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PERAN SALES INTERN PADA HARRIS SUNSET ROAD BALI
Cathrine Fellicia

ABSTRAK

Penulis merupakan mahasiswa Universitas Multimedia Nusantara fakultas bisnis
jurusan manajemen operasi memutuskan untuk melakukan praktik kerja magang
di Harris Hotel & Residences Sunset Road Bali sebagai sales intern. Harris Hotel
& Residences Sunset Road Bali merupakan hotel bintang 4 yang dinaungi oleh
The Ascott Limited, dengan fasilitas seperti Harris Convention Hall, Harris Cafe,
Dino Kids Club & Children Playground, Harris Boutique, Rai Fitness dan Harris
Pool. Penugasan yang diberikan kepada penulis adalah sales admin, mengelola
manajemen reservasi hotel, membuat dan mengarsipkan compliment & voucher,
membuat contract & campaign rate, sales call, membuat banquet event order
(BEO), membuat group information (GI), membantu mempromosikan discount &
package, dan membantu melakukan inspection pada persiapan event. Kendala
yang penulis alami selama melakukan program kerja magang adalah sering terjadi
miskomunikasi dan mendapatkan komplain karena kurangnya quality control.
Solusi yang dapat diberikan oleh penulis adalah menerapkan kembali komunikasi
vertikal dan komunikasi horizontal serta menerapkan the quality management.

Kata Kunci : Sales, Sales Admin, Reservation.
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THE ROLE OF SALES INTERN AT HARRIS HOTEL & RESIDENCES
SUNSET ROAD BALI

Cathrine Fellicia

ABSTRACT

The author is a student at Multimedia Nusantara University, faculty of business,
majoring in operations management, who decided to apply for an internship at
Harris Hotel & Residences Sunset Road Bali as a sales intern. Harris Hotel &
Residences Sunset Road Bali is a 4-star hotel managed by The Ascott Limited,
with facilities such as Harris Convention Hall, Harris Cafe, Dino Kids Club &
Children Playground, Harris Boutique, Rai Fitness and Harris Pool. The
assignments given to the author were sales admin, managing hotel reservation,
creating and archiving compliments & vouchers, creating contracts & campaign
rates, sales calls, creating banquet event orders (BEO), creating group information
(GI), posting to promote discounts & packages, and as well as assisting
inspections on event preparations. The obstacle that the author experienced while
carrying out the internship program was that there was often miscommunication
and complaints due to lack of quality control. The solution that the author can
provide is to apply vertical communication and horizontal communication and
also implement quality management.

Keywords : Sales, Sales Admin, Reservation.
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