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Halaman Persembahan / Motto

”I can’t change the direction of the wind, but I can adjust my sails to
always reach the destination”

-Jimmy Dean
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PROSES OPTIMALISASI DAN PENGEMBANGAN KINERJA PADA
WEBSITE CMS DAN PRODUCTION PT. SILOAM INTERNATIONAL

HOSPITALS

Kevin Andreli

ABSTRAK

Teknologi informasi telah membawa dampak positif yang signifikan pada
layanan kesehatan, termasuk layanan rumah sakit yang kini dapat diakses secara
online melalui website. Namun, penggunaan website dalam layanan rumah
sakit tidak lepas dari berbagai permasalahan, seperti adanya bug, sistem yang
kurang efisien, dan kurangnya informasi yang tersedia. Studi ini bertujuan
untuk mengatasi permasalahan-permasalahan tersebut pada website PT. Siloam
International Hospitals yaitu www.siloamhospitals.com. Melalui proses optimasi,
permasalahan yang ada berhasil diminimalisir. Langkah-langkah yang diambil
meliputi bug fixing, optimasi fitur yang ada, serta pengembangan fitur baru. Hasil
dari optimasi ini menunjukkan peningkatan kinerja dan efisiensi website, yang pada
akhirnya meningkatkan kualitas layanan dan pengalaman pengguna.

Kata kunci: Website, optimasi, perbaikan bug, generate efficient sitemap,
development
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Optimization and Performance Development Process on PT. Siloam
International Hospitals CMS and Production Website

Kevin Andreli

ABSTRACT

Information technology has significantly impacted healthcare services positively,
including hospital services which can now be accessed online through websites.
However, the use of websites in hospital services is not without various issues,
such as bugs, inefficient systems, and a lack of available information. This study
aims to address these issues on the PT. Siloam International Hospitals website in
www.siloamhospitals.com. Through an optimization process, the existing issues
were successfully minimized. The steps taken included bug fixing, optimization
of existing features, and the development of new features. The results of
this optimization show an improvement in website performance and efficiency,
ultimately enhancing the quality of services and user experience.

Keywords: Website, optimization, debugging, generate efficient sitemap,
development
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