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Maria Claudia Samur  

ABSTRAK 

 

 

 Teknologi yang berkembang saat ini mempengaruhi kinerja perusahaan 

ritel. PT Matahari Department Store Tbk. adalah salah satu perusahaan ritel 

yang mengikuti proses perkembangan teknologi dengan memperbaharui 

sistem – sistem yang digunakan. 

 Laporan ini memberikan gambaran peran seorang system analyst intern di 

PT Matahari Department Store Tbk. dalam project utama pengembangan 

website eMonitor. eMonitor adalah website yang digunakan oleh perusahaan 

Matahari untuk memantau dan menganalisis kinerja bisnis yang terjadi di 

toko Matahari. Tugas utama seorang system analyst intern dalam project ini 

menganalisis kebutuhan user, perancangan fitur, pengujian fungsional, dan 

penyelesaian masalah secara teknis. System Analyst Intern di Matahari juga 

mendukung tim pengembangan website eMonitor melalui pemahaman yang 

mendalam mengenai kebutuhan user dan proses bisnis terkait.  

 Selain diberikan tugas utama, system analyst intern diberikan beberapa 

tugas tambahan dengan tujuan untuk menambah pengelaman serta wawasan 

kepada kerja magang. Kerja magang yang melakukan praktik kerja magan di 

Matahari juga diberikan training setiap bulan untuk melatih soft skill dan hard 

skill pada dunia kerja.  

 

Kata kunci: analisis proyek, memberikan solusi proyek, pengembangan 

sistem 
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MATAHARI DEPARTMENT STORE DALAM WEBSITE 

EMONITOR  

 

Maria Claudia Samur 

 

ABSTRACT (English) 

 

Current developing technology influences the performance of retail 

companies. PT Matahari Department Store Tbk. is one of the retail 

companies that follows the process of technological development by updating 

the systems used. 

 This report provides an overview of the role of internal system analysts at 

PT Matahari Department Store Tbk. in the main eMonitor website 

development project. eMonitor is a website used by the Matahari company to 

monitor and analyze business performance that occurs at Matahari outlets. 

The main tasks of an internal systems analyst in this project are analyzing 

user needs, designing features, testing functionality, and solving technical 

problems. The System Analyst Intern at Matahari also supports the eMonitor 

website development team through a deep understanding of user needs and 

related business processes. 

 Apart from being given the main task, internal system analysts are also 

given several additional tasks with the aim of increasing students' experience 

and insight. Students who carry out internships at Matahari are also given 

training every month to practice soft skills and hard skills in the world of 

work. 

 

Keywords: project analysis, providing project solutions, system development, 
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