DAFTAR PUSTAKA

Anggraeni, D. M., & Saryono. (2018). Metodelogi Penelitian Kualitatif dan
Kuantitatif dalam Bidang Kesehatan. Nuha Medika.

Anggraini, V. (2022). Hubungan Antara Adversity Quotient Dengan Intensi
Turnover Pada Karyawan Perbankan Di Wilayah Semarang. Universitas
Mercu Buana Yogyakarta.

Ardan, M., & Jaelani, A. (2021). Manajemen Sumber Daya Manusia: Turnover
Intention Dapat Mempengaruhi Kualitas Kinerja Perusahaan. CV. Pena
Persada.
https://books.google.co.id/books?hl=id&Ir=&id=ryIWEAAAQBAJ&oi=fnd&
pg=PAl1&dg=Karyawan-+yang+memiliki+kecenderungan+ingin+meninggalk
an+posisinya+karena+alasan+pribadi+dikatakan+memiliki+turnover+intenti
on&ots=XYqorMHG-j&sig=IJFicMXY pJfsMOA94ii-
npxOEl4&redir_esc=y#v=onepage&q&f=false

Arifin, Z. (2018). Penelitian Pendidikan Metode dan Paradigma Baru. PT.
Remaja Rosdakarya.

Arikunto, S. (2018). Prosedur Penelitian Suatu Pendekatan Praktek. Rineka
Cipta.

Arikunto, S. (2019). Prosedur Penelitian: Suatu Pendekatan Praktik. Rineka
Cipta.

Azwar, S. (2019). Metode Penelitian. Pustaka Belajar.

Bacchetti, A., Lloyd, P., Taccola, S., Fakhoury, E., Cochran, S., Harris, R. A.,
Valdastri, P., & Chandler, J. H. (2022). Optimization and Fabrication of
Programmable Domains for Soft Magnetic Robots: A Review. Frontiers in
Robotics and Al, 9(1), 1-6.
https://doi.org/10.3389/FROBT.2022.1040984/BIBTEX

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods.
Proceedings of the Annual Reliability and Maintainability Symposium, 2(1),
1-723. https://thuvienso.hoasen.edu.vn/handle/123456789/10310

Crippen, M. (2020). Enactive Pragmatism and Ecological Psychology. Frontiers

93

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara



in Psychology, 11(1), 1-8.
https://doi.org/10.3389/FPSY G.2020.538644/BIBTEX

Dachner, A. M., Ellingson, J. E., Noe, R. A., & Saxton, B. M. (2021). The Future
of Employee Development. Human Resource Management Review, 31(2),
102-108. https://doi.org/10.1016/J.HRMR.2019.100732

Ernawati, F. Y., Novandalina, A., & Majid, U. A. (2022). Affect of Job
Satisfaction, Work Stress, and Work Environment on Potential Turnover
Intention of Operator Level Employees At Pt.Prima Sejati Sejahtera 3.
Business and Accounting Research (IJEBAR) Peer Reviewed-International
Journal, 6(1), 26-33. https://jurnal.stie-aas.ac.id/index.php/IJEBAR

Febriana, A. (2023). Managemen Sumber Daya Manusia Strategis (Vol. 1).
Widina Media Utama.

Gaol, J. L., & Sinaga, S. (2020). Sosialisasi Keselamatan Kerja Di Pt. PIn
(Persero) Unit Induk Pembangunan Il Medan. PKM Maju UDA, 1(1), 42—-45.
https://jurnal.darmaagung.ac.id/index.php/pkmmajuuda/article/view/704

Ghozali, 1. (2014). Structural Equation Modeling Metode Alternatif dengan
Partial Least Squares (PLS) (Edisi Ke-4). Universitas Diponegoro.

Ghozali, 1. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25.
Universitas Diponegoro.

