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KOMUNIKASI INTERPERSONAL DOKTER GIGI DALAM 
MENANGANI KECEMASAN PASIEN ANAK AUTIS 

 

 Theresa Nathalina Octaviani Adhiyudono 

ABSTRAK 
 

Berkunjung ke dokter gigi bagi sebagian anak dianggap menjadi pengalaman 
yang menakutkan. Kecemasan anak dalam hal kondisi subyektif saat 
berkunjung ke dokter gigi juga terjadi karena anak belum berpengalaman atau 
belum pernah berobat ke dokter gigi. Anak yang memiliki gangguan autisme 
merupakan salah satu yang harus diperhatikan. Autisme merupakan kondisi 
perkembangan saraf yang dikenal sebagai gangguan spektrum autisme atau 
autism spectrum disorder (ASD). Memiliki komunikasi yang efektif 
sangatlah penting ketika merawat pasien anak. Seorang dokter perlu menjadi 
lebih prosfesional dalam situasi tersebut. Riset ini memiliki tujuan untuk 
mengetahui komunikasi interpersonal dokter gigi dalam menangani 
kecemasan pasien anak austime. Penelitian ini menggunakan metode 
kuallitatif deskriptif yang menyajikan secara cermat dan faktual fakta atau ciri 
– ciri populasi tertentu dalam bidang tertentu, mendeskripsikan objek 
tertentu, dan menjelaskan hal – hal yang berkaitan atau menggambarkan 
secara sistematis fakta tersebut. Berdasarkan hasil penelitian, dapat ditarik 
kesimpulan bahwa ekomunikasi interpersonal antara dokter gigi dan pasien 
anak autisme ditunjukkan melalui sikap keterbukaan dokter gigi yang muncul 
melalui percakapan yang disesuaikan dengan pasien anak di segala kondisi. 
Dari keterbukaan tersebut, dokter gigi dapat membangun kepercayaan pasien 
anak autisme.    
 

Kata kunci: Komunikasi Interpersonal, Anak Autisme, Efektivitas 
Komunikasi Interpersonal, Teori Akomodasi Komunikasi 
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INTERPERSONAL COMMUNICATION OF DENTISTS IN 
HANDLING ANXIETY IN PEDIATRIC PATIENTS WITH 

AUTISM. 

 

 Theresa Nathalina Octaviani Adhiyudono 

 

ABSTRACT (English) 
 

Visiting the dentist can be considered a daunting experience for some 
children. Anxiety in children during dental visits often arises due to their lack 
of experience or having never been to the dentist before. This anxiety is 
particularly notable in children with autism spectrum disorder (ASD), which 
is a neurodevelopmental condition. Effective communication is crucial when 
caring for pediatric patients, and it becomes even more important when 
dealing with children who have autism. The objective of this research is to 
understand the interpersonal communication of dentists in handling the 
anxiety of pediatric patients with autism. This study employs a qualitative 
descriptive method, presenting carefully and factually the characteristics or 
features of a specific population in a particular field, describing a specific 
object, and systematically explaining facts related to or depicting them. Based 
on the research findings, it can be concluded that interpersonal 
communication between dentists and pediatric patients with autism is 
demonstrated through the dentist's open attitude, manifested in conversations 
tailored to the child's conditions. Through this openness, dentists can build 
trust with pediatric patients with autism.  
 

Keywords: Interpersonal Communication, Autism, Effectiveness of 
Interpersonal Communication, Communication Accommodation Theory 

 

 

 

 

 

 

 



 

 

xi 
Komunikasi Interpersonal Dokter, Theresa Nathalina, Universitas Multimedia Nusantara 

  

DAFTAR ISI 

 

HALAMAN PERNYATAAN TIDAK PLAGIAT ............................................. ii 

HALAMAN PERSETUJUAN ............................................................................ iii 

HALAMAN PENGESAHAN .............................................................................. iv 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

MAHASISWA ....................................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

ABSTRAK ............................................................................................................ ix 

ABSTRACT (English) ............................................................................................ x 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

BAB I  PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang Penelitian .................................................................... 1 

