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CUSTOMER SERVICE APPLICATION BERBASIS WEB PADA PT
GLOBAL LOYALTY INDONESIA

Prudence Tendy

ABSTRAK

PT Global Loyalty Indonesia memastikan kemudahan akses berbagai kebutuhan
untuk membantu pekerjaan divisi internal perusahaan dengan menyediakan layanan
berbasis website. Sebelumnya, untuk menangani keluhan customer, tim customer
care perlu menghubungi secara langsung PIC tiap fitur sehingga tidak efisien dan
setelah dibuat aplikasi bernama CSA, ternyata belum mencakup seluruh kebutuhan
tim tersebut. Kemudian terdapat 2 permasalahan lain, yaitu banyaknya website
yang telah dibuat sekaligus kesulitan akses materi prinsip perusahaan dan Alfagift
yang terus-menerus menambah jumlah member sehingga diperlukan sebuah website
untuk menambahkan program reward berupa voucher untuk member. Solusi
yang diberikan untuk mengatasi berbagai permasalahan tersebut adalah dengan
mengembangkan aplikasi CSA untuk mencakup fitur baru dan membuat aplikasi
GLI App Center serta membuat aplikasi Welcome Offer. Aplikasi CSA dan GLI
App Center telah melalui tahap Quality Assurance Test dan User Acceptance Test,
serta sudah berada dalam tahap production sehingga sudah digunakan oleh user
secara langsung. Sedangkan projek Welcome Offer masih berada pada tahap quality
assurance.

Kata kunci: PT Global Loyalty Indonesia, Website CSA, Website GLI App Center,
Website Welcome Offer

viii
Rancang Bangun Sistem..., Prudence Tendy, Universitas Multimedia Nusantara



Web-Based GLI App Center, Welcome Offer Front-End System Design, and
Customer Service Application Development at PT Global Loyalty Indonesia

Prudence Tendy

ABSTRACT

Previously, to handle customer complaints, the customer care team needed to
directly contact the PIC (Person in Charge) for each feature, which was inefficient.
Even after creating an application called CSA, it did not fully meet the team’s
needs. Additionally, there were two other issues: the numerous websites that
had been created as well as difficulty to access company principles and materials,
and the continuous increase in Alfagift members necessitated a website for adding
reward programs in the form of vouchers for members. The solutions provided to
address these various problems were to develop the CSA application to include new
features, create the GLI App Center website, and create the Welcome Offer website.
The CSA and GLI App Center applications have undergone Quality Assurance Test
and User Acceptance Test, also are in the production stage, being used directly by
users. Meanwhile, the Welcome Offer project is still in the quality assurance test
stage.

Keywords: PT Global Loyalty Indonesia, Website CSA, Website GLI App
Center, Website Welcome Offer
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