Hasyim, W., & Rokhmatin, I. (2021). Pengaruh Kompetensi Dan Stress Kerja
Terhadap Kinerja Karyawan Pt Busana Utama Textile (Departemen Sewing).
Jurnal Ekonomi Syariah Pelita Bangsa, 6(1), 86-98.
https://doi.org/10.37366/JESPB.V6101.181

Indrajaya, M. C., Jatmiko, U., & Hidayati, N. (2023). Pengaruh Kepuasan Kerja,
Stres Kerja Dan Komitmen Organisasi Terhadap Turnover Intention Tenaga
Kependidikan Di Universitas Pawyatan Daha Kediri. Mufakat: Jurnal
Ekonomi, Manajemen Dan Akuntansi, 2(6), 143-153.
https://doi.org/10.572349/MUFAKAT.V216.1224

Jamal, M. T., Anwar, I., Khan, N. A., & Ahmad, G. (2023). How Do-teleworkers
Escape Burnout? A Moderated-mediation Model of The Job Demands
and Turnover Intention. International Journal of Manpower, 14(1), 1-8.
https://doi.org/10.1108/1JM-12-2022-0628/FULL/XML

Juliawati, N. K. M., Aristana, I. N, 8§4Anggreni, N. P. Y. (2022). Peran Stres

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara



Kerja Dalam Memediasi Pengaruh Beban Kerja Terhadap Turnover Intention
Karyawan Pada J4 Hotel Legian Bali. Journal Research of Management,
4(1), 63-78. https://doi.org/10.51713/JARMA.V3I3.86

Kinicki, A., & Williams, B. K. (2020). Management: A Practical Introduction
(Vol. 1). McGraw-Hill.
https://thuvienso.hoasen.edu.vn/handle/123456789/12764

Kurniawaty, K., Ramly, M., & Ramlawati. (2019). The Effect of Work
Environment, Stress, and Job Satisfaction on Employee Turnover Intention.
Management Science Letters, 9(6), 877-886.
https://doi.org/10.5267/j.msl.2019.3.001

Laksana, C. (2022). Pengaruh Stres Kerja Dan Lingkungan Kerja Terhadap
Turnover Intention (Studi Pada PT BPR Maha Bhoga Marga Denpasar)
[Universitas Kristen Satya Wacana].
https://repository.uksw.edu//handle/123456789/27606

Li, Y. Huang, H., & Chen, Y. Y. (2020). Organizational Climate, Job
Satisfaction, and Turnover in Voluntary Child Welfare Workers. Children
and Youth Services Review, 119(1), 1-6.
https://doi.org/10.1016/J.CHILDYOUTH.2020.105640

Magwood, G. S., Nichols, M., Jenkins, C., Logan, A., Qanungo, S., Zigbuo-
Wenzler, E., & Ellis, C. (2020). Community-based Interventions for Stroke
Provided by Nurses and Community Health Workers: A Review of The
Literature. Journal of Neuroscience Nursing, 52(4), 152-1509.
https://doi.org/10.1097/JNN.0000000000000512

Mawadati, D., & Saputra, A. R. P. (2020). Pengaruh Kepuasan Kerja dan Stres
Kerja Terhadap Turnover Intention Karyawan. Forum Ekonomi: Jurnal
Ekonomi, Manajemen Dan Akuntansi, 22(1), 18-26.
https://doi.org/10.30872/jfor.v22i1.6012

Mayahasa, I. G. A. M., Putra, I. G. N. A,, & Luh, N. O. (2023). Analisis Pengaruh
Budaya Organisasi dan Kepuasan Kerja Terhadap Turnover Intention
Karyawan (Studi Pada Green Terrace Tegallalang, Gianyar - Bali).
Implementasi Manajemen &  Kewirausahaan, 3(2), 16-28.
https://doi.org/10.38156/IMKA.V312.202

Memon, M. A., Salleh, R., Mirza, M. Z., Cheah, J. H., Ting, H., Ahmad, M. S., &
95

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara



Tarig, A. (2021). Satisfaction Matters: The Relationships between HRM
Practices, Work Engagement and Turnover Intention. International Journal
of Manpower, 42(1), 21-50. https://doi.org/10.1108/1JM-04-2018-
0127/FULL/XML

Mulyani, S. (2022). Pengaruh Lingkungan Kerja dan Stres Kerja Terhadap
Turnover Intention Karyawan PT Adib Cold Logistics. Universitas Islam 45.

