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang.......................................................................................... 1 
1.2 Maksud dan Tujuan Kerja Magang .......................................................... 2 
1.3 Waktu dan Prosedur Pelaksanaan Kerja Magang ..................................... 3 

BAB II GAMBARAN UMUM PERUSAHAAN ................................................... 4 
2.1 Sejarah Singkat Perusahaan ...................................................................... 4 
2.2 Visi dan Misi Perusahaan ......................................................................... 5 
2.3 Struktur Organisasi ................................................................................... 6 
2.4 Struktur Organisasi Sentra Layanan Perbankan Elektronik (SLPE) ........ 7 

BAB III PELAKSANAAN KERJA MAGANG .................................................... 9 
3.1 Kedudukan dan Koordinasi ...................................................................... 9 
3.2 Tugas yang dilakukan ............................................................................... 9 
3.3 Uraian Pelaksanaan Kerja Magang ........................................................ 12 

3.3.1 Proses Pelaksanaan ......................................................................... 12 
3.3.2 Testing ............................................................................................. 45 
3.3.3 Kendala dan Solusi yang Ditemukan .............................................. 46 

BAB IV SIMPULAN DAN SARAN .................................................................... 47 
4.1 Simpulan ................................................................................................. 47 
4.2 Saran ....................................................................................................... 47 

DAFTAR PUSTAKA ........................................................................................... 48 
LAMPIRAN .......................................................................................................... 49 

1. Riwayat Hidup ........................................................................................... 49 
2. Form KM-03 (Kartu Kerja Magang).......................................................... 49 
3. Form KM-04 (Kehadiran Kerja Magang) .................................................. 49 
4. Form KM-05 (Laporan Realisasi Kerja Magang) ...................................... 49 
4. Form KM-07 (Tanda Terima Penyerahan Laporan Kerja Magang) .......... 49 
5. Formulir Bimbingan Magang ..................................................................... 49 

RIWAYAT HIDUP ............................................................................................... 50 
 

  

Rancang Bangun Aplikasi…, Astrid Tamara, FTI UMN, 2018



DAFTAR GAMBAR 

Gambar 2.1 Logo PT Bank Central Asia Tbk ......................................................... 4 
Gambar 2.2 Struktur Organisasi .............................................................................. 6 
Gambar 2.3 Struktur Organisasi Sentra Layanan Perbankan Elektronik BCA ....... 7 
Gambar 3.1 Flowchart Aplikasi Peduli ATM BCA .............................................. 14 
Gambar 3.2 Flowchart Sign In .............................................................................. 15 
Gambar 3.3 Flowchart New Report ...................................................................... 16 
Gambar 3.4 Flowchart In Progress Report ............................................................ 18 
Gambar 3.5 Flowchart Report History .................................................................. 19 
Gambar 3.6 DFD Context Diagram ...................................................................... 20 
Gambar 3.7 DFD Level 1 ...................................................................................... 21 
Gambar 3.8 DFD Level 2 Proses Sign In .............................................................. 22 
Gambar 3.9 DFD Level 2 Proses Membuat New Report...................................... 23 
Gambar 3.10 DFD Level 2 Proses Melihat In Progress Report ............................ 24 
Gambar 3.11 DFD Level 2 Proses Melihat Report History .................................. 24 
Gambar 3.12 DFD Level 2 Proses Log Out .......................................................... 25 
Gambar 3.13 Entity Relationship Diagram ........................................................... 28 
Gambar 3.14 Database Schema............................................................................. 29 
Gambar 3.15 Hasil Proses API Login ................................................................... 30 
Gambar 3.16 Hasil Proses API Logout ................................................................. 31 
Gambar 3.17 Hasil Proses API Report .................................................................. 32 
Gambar 3.18 Hasil Proses API Upload ................................................................. 33 
Gambar 3.19 Hasil Proses API Check WSID ....................................................... 34 
Gambar 3.20 Hasil Proses API Load Open ........................................................... 35 
Gambar 3.21 Hasil Proses API Load History ....................................................... 36 
Gambar 3.22 Splash Screen .................................................................................. 37 
Gambar 3.23 Sign In Screen ................................................................................. 38 
Gambar 3.24 Tampilan Pemilihan Google Account ............................................. 38 
Gambar 3.25 Menu Screen .................................................................................... 39 
Gambar 3.26 Dialog Box New Report .................................................................. 40 
Gambar 3.27 Camera Screen................................................................................. 40 
Gambar 3.28 Report Form Screen ........................................................................ 41 
Gambar 3.29 Progress Dialog Finding WSID ...................................................... 41 
Gambar 3.30 In Progress Report Screen ............................................................... 42 
Gambar 3.31 Report History Screen ..................................................................... 43 
Gambar 3.32 History Details Screen ..................................................................... 43 
Gambar 3.33 Tampilan Confirmation Log Out..................................................... 44 
Gambar 3.33 Tampilan Push Notification ............................................................ 45 
 
  

Rancang Bangun Aplikasi…, Astrid Tamara, FTI UMN, 2018



DAFTAR TABEL 

Tabel 3.1 Uraian pekerjaan per-minggu................................................................ 11 
Tabel 3.2 Uraian pekerjaan per-minggu (lanjutan) Error! Bookmark not defined. 
Tabel 3.3 Tabel User ............................................................................................. 26 
Tabel 3.4 Tabel User_Token ................................................................................. 26 
Tabel 3.5 Tabel Report .......................................................................................... 27 
Tabel 3.6 Tabel ATM ............................................................................................ 27 
Tabel 3.7 Tabel Status ........................................................................................... 28 
Tabel 3.8 Tabel Parameter API Login .................................................................. 30 
Tabel 3.9 Tabel Parameter API Logout ................................................................ 31 
Tabel 3.10 Tabel Parameter API Report ............................................................... 32 
Tabel 3.11 Tabel Parameter API Upload .............................................................. 33 
Tabel 3.12 Tabel Parameter API Check WSID .................................................... 34 
Tabel 3.13 Tabel Parameter API Load Open ........................................................ 35 
Tabel 3.14 Tabel Parameter API Load History ..................................................... 36 
 
 

Rancang Bangun Aplikasi…, Astrid Tamara, FTI UMN, 2018




