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SISTEM REKOMENDASI KEDAI KOPI DI TANGERANG BERBASIS
WEB DENGAN METODE AHP DAN TOPSIS

Christian Andreas Siagian

ABSTRAK

Masyarakat Indonesia pada umumnya gemar menghabiskan waktu bersama teman,
keluarga hingga rekan bisnis sambil meminum kopi. Kebiasaan mengonsumsi
kopi ini selain bisa dilakukan di rumah, juga dapat dilakukan di tempat yang lain
seperti kedai kopi baik tradisional maupun modern. Hal ini pun memengaruhi
pertumbuhan kedai kopi secara signifikan, khususnya di Tangerang. Sehingga
masyarakat dihadapkan dengan begitu banyak pilihan dan alternatif kedai kopi
untuk disinggahi. Penelitian ini dilakukan untuk membuat sebuah sistem yang
bisa merekomendasikan kedai kopi di Tangerang berdasarkan prioritas kriteria
yang diinput user. Oleh sebab itu sistem rekomendasi ini memakai jenis
metode Multi Criteria Decision Making (MCDM) dimana proses membuat
keputusan berdasarkan beberapa kriteria. Penelitian ini menggunakan metode
Analytical Hierarchy Process (AHP) dan Technique for Order of Preference by
Similarity to Ideal Solution (TOPSIS). Penelitian ini diuji menggunakan Usefulness,
Satisfaction, and Ease of Use (USE) Questionnare dan memperoleh predikat sangat
baik dengan nilai keseluruhan sebesar 87,6%, sehingga kesimpulannya rata-rata
responden merasa terbantu dengan adanya sistem rekomendasi ini.

Kata kunci: AHP, Kedai Kopi Tangerang, Sistem Rekomendasi, TOPSIS, USE
Questionnaire
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Web-Based Recommendation System Coffee Shop in Tangerang using AHP and
TOPSIS Methods

Christian Andreas Siagian

ABSTRACT

Indonesian people generally like to spend time with friends, family and business
colleagues while drinking coffee. This habit of consuming coffee can not only
be done at home, but can also be done in other places such as traditional and
modern coffee shops. This has also significantly influenced the growth of coffee
shops, especially in Tangerang. So people are faced with so many choices and
alternative coffee shops to visit. This research was conducted to create a system
that can recommend coffee shops in Tangerang based on priority criteria input by
the user. Therefore, this recommendation system uses the Multi Criteria Decision
Making (MCDM) method, where the process of making decisions is based on
several criteria. This research uses the method Analytical Hierarchy Process (AHP)
and Technique for Order of Preference by Similarity to ldeal Solution (TOPSIS).
This research was tested using the Usefulness, Satisfaction, and Ease of Use (USE)
Questionnaire and received a very good rating with an overall score of 87.6%, so
the conclusion was that the average respondent felt helped by this recommendation
system.

Keywords: AHP, Tangerang Coffee Shops, Sistem Rekomendasi, TOPSIS, USE
Questionnaire
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