Narsa, N. P. D. R. H.,, & Wijayanti, D. M. (2021). The Importance of
Psychological Capital on The Linkages between Religious Orientation and
Job Stress. Journal of Asia Business Studies, 15(4), 643-665.
https://doi.org/10.1108/JABS-09-2018-0251/FULL/XML

Nassani, A. A., Alzamami, A. A., Salamah, H. A. Bin, & Alkhamis, N. E. (2021).
Antecedents of Turnover Intentions: Health Care Staff in Saudi Arabia.
European Journal of Business and Management, 13(8), 201-209.
https://doi.org/10.7176/ejbm/13-8-18

Naumov, S., David, |, Keith, R., Sterman, J. D., Stevens, M., Keith, D. R., &
Holguin-Veras, J. (2023). Accelerating Vehicle Fleet Turnover to Achieve
Sustainable Mobility Goals. Journal of Operations Management, 69(1), 36—
66. https://doi.org/10.1002/JOOM.1173

Omar, M. K., Aluwi, A. H., Hussein, N., Mohd, I. H., & Rusdi, S. D. (2020).
Factors Influencing Job Stress Among Malaysian Traffic Police Officers.
International Journal of Financial Research, 11(3), 155-161.
https://doi.org/10.5430/1JFR.VV11N3P155

Orazbayeva, B., Sijde, V. D. P., & Baaken, T. (2021). Autonomy, Competence
and Relatedness — The Facilitators of Academic Engagement in Education-
Driven University-business Cooperation. Studies in Higher Education, 46(7),
1406-1420. https://doi.org/10.1080/03075079.2019.1679764

Pandhita, I. P. W., Sujana, I. W., & Novarini, N. N. A. (2022). Pengaruh Motivasi
Dan Stres Kerja Terhadap Kinerja Karyawan Pada Pt. Bali Cukup Mandiri.
EMAS, 3(11), 227-235. https://e-
journal.unmas.ac.id/index.php/emas/article/view/4328

Pawirosumarto, S., & Gunawan, R. (2017). The Effect of Work Environment,
Leadership Style, and Organizational Culture Towards Job Satisfaction and

Its Implication Towards Employee Performance in Parador Hotels And
96

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara



Resorts, Indonesia. International Journal of Law and Management, 59(6),
1337-1358.

Prilyana, C., & Aseanty, D. (2020). The Effect of Training Satisfaction to
Turnover Intention Mediated by Organizational Citizenship Behavior and
Job Satisfaction in Employees of Bank Syariah in Jakarta. Webology, 17(2),
551-567. https://doi.org/10.14704/WEB/V1712/WEB17051

Purnawan, A., Khisni, A., & Witasari, A. (2019). Politics of Law of Imposing
Income Tax (PPh) Based on Micro, Small and Medium Enterprises
(MSMEs) with Justice Value Base to Increase Voluntary Tax Compliance in
Industrial Revolution 4.0 Era. Proceedings of the 3rd International
Conference on Globalization of Law and Local Wisdom (ICGLOW 2019),
294-299. https://doi.org/10.2991/ICGLOW-19.2019.73

Putra, I. K. T. P., & Dewi, A. A. S. K. (2021). Effect of Job Insecurity on Job
Satisfaction and Turnover Intention of Employees at Agro Tourism.
American Journal of Humanities and Social Sciences Research, 5(6), 329—
344. www.ajhssr.com

Raja, U., Haq, I. U., De Clercq, D., & Azeem, M. U. (2020). When Ethics Create
Misfit: Combined Effects of Despotic Leadership and Islamic Work Ethic on
Job Performance, Job Satisfaction, and Psychological Well-being.
International Journal of Psychology, 55(3), 332-341.
https://doi.org/10.1002/1J0P.12606

Ramadani, D. P., Fauzi, M. A., & Putra, R. S. (2022). Pengaruh Social Support
Dalam Work Family Conflict Terhadap Tingkat Stres Kerja. Jurnal
Multidisiplin Madani, 2(7), 3095-3108.
https://doi.org/10.55927/MUDIMA.V217.707

Risky, A., Selan, Y., Manafe, H. A., Niha, S. S., & Kaluge, A. H. (2022).
Pengaruh Kecerdasan Emosional dan Stres Kerja Melalui Kepuasan Kerja
sebagai Variabel Mediasi terhadap Komitmen Organisasi (Suatu Kajian Studi
Literatur Manajemen Sumberdaya Manusia). Jurnal Manajemen Dan Iimu
Pendidikan limu Sosial, 4(1), 149-161.
https://doi.org/10.38035/JMPIS.VV411.1414

Robbins, S. P. (2018). Organizational Behavior, 16th. Prentice Hall.

