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PERANAN DIVISI IT SUPPORT PADA DEPARTMENT HUMAN
CAPITAL DALAM PERANCANGAN APLIKASI PADA PT. PGAS

TELEKOMUNIKASI NUSANTARA

Renfred Leeman

ABSTRAK

PT. PGAS Telekomunikasi Nusantara, merupakan perusahaan Badan Usaha Milik
Negara (BUMN) penyedia layanan Information and Communication of Technology
(ICT) dan menyediakan jaringan backbone serat optik yang dapat di jangkau
oleh area domestik maupun internasional yang berlokasi di Jakarta, Indonesia.
Dalam meningkatkan kualitas teknologi perlu melakukan adaptasi lebih lanjut
terkait sistem dalam perusahaan, seperti pengelolaan karyawan secara digitalisasi.
Proses pengelolaan karyawan masih belum sepenuhnya digital dan memerlukan
segala keperluan menjadi satu kesatuan. Dengan adanya aplikasi MYERP tentu
mempermudah kinerja dalam mengelola karyawan khususnya Department Human
Capital. Peserta magang diberikan kontribusi dalam merancang dan mendesain
aplikasi MYERP guna meningkatkan kualitas perusahaan dalam mengelola
karyawan. MYERP diharapkan mampu memberikan dampak signifikan dalam
efisiensi dan efektivitas pengelolaan karyawan.

Kata kunci: efektivitas, efisiensi, Human Capital, karyawan, MYERP
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The role of the IT Support Division in the Human Capital Department in
Application Design at PT. PGAS Telekomunikasi Nusantara

Renfred Leeman

ABSTRACT

PT. PGAS Telekomunikasi Nusantara, is a company State-owned enterprises
(BUMN) provide Information and Communication Technology (ICT) services
and provide fiber optic backbone networks that can be reached by domestic
and international areas located in Jakarta, Indonesia. To improve the quality
of technology, it is necessary to make further adaptations regarding systems
within the company, such as digitalizing employee management. The employee
management process is still not fully digital and requires all requirements to be one
unit. The MYERP application, certainly makes performance easier in managing
employees, especially the Human Capital Department. Intern participants are given
a contribution in designing and designing the MYERP application to improve
the company’s quality in managing employees. MYERP is expected to have a
significant impact on the efficiency and effectiveness of employee management.

Keywords: effectiveness, efficiency, employee, Human Capital, MYERP
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