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PENGARUH KEPEMIMPINAN ETIS, KEPEMIMPINAN
EMOSIONAL, MOTIVASI KARYAWAN, DAN KINERJA
KARYAWAN TERHADAP NIAT BERHENTI KARYAWAN

KOPERASI CLAP MAJU BERSAMA
Angelyn Panjaitan

ABSTRAK

Koperasi memiliki peran penting dalam mengembangkan ekonomi
kerakyatan dan mendukung sektor-sektor ekonomi yang melibatkan anggota
masyarakat dari berbagai latar belakang. Penelitian ini bertujuan untuk
menguji pengaruh Kepemimpinan Etis, Kepemimpinan Emosional, Motivasi
Karyawan dan Kinerja Karyawan terhadap Niat Berhenti Karyawan pada
Koperasi Clap Maju Bersama di kantor pusat dan cabang. Penelitian ini
merupakan penelitian kuantitatif. Teknik pengambilan data dengan
menyebarkan kuisioner ke karyawan Koperasi Clap Maju Bersama. Data
sampel dianalisis dengan menggunakan program SmartPLS versi 3. Hasil
penelitian  menunjukkan bahwa variabel kepemimpinan etis dan
kepemimpinan emosional berpengaruh positif terhadap motivasi karyawan,
dan kepemimpinan etis dan kepemimpinan emosional berpengaruh positif
terhadap motivasi karyawan, motivasi karyawan berpengaruh positif terhadap
kinerja karyawan, dan kinerja karyawan berpengaruh negatif terhadap niat
berhenti karyawan. Lalu motivasi karyawan berhasil memediasi antara
kepemimpinan emosional dengan motivasi karyawan dan kepemimpinan etis
terhadap kinerja karyawan.

Kata kunci: Kepemimpinan Etis, Kepemimpinan Emosional, Motivasi
Karyawan, Kinerja Karyawan, Niat Berhenti Karyawan
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THE INFLUENCE OF ETHICAL LEADERSHIP, EMOTIONAL
LEADERSHIP, EMPLOYEE MOTIVATION, AND JOB
PERFORMANCE ON THE INTENTION TO QUIT EMPLOYEES

OF THE COOPERATIVE CLAP MAJU BERSAMA
Angelyn Panjaitan

ABSTRACT (English)

Cooperative have an important role in developing the people's economy and
supporting economic sectors that involve community members from various
backgrounds. This study aims to examine the effect of Ethical Leadership,
Emotional Leadership, Employee Motivation and Work Performance on
Employee Quit Intention at Clap Maju Bersama Cooperative at the head
office and branches. This research is quantitative research. Data collection
techniques by distributing questionnaires to employees of the Clap Maju
Bersama Cooperative. The results showed that ethical leadership and
emotional leadership variables had a positive effect on employee motivation,
and ethical leadership and emotional leadership had a positive effect on
employee motivation, employee motivation had a positive effect on employee
performance, and employee performance had a negative effect on employee
intention to quit. Then employee motivation successfully mediates between
emotional leadership and employee motivation and ethical leadership on
employee performance.

Keywords: Ethical Leadership, Emotional Leadership, Employee
Motivation, Job Performance, Employee Quit Intention
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