Robbins, S. P., & Coulter, M. K. (202129.7Management (15th ed., Vol. 1). Pearson

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara


http://www.ajhssr.com/

Education Limited.

Roberts, J. A., & David, M. E. (2020). Boss Phubbing, Trust, Job Satisfaction and
Employee Performance. Personality and Individual Differences, 155,
109702. https://doi.org/10.1016/J.PAID.2019.109702

Sopiah, & Sangdji. (2018). Manajemen Sumber Daya Manusia Strategik. CV
Andi Offset.

Sugiyono. (2019). Buku Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Edisi
Ke-2). Alfabeta.

Sugiyono, & Erlisya, P. (2020). Metode Penelitian Kesehatan. Alfabeta.

Sukmadinata, N. S. (2017). Metode Penelitian Pendidikan. PT Remaja
Rosdakarya.

Surya, C. D. (2022). Pengaruh Job Satisfaction Terhadap Turnover Intention
Dengan Affective Commitment Sebagai Variabel Pemediasi Pada Karyawan
(Studi Pada: Super Dazzle Gejayan). Universitas Atma Jaya Yogyakarta.

Syamsudin, Kasim, Sulistyorini, Kadir, A., & Alim, N. (2020). Pengaruh Stres
Kerja Terhadap Produktivitas Kerja Pegawai IAIN kendari. Shautut
Tarbiyah, 26(2), 140-156. https://doi.org/10.31332/STR.V2612.1600

Tam, H. lin, Chan, A. Y. fung, Fung, T. T. on, & Isangha, S. O. (2023). The
Mediating Effect of Psychological Strengths and Resilience on Enhancing
Youth Employability Through Social Entrepreneurship Education and
Training. Children and Youth Services Review, 156(1), 1-8.
https://doi.org/10.1016/J.CHILDYOUTH.2023.107325

Tifani, N. (2023). Analisis Evaluasi Sumber Daya Manusia Terhadap Dampak
Keterlambatan Klaim BPJS di RSD Gunung Jati Cirebon [IAIN Syekh
Nurjati]. http://web.syekhnurjati.ac.id

Turangan, J. A., & Setiawan, F. P. (2022). The Effect of Compensation, Work
Environment, and Organization Culture on Employee Job Satisfaction.
International Journal of Advanced Engineering and Management Research,
07(04), 36-44. https://doi.org/10.51505/ijaemr.2022.7403

Utami, H. N., Afrianty, T. W., & Sari, R. W. (2019). Beban Kerja Dan
Pengaruhnya Terhadap Komitmen Organisasional Dengan Stres Kerja
Sebagai Variabel Intervening. Jurnal Bisnis Terapan, 3(2), 153-166.

https://doi.org/10.24123/JBT.V3102.2511
98

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara


http://web.syekhnurjati.ac.id/

Utoyo, C. R., Ananda, D. F., Danibrata, A., & Arilyn, E. J. (2023). Optimizing
Recruitment Process, Candidate and Employee Data at MAP Active. Jurnal
Abdimas  Sosial, Ekonomi, Dan  Teknologi, 2(1), 11-18.
https://doi.org/10.34208/ASET.V211.1873

Wiradyatmika, A. A. G. A. (2022). Peran Social Support Pada Pengaruh Stres
Kerja Terhadap Kepuasan Kerja Karyawan Pt. Adira Dinamika Multifinance
Thk Cabang Denpasar Dewata Square. Jurnal llmiah Hospitality, 11(2),
1293-1298. https://doi.org/10.47492/JIH.V1112.2357

Zhang, X., Kaiser, M., Nie, P., & Sousa-Poza, A. (2019). Why are Chinese
Workers so Unhappy? A Comparative Cross-National Analysis of Job
Satisfaction, Job Expectations, and Job Attributes. PLOS ONE, 14(9),
e0222715. https://doi.org/10.1371/JOURNAL.PONE.0222715

Zikmund, & Babin. (2014). Menjelajahi Riset Pemasaran: Exploring Marketing
Research.

99

Pengaruh Job Satisfaction, Work Stress, dan Work Environment Terhadap Turnover Intention
Pada Pt. Bekatik Lestari. Veronika Violyntina, Universitas Multimedia Nusantara



