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PERANAN SYSTEM ANALYST DALAM PERANCANGAN 

WEBSITE E-MONITORING PADA PT MATAHARI 

DEPARTMENT STORE TBK 

Marcel Jonathan 

ABSTRAK 

 

Laporan magang ini membahas peranan System Analyst dalam perancangan 

website e-monitoring di PT Matahari Department Store Tbk. Tujuan dari magang 

ini adalah untuk memberikan kontribusi nyata dalam pengembangan sistem e-

monitoring yang efektif dan efisien, serta untuk memahami lebih dalam tentang 

proses analisis sistem dan pengembangan perangkat lunak di industri ritel. Selama 

magang, berbagai tugas yang dilakukan meliputi merancang mockup tampilan, 

membuat flowchart alur proses bisnis, dan menyusun Technical Specification 

Document (TSD). Tantangan utama yang dihadapi selama pelaksanaan magang 

termasuk pemahaman mendalam terhadap kebutuhan bisnis dan teknis, serta 

kolaborasi dengan berbagai tim dalam perusahaan. Solusi yang diterapkan 

mencakup pendekatan kolaboratif melalui diskusi intensif dengan tim pengembang 

dan pemangku kepentingan, serta penerapan metode pengujian untuk memastikan 

kualitas sistem yang dikembangkan. Hasil dari magang ini diharapkan dapat 

meningkatkan efisiensi operasional perusahaan melalui sistem e-monitoring yang 

lebih baik dan memberikan pengalaman berharga dalam bidang analisis sistem. 

 

Kata kunci: System Analyst, e-monitoring, pengembangan sistem 
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THE ROLE OF A SYSTEM ANALYST IN THE DESIGN OF 

THE E-MONITORING WEBSITE AT PT MATAHARI 

DEPARTMENT STORE TBK  

Marcel Jonathan 

 

ABSTRACT 

 

This internship report discusses the role of a System Analyst in the design of the e-

monitoring website at PT Matahari Department Store Tbk. The aim of this 

internship is to make a tangible contribution to the development of an effective and 

efficient e-monitoring system, as well as to gain a deeper understanding of the 

processes involved in systems analysis and software development within the retail 

industry. During the internship, various tasks were performed, including designing 

mockups, creating business process flowcharts, and compiling the Technical 

Specification Document (TSD). The main challenges faced during the internship 

included a thorough understanding of business and technical requirements and 

collaboration with various teams within the company. The solutions implemented 

involved a collaborative approach through intensive discussions with the 

development team and stakeholders, as well as applying testing methods to ensure 

the quality of the developed system. The results of this internship are expected to 

improve the company's operational efficiency through a better e-monitoring system 

and provide valuable experience in the field of systems analysis. 

 

 

Keywords: System Analyst, e-monitoring, system development 
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