1.2 Rumusan Masalah ................................................................................. 7 

1.3 Pertanyaan Penelitian ........................................................................... 7 

1.4 Tujuan Penelitian .................................................................................. 8 

1.5 Kegunaan Penelitian ............................................................................. 8 

1.5.1 Kegunaan Akademis ......................................................................... 8 

1.5.2 Kegunaan Praktis .............................................................................. 8 

1.5.3 Kegunaan Sosial ................................................................................ 9 

1.5.4 Keterbatasan Penelitian ................................................................... 9 

BAB II  KERANGKA TEORI/KERANGKA KONSEP ................................. 10 

 Penelitian Terdahulu .......................................................................... 10 

 Teori atau Konsep yang digunakan .................................................. 12 

2.2.1 Komunikasi Interpersonal ................................................................. 12 

2.2.1.1 Hubungan Interpersonal yang Efektif .................................. 14 

2.2.1.2 Faktor – Faktor Menumbuhkan Komunikasi Interpersonal

 16 

 Alur Penelitian ..................................................................................... 18 

BAB III  METODOLOGI PENELITIAN ........................................................ 19 



 

 

xii 
Komunikasi Interpersonal Dokter, Theresa Nathalina, Universitas Multimedia Nusantara 

  

3.1 Paradigma Penelitian .......................................................................... 19 

3.2 Jenis dan Sifat Penelitian ................................................................... 19 

3.3 Metode Penelitian ................................................................................ 20 

3.4 Informan (Studi Kasus) ...................................................................... 21 

3.5 Teknik Pengumpulan Data ................................................................ 22 

3.5.1 Wawancara .......................................................................................... 22 

3.6 Keabsahan Data .................................................................................. 22 

3.7 Teknik Analisis Data ........................................................................... 23 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .................................. 24 

4.1 Subjek/Objek Penelitian ..................................................................... 24 

4.2 Hasil Penelitian .................................................................................... 26 

4.2.1 Strategi Penanganan Perawatan Gigi pada Pasien Autisme .......... 26 

4.2.2 Faktor Hambatan dan Dukungan ..................................................... 34 

4.3.1 Proses Komunikasi Interpersonal antara Dokter Gigi dan Pasien 

Anak Autisme ............................................................................................... 43 

BAB V  SIMPULAN DAN SARAN ................................................................... 52 

5.1 Simpulan ..................................................................................................... 52 

5.2 Saran ........................................................................................................... 52 

5.2.1 Saran Akademis .................................................................................. 52 

5.2.2 Saran Praktis ....................................................................................... 53 

DAFTAR PUSTAKA .......................................................................................... 54 

 

 

 

 

 

 

  



 

 

xiii 
Komunikasi Interpersonal Dokter, Theresa Nathalina, Universitas Multimedia Nusantara 

  

DAFTAR TABEL 

 

Tabel 1.1 Tabel Data Perusahaan ............................................................................ 1 

Tabel 2 1 Penelitian Terdahulu ............................................................................. 10 

Tabel 3. 1 Informan Penelitian .............................................................................. 21 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

xiv 
Komunikasi Interpersonal Dokter, Theresa Nathalina, Universitas Multimedia Nusantara 

  

DAFTAR GAMBAR 

 

Gambar 1. 1 Segitiga Pedodontik ........................................................................... 4 
Gambar 1. 2 Data Dokter Gigi Spesialis Kedokteran Gigi Anak ........................... 5 

Gambar 4. 1 Orang Tua Mempraktikkan Cara Menyikat Gigi Kepada Anaknya 26 
Gambar 4. 2 Pasien Anak Autisme Yang Sedang di Bedong ............................... 30 
Gambar 4. 3 Pencabutan Gigi Pasien Anak Autis Dibantu Orang Tua Pasien ..... 38 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

xv 
Komunikasi Interpersonal Dokter, Theresa Nathalina, Universitas Multimedia Nusantara 

  

DAFTAR LAMPIRAN 

 

Lampiran A. 1 Formulir Konsultasi Skripsi .......................................................... 57 

Lampiran B. 1 UJI TURNITIN ............................................................................. 59 

Lampiran C. 1 Tabel Fokus Penelitian .................................................................. 60 

Lampiran D. 1 Transkrip Wawancaran dengan Drg. Suzanty Ariany, Sp.KGA .. 64 

Lampiran D. 2 Transkrip Wawancara dengan Drg. Retno Oktasari, Sp.KGA ..... 80 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	HALAMAN PERNYATAAN TIDAK PLAGIAT
	HALAMAN PERSETUJUAN
	HALAMAN PENGESAHAN
	HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH MAHASISWA
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT (English)
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

