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PENGEMBANGAN MODEL ANALISIS SENTIMEN 

PENGGUNA APLIKASI TRACTOGO DAN IBID DI PT. 

SERASI AUTORAYA 

Reina Ratu Balqis 

ABSTRAK 

 

PT. Serasi Autoraya merupakan perusahaan terkemuka di sektor 

transportasi dan logistik di Indonesia. Pemilihan perusahaan ini didasarkan 

pada kontribusi PT Serasi Autoraya dalam menyediakan solusi transportasi 

dan logistik inovatif. Selama magang, fokus utama adalah pada analisis 

sentimen pengguna terhadap aplikasi TracToGo dan IBID, yang merupakan 

platform penyewaan kendaraan dan lelang barang. Selain itu terdapat juga 

pembuatan dokumen user access matrix dan data dictionary.  

Dalam pelaksanaan kerja magang tersebut terdapat beberapa kendala. 

Misalnya, proses manual pengisian User Access Matrix (UAM) yang 

memakan waktu, rendahnya akurasi model machine learning untuk klasifikasi 

sentimen, serta kesulitan dalam migrasi kode Python ke Databricks. Solusi 

yang digunakan yaitu penggunaan fungsi vlookup di Excel untuk 

mempercepat pengisian UAM, penyesuaian hyperparameter dan metode 

word embedding fasttext untuk meningkatkan akurasi model, serta 

penyimpanan model di Databricks File System (DBFS) untuk mengatasi 

masalah kompatibilitas. 

Hasil dari magang ini mencakup pembuatan dokumen UAM, Role 

Permission Matrix (RPM), dashboard monitoring akses user, dashboard 

analisis sentimen, dan data dictionary. Kegiatan ini mendukung pengelolaan 

akses pengguna dan peningkatan kinerja aplikasi PT Serasi Autoraya, 

sekaligus memberikan pengalaman praktis bagi peserta magang dalam 

mengelola data perusahaan dan menerapkan machine learning. 

 

Kata kunci: Analisis Sentimen, Dashboard Visualisasi, Dokumentasi 
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DEVELOPMENT OF SENTIMENT ANALYSIS MODEL FOR 

TRACTOGO AND IBID APPLICATION USERS AT 

PT. SERASI AUTORAYA 

Reina Ratu Balqis 

 

ABSTRACT (English) 

 

PT. Serasi Autoraya is a leading company in the transportation and 

logistics sector in Indonesia. The selection of this company is based on its 

contribution to providing innovative transportation and logistics solutions. 

During the internship, the main focus was on user sentiment analysis for the 

TracToGo and IBID applications, which are vehicle rental and auction 

platforms, respectively. Additionally, tasks included the creation of user 

access matrix and data dictionary documents. 

Several challenges were encountered during the internship. For 

example, the manual process of filling out the User Access Matrix (UAM) was 

time-consuming, the low accuracy of the machine learning model for 

sentiment classification, and difficulties in migrating Python code to 

Databricks. The solutions implemented included using the VLOOKUP 

function in Excel to speed up UAM completion, adjusting hyperparameters 

and using the fastText word embedding method to improve model accuracy, 

and storing the model in the Databricks File System (DBFS) to address 

compatibility issues. 

The results of the internship included the creation of UAM documents, 

Role Permission Matrix (RPM), user access monitoring dashboards, 

sentiment analysis dashboards, and a data dictionary. These activities 

supported user access management and improved the performance of PT. 

Serasi Autoraya's applications, while also providing practical experience for 

the interns in managing company data and applying machine learning. 

 

Keywords: Documentation, Sentiment Analysis, Visualization Dashboard 
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