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Halaman Persembahan / Motto

”Consider your origins: you were not made to live as brutes, but to
follow virtue and knowledge.”

Dante Alighieri, Inferno: Canto XXVI
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RANCANG BANGUN ANALISIS DASBOR DENGAN LOOKER STUDIO
UNTUK MEMPERMUDAH PENGAMBILAN KEPUTUSAN PADA PT

TOKO PANDAI NUSANTARA

Steven Indriano

ABSTRAK

Dalam era digital yang berkembang pesat, PT Toko Pandai Nusantara menghadapi
tantangan dalam mengelola dan memanfaatkan data besar secara efektif. Selama
periode magang, proyek rancang banguun dasbor interaktif dilakukan dengan
menggunakan Looker Studio untuk mempermudah pengambilan keputusan berbasis
data. Analisis mendalam dilakukan terhadap data ekspor dari database perusahaan,
menggunakan perangkat lunak HeidiSQL untuk memahami struktur data dan
melakukan query, serta membuat visualisasi data yang mencakup tabel, grafik, dan
filter interaktif. Proyek utama mencakup pembuatan dasbor analisis untuk gerai
Haus! dan JuraganBeku, yang memantau jumlah transaksi, keluhan, dan batas
akhir pembayaran gerai. Hasilnya, dasbor tersebut memberikan akses yang lebih
mudah dan cepat terhadap informasi penting, meningkatkan efisiensi operasional
dan kemampuan pengambilan keputusan strategis perusahaan.

Kata kunci: Analisis data, dasbor interaktif, visualisasi data, data besar
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Dashboard Analysis Design with Looker Studio to Facilitate Decision Making at
PT Toko Pandai Nusantara

Steven Indriano

ABSTRACT

In the rapidly growing digital era, PT Toko Pandai Nusantara faces challenges
in managing and utilizing big data effectively. During the internship period, the
project was to design and build an interactive dashboard using Looker Studio to
facilitate data-driven decision making. In-depth analysis was conducted on export
data from the company’s database, using HeidiSQL software to understand the data
structure and perform queries, as well as creating data visualizations that include
interactive tables, graphs, and filters. Key projects included the creation of analytics
dashboards for Haus! and JuraganBeku outlets, which monitor the number of
transactions, complaints and payment deadlines of the outlets. As a result, the
dashboards provide easier and faster access to critical information, improving the
company’s operational efficiency and strategic decision-making capabilities.

Keywords: Data analysis, interactive dashboards, data visualization, big data
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