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FRONT OFFICE DEPARTMENT
PULLMAN CIAWI VIMALA HILLS RESORT SPA &

CONVENTION

Dara Maria

ABSTRAK

Program magang ini dilakukan untuk memenuhi syarat kelulusan di Universitas
Multimedia Nusantara, program magang ini diadakan pada semester kelima
dengan masa praktek selama 6 bulan penuh di hotel. Dengan adanya program
magang yang diselenggarakan oleh Universitas Multimedia Nusantara penulis pun
mendapatkan pelajaran teori maupun praktek langsung dari dunia perhotelan.
Penulis melakukan program magang selama 6 bulan di Pullman Ciawi Vimala
Hills, penulis memulai magang dari 1 Agustus 2023 sampai dengan 31 Januari
2024 di department front office, dengan melakukan program magang di
department front office ini penulis mendapatkan pembelajaran baru seputar dunia
perhotelan, penulis mendapatkan pengetahuan praktek lebih dari industri
perhotelan, penulis mendapatkan tanggung jawab untuk menyelesaikan tugas dari
hotel sebagai trainee di Pullman Ciawi Vimala Hills. Selama melakukan program
magang ini ada beberapa pengalaman yang baru dan juga permasalahan yang
penulis hadapi dan akan dituliskan dalam laporan ini. Dengan adanya program
magang dari Universitas Multimedia Nusantara ini penulis membikin laporan ini
untuk memenuhi syarat kelulusan, dan untuk memberikan informasi bagi
mahasiswa dan mahasiswi yang baru memulai program magang di industri
perhotelan.

Kata kunci: Industri perhotelan, program magang, front office, dunia
perhotelan
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FRONT OFFICE DEPARTMENT
PULLMAN CIAWI VIMALA HILLS RESORT, SPA &

CONVENTION

Dara Maria

ABSTRACT

This internship program is carried out to fulfill the graduation requirements at
Multimedia Nusantara University. This internship program is held in the fifth
semester with a practical period of 6 full months at the hotel. With the internship
program organized by Multimedia Nusantara University, the author also received
theoretical and practical lessons directly from the world of hospitality. The author
did an internship program for 6 months at Pullman Ciawi Vimala Hills, the author
started an internship from 1 August 2023 to 31 January 2024 in the front office
department, by doing an internship program in the front office department the
author gained new learning about the world of hospitality, the author gained
knowledge practice more from the hotel industry, the author got the responsibility
to complete assignments from the hotel as a trainee at Pullman Ciawi Vimala
Hills. During this internship program there were several new experiences and
problems that the author faced and will be written about in this report. With the
existence of an internship program from Multimedia Nusantara University, the
author created this report to fulfill graduation requirements, and to provide
information for students who have just started an internship program in the hotel
industry.

Keywords: Hotel industry, internship program, front office, hotel world
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