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Analisis Mengenai Work life balance, Intrinsic 

Rewards,Extrinsic Rewards Working Relations dan 

Pengaruhnya terhadap Job Satisfaction pada Startup 

employee di Jabodetabek 

Suta Wijaya 
 

ABSTRAK 

 
Startup merupakan sebuah konsep Perusahaan berbasis teknologi yang terhitung baru di 

Indonesia, selain teknologi yang dibuat oleh Perusahaan startup terdapat karyawan yang 

berdedikasi dalam Perusahaan startup, kini Perusahaan startup mulai digandrungi oleh pekerja 

baik muda maupun tua di Indonesia, Karyawan startup akan dihadapi dengan beberapa isu 

dalam ketenagakerjaan seperti keseimbangan kerja hingga hubungan antar karyawan,Penelitian 

ini menggunakan beberapa faktor antara lain Work Life Balance, Intrinsic Reward, Extrinsic 

Rewards,Working Relation untuk mengetahui pengaruh positif terhadap kenyamanan kerja 

karyawan startup, penelitian ini melibatkan 137 Responden yang terdiri dari karyawan startup 

yang berada di wilayah Jabodetabek,Pengolahan data menggunakan aplikasi SPSS Versi 23.0, 

hasil penelitian menunjukkan Terdapat pengaruh positif Intrinsic Reward, Extrinsic Rewards 

dan Working Relation terhadap Job Satisfaction yang dimiliki karyawan startup, sedangkan 

Work Life Balance tidak memiliki pengaruh positif terhadap Job satisfaction. 

Kata kunci: Work Life Balance, Intrinsic Reward, Extrinsic Rewards,Working Relation, Job 

Satisfaction 
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Analysis of Work Life Balance, Intrinsic Rewards, 

Extrinsic Rewards Working Relations and Their Influence 

on Job Satisfaction in Startup Employees in Jabodetabek 

Suta Wijaya 

 

 
ABSTRACT (English) 

 
Startup is a concept of a technology-based company that is relatively new in Indonesia. In 

addition to the technology developed by startup companies, there are dedicated employees 

within these startups. Currently, startup companies in Indonesia are experiencing growth, 

attracting both young and older workers. Employees in startups may face various employment- 

related issues such as work-life balance and interpersonal relationships among colleagues. 

This research explores several factors including Work Life Balance, Intrinsic Reward, Extrinsic 

Rewards, and Working Relation to understand their positive influence on the job satisfaction of 

startup employees.The study involved 137 respondents consisting of startup employees in the 

Jabodetabek area. Data processing uses the SPSS Version 23.0 application, The results indicate 

a positive influence of Intrinsic Reward, Extrinsic Rewards, and Working Relation on the Job 

Satisfaction of startup employees. However, Work Life Balance does not have a positive impact 

on Job Satisfaction. 

 

 
Keyword: Work Life Balance, Intrinsic Reward, Extrinsic Rewards,Working Relation, Job 

Satisfaction 
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