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PERAN QUALITY ASSURANCE DALAM APLIKASI PERBANKAN
CORE+ DI PT. SINERGI PRAKARSA UTAMA

Andrew Natanael Tjandra

ABSTRAK

Core Banking System (CBS) dilahirkan atas perkembangan Information and
Communication (ICT) di industri perbankan. Core Banking System (CBS) hadir
untuk meningkatkan kualitas sistem , kualitas layanan, penggunaan informasi,
kepuasan pemakai, dan kualitas informasi pada industri bank, terlebih pada Bank
Perkreditan Rakyat (BPR). Dalam menjaga kualitas sistem, kualitas layanan,
penggunaan informasi, kepuasan pemakai, dan kualitas informasi pada aplikasi
CORE+ milik PT. Sinergi Prakarsa Utama, maka dibutuhkannya seorang Quality
Assurance (QA). Tujuan utama pemagang melakukan proses kerja magang
sebagai Quality Assurance adalah memastikan kefungsian aplikasi CORE+ dan
kenyamanan user (BPR) dengan melakukan manual testing terhadap aplikasi
CORE+. Hasil dari proses kerja magang mencakup testing, penemuan bug,
pembuatan laporan terhadap bug tersebut, dan testing kembali terhadap bug tersebut
hingga bug hilang. Kesimpulan dari laporan ini bahwa peran Quality Assurance
untuk meningkat kualitas sistem, kualitas layanan, penggunaan informasi, kepuasan
pemakai, dan kualitas informasi pada aplikasi CORE+ bagi Bank Perkreditan
Rakyat (BPR) adalah benar.

Kata kunci: Core Banking System, Quality Assurance, Manual Testing, Bug
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THE ROLE OF QUALITY ASSURANCE IN CORE+ BANKING
APPLICATION AT PT. SINERGI PRAKARSA UTAMA

Andrew Natanael Tjandra

ABSTRACT

Core Banking System (CBS) was born from the development of Information and
Communication (ICT) in the banking industry. Core Banking System (CBS) is
here to improve system quality, service quality, information usage, user satisfaction,
and information quality in the bank industry, especially at Bank Perkreditan
Rakyat (BPR). In maintaining system quality, service quality, information use,
user satisfaction, and information quality on the CORE+ application owned by
PT. Sinergi Prakarsa Utama, then a Quality Assurance (QA) is needed. The
main purpose of interns carrying out the internship process as Quality Assurance
is to ensure the functionality of the CORE+ application and user comfort (BPR)
by conducting manual testing of the CORE+ application. The results of the
internship process include testing, finding bugs, making reports on the bug, and
retesting the bug until the bug is gone. The conclusion of this report is that the
role of Quality Assurance to improve system quality, service quality, information
usage, user satisfaction, and information quality on the CORE+ application for
Bank Perkreditan Rakyat (BPR) is correct.

Keywords: Core Banking System, Quality Assurance, Manual Testing, Bug
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