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PERANCANGAN USER INTERFACE (UI) DAN USER EXPERIENCE (UX) 

WEBSITE DI LEMBAGA PENELITIAN DAN PENGABDIAN KEPADA 

MASYARAKAT UNIVERSITAS MULTIMEDIA NUSANTARA (LPPM UMN) 

 (Sophia Tartono K) 

ABSTRAK 

 

Penulis memilih Lembaga Penelitian dan Pengabdian kepada Masyarakat 

Universitas Multimedia Nusantara (LPPM UMN) Divisi Inovasi sebagai 

perusahaan magang sebab  memberi peluang memperluas pengetahuan dan 

keterampilan desain website, struktur database untuk sistem informasi 

website, serta pengalaman mendesain untuk keperluan visual dan publikasi 

LPPM UMN Divisi Inovasi lainnya. Kendala yang dihadapi adalah 

kebingungan brief sebab supervisor menggunakan terminologi desain yang 

tidak tepat, namun solusinya adalah bertanya dan meminta diperjelas. Hal-hal 

yang dipelajari penulis antara lain adalah cara menggunakan dan 

memanipulasi berbagai fitur-fitur figma guna menghasilkan prototipe 

website, cara membuat flowchart website yang jelas dan dapat direferensikan 

oleh tim coding, proses diskusi, delegasi, serta sinergi perusahaan LPPM 

UMN dalam menggabungkan pikiran untuk perancangan website perusahaan. 

Selain itu, penulis menambah dan mengasah keterampilan mendesain grafis 

dari proses awal hingga akhir, termasuk sketsa, mencari referensi, bertanya 

atas keyword, referensi visual, gambaran, dll klien, terutama guna 

memuaskan keperluan dan keinginan desain grafis klien.  Serta, penulis 

mendapat pengalaman menjelaskan desain ke klien, mencatat masukan dan 

saran, dll hingga mengasah soft skill sebagai tenaga kerja desainer grafis.  

 

Kata kunci: Magang, LPPM UMN, User Interface (UI), User Experience 

(UX), Website  
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DESIGNING WEBSITE USER INTERFACE (UI) AND USER EXPERIENCE 

(UX) AT THE RESEARCH AND COMMUNITY SERVICE INSTITUTE OF 

MULTIMEDIA NUSANTARA UNIVERSITY (LPPM UMN) 

(Sophia Tartono K) 

 

ABSTRACT (English) 

 

The author chose the Research and Community Service Institute of 

Multimedia Nusantara University (LPPM UMN) Innovation Division as the 

internship company because it provides opportunities to expand knowledge 

and skills in website design, database structure for website information 

systems, as well as experience in designing for other visual and publication 

needs The challenges faced as an intern in LPPM UMN include confusion 

due to briefs from supervisors using inaccurate design terminology, and the 

solution is to ask and request clarification. Things learned by the author 

include how to use and manipulate various Figma features to produce website 

prototypes, creating clear and referencable website flowcharts for the coding 

team, the process of discussion, delegation, and synergy within the LPPM 

UMN company in combining ideas for company website design. Additionally, 

the author adds and hones graphic design skills from the initial stages to the 

end, including sketching, seeking references, asking for keywords, visual 

references, descriptions, etc., from clients, especially to meet the graphic 

design needs and desires of clients. Furthermore, the author gains experience 

in explaining designs to clients, recording feedback and suggestions, etc., 

thereby sharpening soft skills as a graphic designer workforce. 

 

 

Keywords: Internship, UMN RCOS, User Interface (UI), User Experience 

(UX), Website  
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