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PENGUJIAN APLIKASI DAN WEBSITE YOUTAP BOS PADA
YOUTAP INDONESIA (PT. MITRA DIGITAL SUKSEYS)

Hotmauli Kristiani
ABSTRAK

Laporan magang ini berisi kegiatan kerja magang yang dilakukan sebagai
Quality Assurance Intern pada Youtap Indonesia. Alasan Youtap Indonesia
dipilih sebagai tempat kerja magang adalah reputasinya sebagai salah satu
perusahaan yang berperan aktif dalam memfasilitasi transaksi digital di
Indonesia. Selama kegiatan kerja magang, berbagai jenis pengujian dipelajari,
termasuk pengujian fungsional, pengujian non-fungsional, dan pengujian
usability. Selain itu, penyederhanaan skenario pengujian kompleks menjadi
test case yang lebih mudah dipahami juga dipelajari. Berbagai tools baru yang
belum pernah digunakan sebelumnya, seperti Jira, Qase.io, Postman,
GraphQL, dan DBeaver, digunakan. Selama kegiatan kerja magang, dua
kendala utama dihadapi, yaitu kurangnya pengetahuan awal mengenai job
description Quality Assurance dan seringnya service MR mengalami
downtime. Adapun solusi dari kendala pertama adalah melakukan riset
sebelum memulai kegiatan magang, aktif bertanya kepada supervisor dan
mentor, serta melakukan pendekatan "learning by doing”. Untuk kendala
kedua, solusinya adalah komunikasi proaktif dengan tim Developer dan
memberikan informasi mengenai status service selama daily update meeting.

Kata kunci: Quality Assurance, Pengujian Aplikasi, Pengujian Website,
Transaksi Digital, Youtap Indonesia
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TESTING THE YOUTAP BOS APPLICATION AND WEBSITE
ON YOUTAP INDONESIA (PT. MITRA DIGITAL SUKSES)

Hotmauli Kristiani

ABSTRACT (English)

This internship report contains internship work activities carried out as a
Quality Assurance Intern at Youtap Indonesia. The reason Youtap Indonesia
was chosen as an internship site is its reputation as one of the companies that
plays an active role in facilitating digital transactions in Indonesia. During
the internship, various types of testing were studied, including functional
testing, non-functional testing, and usability testing. In addition, the
simplification of complex test scenarios into easier-to-understand test cases
was also learned. Various new tools that have never been used before, such
as Jira, Qase.io, Postman, GraphQL, and DBeaver, were used. During the
internship, two main obstacles were faced, namely the lack of initial
knowledge about the Quality Assurance job description and the frequent
downtime of MR services. The solution to the first obstacle is to do research
before starting the internship, actively ask supervisors and mentors, and take
a “learning by doing” approach. For the second obstacle, the solution is
proactive communication with the Developer team and providing information
about service status during the daily update meeting.

Keywords: Quality Assurance, Application Testing, Website Testing, Digital
Transactions, Youtap Indonesia
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